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This tariff contains the descriptions, regulations, and rates applicable to telecommunications 
services provided by Frontier Communications of America, Inc.  This tariff applies for services 
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CONCURRING CARRIERS 
 

None 
 

CONNECTING CARRIERS 
 

None 
 

OTHER PARTICIPATING CARRIERS 
 

None 
 
 

EXPLANATION OF SYMBOLS 
 

The following are the only symbols used for the purposes indicated below: 
 
(C) Signified a changed term/condition, or a change in text 
 
(D) Signifies a discontinued rate, treatment or term/condition 
 
(I) Signifies an increased rate, or new treatment resulting in an increased rate 
 
(M) Signified moved material 
 
(N) Signified a new rate, treatment or term/condition 
 
(R) Signified a reduced rate, or new treatment resulting in a reduced rate 
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TARIFF FORMAT 
 
 
Sheet Numbering - Sheet numbers appear in the upper right corner of the page.  Sheets are numbered 
sequentially.  However, new sheets are occasionally added to the tariff.  When a new sheet is added between 
sheets already in effect, a decimal is added.  For example, a new sheet added between sheets 14 and 15 
would be 14.1. 
 
Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.  These 
numbers are used to determine the most current sheet version on file with the MI C.C.  For example, the 4th 
revised Sheet 14 cancels the 3rd revised Sheet 14. 
 
Paragraph Numbering Sequence - There are nine levels of paragraph coding.  Each level of coding is 
subservient to its next higher level: 
 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.1.(a). 
2.1.1.A.1.(a).I. 
2.1.1.A.1.(a).I.(i). 
2.1.1.A.1.(a).I.(i).(1). 
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SECTION 1 - DEFINITIONS 
 
 
Access Line: An arrangement, which connects the Customer's telephone to a designated switching center or 
point of presence. 
 
Authorized User: A person, firm, corporation, or any other entity authorized by the Customer to utilize the 
Carrier's service. 
 
MI C.C.: Michigan Corporation Commission. 
 
Basic Exchange Service: Basic telephone service furnished within an exchange area or local service area. 
 
Call Waiting/Cancel Call Waiting: Call Waiting permits the customer engaged in a call to receive a tone signal 
indicating a second call is waiting, and by operation of the switch hook, to place the first call on hold and 
answer the waiting call.  The customer may alternate between the two calls by operation of the switch hook 
but a three-way conference cannot be established.  In addition, the Cancel Call Waiting feature provides the 
customer who has Call Waiting with the ability to disable the Call Waiting feature for the duration of a call.  
The feature is automatically deactivated when the customer terminates the call in progress.  Call Waiting is 
not offered as a compatible service to customers who also subscribe to Call Forwarding Busy and/or Call 
Forwarding Don’t Answer. 
 
Caller ID: Is an arrangement, which permits a customer with local Exchange Service other than foreign 
central office service to receive the calling telephone number for calls placed to the customer.  The calling 
telephone number will be forwarded from the terminating central office to compatible customer provided 
display equipment associated with a customer's Local Exchange Service.  The calling telephone number will 
be delivered during the first silent interval of ringing.  For calls originating from a line within a multi-line hunt 
group, only the main telephone number will be delivered.  If the calling telephone number is not available for 
forwarding to the called party, the customer's display device will record the time of day and date, and show 
"OUT OF AREA" and in some cases, dashes (--- ----), for the non- available numbers.  The calling telephone 
number is unavailable from calls made via some large PABX systems within the Customized Local Area 
Signaling Service calling area, from most cellular radio calls, and currently from interexchange carrier calls.  
Compatible customer provided display equipment is required for this service. 

 
1) Any customer subscribing to Caller ID will be responsible for the provision of a display device, which 

will be located on the customer's premises.  The installation, repair, and technical capability of that 
equipment to function in conjunction with the feature specified herein will be the responsibility of the 
customer.  The Company assumes no liability and will be held harmless for any incompatibility of this 
equipment to perform satisfactorily with the network features described herein. 

 
2) Telephone numbers are not available on operator-handled calls. 
 
3) Telephone numbers transmitted via Caller ID are intended solely for the use of the Caller ID 

subscriber.  Resale of this information is prohibited by this Tariff. 
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SECTION 1 - DEFINITIONS, (Continued) 
 
 
Caller ID Blocking - Enables the customer to prevent their phone number from being displayed on outgoing 
calls.  Certain types of telephone configurations such as paystations are not capable of utilizing these 
blocking options.  Calls to “800”, “900” or 9-1-1 numbers will not be blocked regardless of blocking options 
elected.  There are two available options: 

 
a. Complete Blocking - The customer’s line is defaulted to block disclosure of the customer’s phone number 

on all outgoing calls.  By dialing a unique activation code, the customer can change the blocking status 
and allow their phone number to be displayed at the called party’s location (if that party has Caller ID). 

 
b. Selective Blocking - The customer’s line is defaulted to display the customer’s phone number on all 

outgoing calls.  By dialing a unique activation code the customer can prevent their phone number from 
disclosure at the called party’s location.  This type of blocking is the default for all customers that do not 
make an affirmative blocking selection. 

 
After a customer dials a call blocking or call enabling activation code, they will receive a recorded 
announcement regarding the current call blocking status of the line, prior to hearing the dial tone.   
 
Caller ID with Name: is an arrangement, which permits a customer who subscribes to Caller ID service to 
receive the phone number and name of the calling party, pursuant to Caller ID limitations, on a customer 
provided display device.  When calls are marketed private by the calling party, number and name cannot be 
received. 
 
Call Return:  allows a customer to return the last incoming call whether it is answered or not. Upon activation 
(*69 or 1169 from a rotary phone) of the feature the customer receives an automated voice response 
message stating the number of the last party who called, and is given the option of returning the call. If the 
called line is found to be busy, the network will go through the same process described above for Call Return. 
Call Return will not return a call to a blocked number. The customer will hear a recording explaining that the 
call cannot be returned. 
 
Company or Carrier: Frontier Communications of America, Inc. unless otherwise clearly indicated by the 
context. 
 
Customer: The person, firm, corporation or other entity which orders, cancels, amends or uses service and is 
responsible for payment of charges and compliance with the Company's tariff. 
 
Equal Access: Where the local exchange company central office provides interconnection to interexchange 
carriers with Feature Group D circuits.  In such end offices, customers presubscribe their telephone line(s) to 
their preferred interLATA carrier. 
 
Exchange Area: An area within which the Company holds itself out to furnish telephone service from one or 
more central offices serving that area in accordance with the provision of the tariffs. 
 
Intrastate Communications: Any communications that originates and terminates within the same state and is 
subject to the oversight by a state regulatory commission as provided by the laws of that state. 
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SECTION 1 - DEFINITIONS, (Continued) 

 
 
LEC: Local Exchange Company. 
 
Move and Change Charges: Non-recurring charges made to cover in part the cost of changes in location or 
type of facilities on a customer’s premises at the request of the customer, where there is no interruption to 
service, other than that incident to the work involved, and where such changes are not required for the proper 
maintenance of the equipment or service. 
 
Non Published Telephone Number Service: Customer may request that the telephone number of his service 
not be published in the Company’s directories.  The Company may require such a request to be in writing.  If 
the customer makes such a request, the Company will take the following reasonable precautions. 
 
a. Not to publish the number in any of its publicly distributed directories. 
 
b. Except when required by law, not to disclose the number to any person other than representatives of law 

enforcement agencies, 911, its own employees for use in compiling service records and billing 
information, or other telephone companies, or other telephone customers who are billed for calls placed 
from the nonpublished number. 

 
The customer releases, indemnifies and holds harmless the Company from any and all loss, claims, 
demands, suits or other action or any liability whatsoever whether suffered, made, instituted or asserted by 
the customer or by any other person caused or claimed to have caused directly or indirectly by the publication 
of such number or the disclosure of said number to any person. 
 
Non-recurring Charge: A one-time charge associated with certain installations, change or transfer of services 
either in lieu of or in addition to recurring monthly rates. 
 
Point of Demarcation: The point of interconnection between the Company communications facilities and 
Customer provided facilities as defined in Part 68 of the Federal Communications Commissions Rules and 
Regulations. 
 
Point of Origination: The Company’s switch location accessed by the customer for the purpose of making a 
call using Company’s service. 
 
Point of Termination: The point of demarcation within a Customer premises at which the Company’s 
responsibility for the provision of service ends. 
 
Residential Customer: A customer whose use of service is primarily personal and domestic nature. 
 
Service Charge: The charge as specified in the Company’s tariffs which covers the cost of establishing, 
moving, changing or reconnecting service or equipment. 
 
Service Connection Charge: A non-recurring charge made to cover in part certain operating expenses 
incident to the establishment of telephone service and the connection of the service with the telephone 
system. 
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SECTION 1 - DEFINITIONS, (Continued) 

 
 
Service or Services: The services covered by this tariff shall include only the State of Michigan. 
 
Service Date: The date that billing starts for service or ay service component. 
 
Service Component: Service components include access arranged by the Company, Authorization Codes, 
ports, traffic management services, and voice or data transmission facilities or capabilities. 
 
Serving Wire Center: A specified geographic point from which the vertical and horizontal coordinate is used in 
calculation of airline mileage. 
 
Simultaneous Ring feature: Rings the customer’s home and wireless phone at the same time. The customer 
may activate or deactivate this feature for their home or wireless telephone number by day and time only. 
 
Single Party Residence Service: A class of exchange service furnished to an individual at a single party 
residence or place of dwelling where the actual or obvious use of the service is for domestic purposes. 
 
Special Request: Any modification that is performed by the Company at the customers request that is above 
and beyond normal service and or access use. 
 
Terminal Equipment: Telecommunications devices, apparatus, and their associated wiring, such as 
teleprinters, telephone and data sets. 
 
Touch Calling Network Access Line Service: Touch Calling Service will only be furnished in those exchanges 
where special central office equipment and other serving arrangements have been provided and are 
compatible with such service.  Where operating conditions permit, touch call and rotary dial instruments may 
be mixed on lines equipped for touch calling service. 
 
Unlimited Extended Area Service: An exchange service available to customers in a particular exchange area 
for communication throughout that exchange area and other designated areas in accordance with the 
provisions of the exchange tariffs. 
 
Visit Charge: A charge applied when a visit to the customer’s premises is required to determine if customer-
owned equipment is causing impairment or harm to the Company’s facilities. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.1 General 
 

The rules and regulations specified herein are in addition to the most current 
version of the State of Michigan Administrative Rules and Regulations, Article 5, Telephone Utilities 
adopted by the Michigan Corporation Commission and those contained in the Local Exchange 
Tariffs, the Intrastate Access  Service Tariffs, and the Message Toll Telephone Service Tariffs. These 
rules and regulations apply to the intrastate services and facilities furnished by Frontier 
Communications of America, Inc., (hereinafter jointly the “Company”).  Failure on the part of the 
customers to observe the rules and regulations, after due notice (where necessary) of such failure, 
automatically gives the Company the right to discontinue the furnishing of service. 
 
In the event of a conflict between any rate, rule, regulation or provision contained in these rules and 
regulations and any rate, rule, regulation or provision contained in the Local Exchange Service 
Tariffs, the Intrastate Access Service Tariffs or the Message Toll Telephone Service Tariffs, the rate, 
rule, regulation or provision contained in the specific tariffs shall prevail. 
 
These rules and regulations cancel and supersede all other rules and regulations of the Company 
issued and effective prior to the effective dates of these Tariffs. 

 
2.2 Undertaking of the Company 
 

The Company is a resale common carrier providing operator services and a facilities based carrier 
providing wire line services to Customers within the State of Michigan. The Company' services and 
facilities are furnished for communications originating at specified points within the State of Michigan 
under terms of this Tariff. 

 
The Company provides for the installation, operation, and maintenance of the communications 
services provided herein in accordance with the terms and conditions set forth under this Tariff. The 
Company may act as the Customer's agent for ordering access connection facilities provided by other 
carriers or entities, when authorized by the Customer, to allow connection of a Customer's location to 
the Company's services. The Customer shall be responsible for all charges due for such service 
arrangement. 

 
The Company's services are provided on a monthly basis unless otherwise provided, and are 
available twenty-four (24) hours per day, seven (7) days per week.  

 
2.3 Applicability of Tariff 
 

This Tariff is applicable to telecommunications services provided by the Company within the state of 
Michigan. 
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SECTION 2 - RULES AND REGULATIONS 
 
2.4 Payment and Credit Regulations 
 

2.4.1 Payment Arrangements 
 

The Customer is responsible for payment of all charges for services and equipment furnished 
to the Customer for transmission of calls via the Company.  The Customer agrees to pay to 
the Company or its authorized agent any cost(s) incurred as a result of any delegation of 
authority resulting in the use of his or her communications equipment and/or network 
services which result in the placement of calls via the Company.  The Customer agrees to 
pay the Company or its authorized agent any and all cost(s) incurred as a result of the use of 
the service arrangement, including calls, which the Customer did not individually authorize. 
 
All charges due by the Customer are payable to the Company or any agency duly authorized 
to receive such payments. Terms of payment shall be according to the rules and regulations 
of the agency and subject to the rules of regulatory agencies, such as the Michigan 
Corporation Commission.  Any objections to billed charges must be promptly reported to the 
Company or its billing agent. Adjustments to Customers' bills shall be made to the extent that 
circumstances exist, which reasonably indicate that such changes are appropriate. 

 
Charges for installations, service connections, moves, and rearrangements, where 
applicable, are payable upon demand by the Company or its authorized agent. The billing 
thereafter will include recurring charges and actual usage as defined in this Tariff. 

 
2.4.2 Deposits 

 
The Company does not collect deposits from its Customers. 

 
2.4.3 Advance Payments 

 
The Company does not require advance payments from its Customers. 

 
2.4.4 Payment Due Date and Late Payment Charges 

 
All bills are due upon receipt. Any bill outstanding and unpaid more than thirty (30) days after 
the date the bill is postmarked, shall be considered past due.  A late payment fee of 1.5% per 
month will be applied to any past due balance. 

 
2.4.5 Non-Sufficient Fund Check Service Charge 

 
The Company may render a service charge to the customer for processing non-sufficient 
funds checks as shown below.  Such charges will be in addition to other late charges and 
penalties, which may be applicable under other sections of these tariffs. 
Each non-sufficient funds check - $12.50 
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SECTION 2 - RULES AND REGULATIONS (Continued) 
 

2.5 Taxes and Fees 
 
2.5.1 For all calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) 

are listed as separate line items on the Customer's bill and are not included in the quoted 
rates and charges set forth in this tariff. 

 
2.5.2 To the extent that a municipality, other political subdivision or local agency of government, or 

Commission imposes upon and collects from the Company a gross receipts tax, occupation 
tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar 
as practicable and allowed by law, be billed pro rata to Customers receiving service from the 
Company within the territorial limits of such municipality, other political subdivision or local 
agency of government. 

 
2.5.3 The Company may adjust its rates and charges or impose additional rates and charges on its 

Customers in order to recover amounts it is required by governmental or quasi-governmental 
authorities to collect from or pay to others in support of statutory or regulatory programs. 
Such adjustments shall be listed in this tariff. 

 
2.6 Refunds or Credits for Service Outages or Deficiencies 
 

2.6.1 Interruption of Service 
 

Credit allowances for interruptions of service which are not due to the Company’s testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 
communications systems provided by the Customer, are subject to the general liability 
provisions set forth in Section 2.7 herein. No credit is issued for outages less than ½ hour in 
duration. Credit for outages greater than ½ hour in duration is issued for fixed recurring 
monthly charges only. Outage credits are calculated in thirty-minute intervals. The amount of 
the credit is determined by pro-rating the monthly recurring charge for the time of the outage 
(in thirty-minute intervals). It shall be the obligation of the Customer to notify the Company 
immediately of any interruption in service for which a credit allowance is desired by 
Customer. Before giving such notice, the Customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, if any, furnished by the Customer 
and connected to the Company's terminal. Interruptions caused by Customer-provided or 
Company-provided automatic dialing equipment are not deemed an interruption of service as 
defined herein. 

 
Credit allowances for interruptions of service billed on a usage basis shall be limited to the 
rate applicable to the initial period of the call to compensate for re-establishment of the 
connection. 

 
2.6.2 Inspection, Testing and Adjustment 

 
Upon reasonable notice, the facilities provided by the Company shall be made available to 
the Company for such tests and adjustments as may be deemed necessary for maintenance 
in a condition satisfactory to the Company. No interruption allowance will be granted for the 
time during which such tests and adjustments are made. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 
 
 
2.7 Liabilities of the Company 
 

2.7.1 The liability of the Company for any claim or loss, expense or damage (including indirect, 
special, or consequential damage) for any interruption, delay, error, omission, or defect in 
any service, facility or transmission provided under this Tariff shall not exceed an amount 
equivalent to the proportionate charges to the Customer for the period of service or the 
facility provided during which such interruption, delay, error, omission, or defect occurs. 

 
2.7.2 The Company shall not be liable for any claim or loss, expense, or damage (including 

indirect, special, or consequential damage), for any interruption, delay, error, omission, or 
other defect in any service facility, or transmission provided under this Tariff, if caused by any 
person or entity other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of 
government, or by any other cause beyond the Company's direct control. 

 
2.7.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 

Customer or other users of its service against any claim or loss, expense, or damage, (i) for 
defamation, invasion of privacy, infringement of copyright or patent, unauthorized use of any 
trademark, trade name, or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, or any other injury 
to any person, property, or entity arising from the material data, information, or content 
revealed to, transmitted, processed, handled, or used by Company under this Tariff, or (ii) for 
connecting, combining, or adapting Company's facilities with Customer's apparatus or 
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or 
death of any person, or for any loss of or damage to Customer's premises or any other 
property, whether owned by Customer or others, caused directly or indirectly by the 
installation, maintenance, location, condition, operation, failure or removal of equipment or 
wiring provided by the Company if not directly caused by negligence of the Company. 

 
2.7.4 The Company will provide credit on charges disputed by Customer in writing that are verified 

as incorrect by the Company.  If objection in writing is not received by Company within a 
reasonable period of time after bill is rendered (as determined by current law and regulatory 
policy), the account shall be deemed correct and binding upon the Customer. 

 
2.8 Refusal or Discontinuance by Company 
 

2.8.1 Service may be suspended by the Company, without notice to the Customer, by blocking 
traffic to certain cities or NXX exchanges when the Company deems it necessary to take 
such action to prevent unlawful use of its service. The Company will restore services as soon 
as it can be provided without undue risk, and will upon request by the Customer. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 
 
 
2.8 Refusal or Discontinuance by Company (Continued) 
 
 

2.8.2 The Company may refuse or discontinue service under the following conditions provided that, 
unless otherwise stated, the Customer shall be given notice to comply with any rule or 
remedy any deficiency: 

 
A. For non-compliance with or violation of any State, municipal, or Federal law, 

ordinance or regulation pertaining to telephone service. 
 

B. For use of telephone service for any purpose other than that described in the 
application. 

 
C. For neglect or refusal to provide reasonable access to the Company or its agents for 

the purpose of inspection and maintenance of equipment owned by  the Company or 
its agents. 

 
D. For noncompliance with or violation of Commission regulation or rules and 

regulations on file with the Commission. 
 

E. For nonpayment of bills, provided that suspension or termination of service shall not 
be made without five (5) days written notice to the Customer, except in extreme 
cases.  Such notice will be provided in a mailing separate from the Customer's 
regular monthly bill for service. 

 
F. Without notice in the event of Customer or Authorized User use of equipment in such 

a manner as to adversely affect the Company's equipment or service to others. 
 

G. Without notice in the event of tampering with the equipment or services owned by the 
Company or its agents. 

 
H. Without notice in the event of unauthorized or fraudulent use of service.  Whenever 

service is discontinued for fraudulent use of service, the Company may, before 
restoring service, require the Customer to make, at his or her own expense, all 
changes in facilities or equipment necessary to eliminate illegal use and to pay an 
amount reasonably estimated as the loss in revenues resulting from such fraudulent 
use. 

 
I. Without notice by reason of any order or decision of a court or other government 

authority having jurisdiction, which prohibits Company from furnishing such services. 
 
 
 
 
 

Issued: March 15, 2018 Effective: March 16, 2018 
Issued on the authority of Public Act 179 of 1991, as amended 

 
Issued by: Allison Ellis, Vice President Regulatory Affairs 
21 West Ave, Spencerport, NY 14559 
Allison.Ellis@ftr.com 1-800-Frontier 



 

 

Frontier Communications of America, Inc. MI C.C. Tariff No. 1-U 
 Section 2 
 Original Page 6 
 

 
 

SECTION 2 - RULES AND REGULATIONS (Continued) 
 
 
2.9 Limitations of Service 
 

2.9.1 Service will be furnished subject to the continuing economic availability of the necessary 
facilities and/or equipment and subject to the provisions of this Tariff. 

 
2.9.2 The Company reserves the right to discontinue furnishing service, upon written notice, when 

necessitated by conditions beyond its control, or when the Customer is using the service in 
violation of the provisions of this Tariff, or in violation of law. 

 
2.9.3 The Company does not undertake to transmit messages, but offers the use of its facilities 

when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

 
2.9.4 The Company reserves the right to discontinue the offering of any service with proper notice 

or deny an application for service if a change in regulation materially and negatively impacts 
the financial viability of the service in the best business judgment of the Company. 

 
2.10 Use of Service 
 

Service may be used for any lawful purpose for which it is technically suited. Customers reselling or 
rebilling the Company’s Michigan intrastate service must have authority to provide interexchange 
services from the Michigan Corporation Commission. 

 
2.11 Terminal Equipment 
 

Company's facilities and service may be used with or terminated in Customer-provided terminal 
equipment or systems, such as PBXs, key systems, multiplexers, repeaters, signaling sets, 
teleprinters, handsets, or data sets.  Such terminal equipment shall be furnished and maintained at 
the expense of the Customer, except as otherwise provided. Customer is responsible for all costs at 
his or her premises, including personnel, wiring, electrical power, and the like, incurred in the use of 
Company's service. 

 
2.12  Cost of Collection and Repair 
 

Customer is responsible for any and all costs incurred in the collection of monies due the Company 
including legal and accounting expenses. The Customer is also responsible for recovery costs of 
Company-provided equipment and any expenses required for repair or replacement of damaged 
equipment. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 
 
 
2.13 Restoration of Service 
 

Restoration of service shall be accomplished in accordance with Michigan Corporation Commission 
and FCC rules and regulations. 

 
2.14 Other Rules 
 

2.14.1 The Company may temporarily suspend service without notice to the Customer, by blocking 
traffic to certain cities or NXX exchanges, or by blocking calls using certain Personal Account 
codes when the Company deems it necessary to take such action to prevent unlawful use of 
its service. The Company will restore service as soon as service can be provided without 
undue risk of fraud. 
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES 

 
 
3.1 General 
 

a. Service Connection, Move and Change Charges provided for in this section are payable at 
the time application for the particular service or facility is made, and are in addition to the 
regular schedule of rates as set forth elsewhere in this tariff. 

 
b. A Service Connection, Move and Change Charge may consist of one or more non-recurring 

charges for work performed due to a customer request.  The charges are separately 
established in order to provide a reasonable basis for recovery of costs incurred in the 
required operations. 

 
c. Charges shown in this section are based on work being performed during regularly 

scheduled work hours of the Company’s employees.  When overtime work is performed for 
customer convenience, at his request, the customer will be billed premium costs. 

 
d. A temporary disconnection or rearrangement of a customer’s telephone facilities to permit 

remodeling or redecorating of the customer’s premises will be considered as a move or 
rearrangement and the applicable multi-element service charges will apply. 

 
e. The Multi-Element Service Charges for service ordering, line connection and in some cases 

premises visit, shall be applicable for reconnection of a temporarily disconnected service. 
 

3.2 Multi-Element Service Charges 
 

3.2.1 Service Ordering 
 

a. The Service Ordering Charge is applicable to each customer request for work 
performed by the Company in connection with the receiving, recording and 
processing of a customer request to be completed for the same account, at the same 
premises, at the same time. 

 
b. One Service Ordering Charge applies for all items included on a service order.  Only 

one service ordering charge is applicable even though the Company may elect to 
issue more than one service order to comply with the customer’s request for service. 

 
c. A records only service ordering charge applies to customers requesting changes in 

service not requiring application of other service connection elements. 
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES  (Continued) 
 
 

3.2 Multi-Element Service Charges (Continued) 
 

3.2.2 Line Connection 
 

a. The Line Connection Charge is applicable for work performed in the Central Office 
and work performed in providing or rearranging the drop wire or outdoor circuit to the 
customer’s premises.  The charge is applied to work including but not limited to: 

 
- Connection or reconnection of each local exchange line, trunk, and off 

premises extension line. 
 
- Customer Requested Number Changes on each local exchange line or 

trunk. 
 

3.2.3 Premises Visit 
 

a. A Premises Visit Charge is applicable for each visit to the customer’s premises to 
perform work other than to perform repair or disconnect work at the customer’s 
request. 

 
b. When the Company requires more than one visit to complete the customer’s request, 

individual premises visit charges will be applied unless the additional visits are 
caused by the Telephone Company. 

 
3.2.4 Order Cancellation 
 

When an order is cancelled prior to its completion, the customer will be responsible for 
payment of the proportionate completed part of all elements involved in the order prior to 
cancellation. 
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Continued) 

 
 

3.2 Multi-Element Service Charges (Continued) 
 

3.2.5 Element Charges 
  Current  
  Non-recurring Charge Maximum 
  Residence Only Rate 
 

a. Elements for new and additional service, move 
and changes and in place connections 

 
1. Service Ordering Charge Per customer 

request 
 

i) Other than records only work $30.00 $40.00 
 
ii) Records only work not requiring 

application of other element 
charges 10.00 20.00 

 
2. Line Connection Charge, per Central 

Office line 30.00 40.00 
 
3. Premises Visit Charge, per required 

visit 10.00 20.00 
 

b. Long Distance Carrier Subscription Change 
Charge for equal access, access line 5.00 10.00 

 
3.2.6 Element Charge Exemptions 
 

a. Moves, rearrangements or changes initiated by the Company. 
 
b. Change in billings and/or directory listing initiated by the Company. 
 
c. Customer-provided telephone sets or other terminal equipment connected by the 

customer when no central office line connection, premises visit or premises work is 
required by the Company. 

 
d. To the re-establishment of service at the same premises after the 
 destruction or partial destruction of the customer’s premises by means beyond the 

control of the customer. 
 
e. When the service is assumed by a receiver or trustee, executor, or administrator of 

an estate. 
 
f. Changes to a customer’s billing address. 
 
g. Disconnection of a customer’s access line or other services. 
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Continued) 

 
3.2 Multi-Element Service Charges (Continued) 
 

3.2.6 Element Charge Exemptions 
 

a. Moves, rearrangements or changes initiated by the Company. 
 
b. Change in billings and/or directory listing initiated by the Company. 
 
c. Customer-provided telephone sets or other terminal equipment connected by the 

customer when no central office line connection, premises visit or premises work is 
required by the Company. 

 
d. To the re-establishment of service at the same premises after the 
 destruction or partial destruction of the customer’s premises by means beyond the 

control of the customer. 
 
e. When the service is assumed by a receiver or trustee, executor, or administrator of 

an estate. 
 
f. Changes to a customer’s billing address. 
 
g. Disconnection of a customer’s access line or other services. 
 

3.2.7 Long Distance Carrier Subscription Change Charge 
The subscription charge for Interexchange Carrier (IC) changes is billed to the requesting 
customer.  In the event the customer is incorrectly subscribed due to misassignment on the 
part of the IC and the IC is unable to document such assignment, the Company will apply the 
charge to the IC responsible for the misassignment of the customer, assign the customer to 
an IC of the customer’s choice, and credit the original subscription charge.  Other multi-
element charges are not applicable. 
 

3.3 Installment Billing  
 
 3.3.1 General 
 

a. This is an optional method of payment for element (one-time) charges for residential 
services.  This optional method of payment will be provided at no extra charge to 
residential customers over three equal monthly payments. 

 
b. Installment billing provides for billing charges in monthly installments where a 

customer desires the optional payments.  The monthly installments normally begin 
with the first bill rendered after completion of the work involved. 

 
c. The optional payment plan will not be applicable to subsequent additions or changes 

of equipment or services at customer's premises already receiving local exchange 
service from the Company. 

 
d. In the event service is discontinued prior to payment of all amounts due under the 

provisions of the installment payment plan, the outstanding balance will become due 
and payable in full upon demand of the Company. 
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SECTION 4 – PROMOTIONAL OFFERINGS 
 

4.1 Promotions - General 
 

From time to time the Company shall, at its option, promote subscription or stimulate network usage 
by offering to waive some of all of the nonrecurring or recurring charges for the Customer (if eligible) 
of target services for a limited duration, not to exceed 90 days, or by offering premiums or refunds of 
equivalent value.  Such promotions shall be made available to all similarly situated Customers in the 
target market area.  All promotions will be filed with and approved by the Commission prior to offering 
them to Customers. 

 
4.2 Promotional Offerings: 
 

4.2.1  
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SECTION 5 – DIRECTORY SERVICES 
 

5.1 General 
 

5.1.1 Listings in the alphabetical section of the telephone directory are intended solely for the 
purpose of identifying the customers’ telephone numbers as an aid to the use of telephone 
service. 

 
5.1.2 Residence listings consist of a name, an abbreviation indicating “residence”, the address of 

the premises at which service is furnished, and the telephone number. 
 
5.1.3 Residence listings may be those of the customer or members of the customer’s domestic 

establishment residing in the premises in which the customer’s service is provided. 
 
5.1.4 Residence listings of professional customers may indicate the same designation or title or 

profession as their business service listings.  When professional customers are not 
customers to business service, the listing may include designation of title.  Residence listings 
of clergymen, professors, military or naval officers may, for purpose of identification, include 
designation of title. 

 
5.1.5 The charges for additional listings begin with the day they are entered in the information 

records, and when such listings are included in the directory, they may not be discontinued 
until the end of the directory period unless the listed party or concern vacates the customer’s 
premises or subscribes for service of the same class as furnished the customer or unless the 
customer’s service is discontinued, or in the case of guest listing, the listed party becomes a 
customer to residence service in his own name in the same exchange. 

 
5.1.6 All applications for reference listings to the service of another customer shall be signed by 

both customers who are parties to the arrangement or by their authorized agents.  The 
charges for listings referring to the service of another customer begin with the day they are 
entered in the information records and when such listings are included in the directory, they 
may not be discontinued until the end of the directory period upon the written order of either 
the customers concerned or his authorized agent. 

 
5.1.7 All applications for additional listings and lines of information shall be made by the customer 

or authorized agent. 
 
5.1.8 Telephone numbers of public telephones will not be listed in the telephone directory. 
 
5.1.9 Residence listings, at the rate shown, will allow for a choice of one possible form, in 

accordance with Company Commercial Practice, for spouses with the same last name and 
address. 
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SECTION 5 – DIRECTORY SERVICES (Continued) 
 

5.2 RATES  
  Current 

5.2.1 Primary Service Listings Monthly Rates 
 

a) Each Frontier Digital Phone service No Charge 
 

5.2.2 Additional listings and lines of information 
 

a) Each residence listing $1.00 
 
b) Each listing of guests or residents 
 at hotel or motel 1.00 
 
c) Each reference to another service of 
 the same customer 1.00 
 
d) Each reference to service of 
 different customer 1.00 
 
e) Each line of information in addition 
 to a listing 1.00 
 

5.2.3 Foreign Listing 
 

a) Each residence listing 1.00 
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SECTION 5 – DIRECTORY SERVICES (Continued) 
 

 
5.3 NON PUBLISHED TELEPHONE NUMBER SERVICE  
 

5.3.1 A Customer may request that the telephone number of his service not be published in the 
Company’s directories.  The Company may require such a request to be in writing.  If the 
customer makes such a request, the Company will take the following reasonable precautions. 

 
a) Not to publish the number in any of its publicly distributed directories. 
 
b) Except when required by law, not to disclose the number to any person other than 

representatives of law enforcement agencies, 911, its own employees for use in 
compiling service records and billing information, or other telephone companies, or 
other telephone customers who are billed for calls placed from the nonpublished 
number. 

 
5.3.2 The customer releases, indemnifies and holds harmless the Company from any and all loss, 

claims, demands, suits or other action or any liability whatsoever whether suffered, made, 
instituted or asserted by the customer or by any other person caused or claimed to have 
caused directly or indirectly by the publication of such number or the disclosure of said 
number to any person. 

 
5.3.3 Non Published Service rates and charges are not applicable to telephone numbers 

associated with a primary telephone number in an Access Line Hunting group. 
 
5.3.4 Rates 
  Current 
  Monthly Rate Service Charge 
 

a) Each non published  Service Ordering 
 telephone number $1.50 Charge, Section 3 
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SECTION 5 – DIRECTORY SERVICES (Continued) 
 
5.4 DIRECTORY ASSISTANCE SERVICE 

 
5.4.1 Description of Service 

 
A.   Local Directory Assistance 

 
a) Directory Assistance (DA) Service provides customers assistance in 

determining telephone numbers located within the caller’s same area code 
and LATA. 

 
b) The charges set forth below apply when customers of the Company request 

assistance in determining telephone numbers of customers (1) who are 
located in the same local service area, or (2) who are not located in the 
same local service area but who are located within the same area code and 
LATA for which the Company furnishes centralized Directory Assistance 
Service. 

 
c) Use of directory assistance is intended only as an aid in the use of telephone 

service by a customer who may occasionally have need for a directory 
listing.  Any use for other purposes or of a commercial nature shall be 
subject to charges between the Company and the customer. 

 
B. Directory Assistance Call Completion 
 

a) This service will allow incoming directory assistance callers to be 
automatically connected to the requested number.  The caller will be notified 
that if they elect to accept this service by depressing the number “1” on their 
touchtone keypad they will be automatically connected.  The caller will also 
be notified there is an additional charge for this service. 

 
b) This service is available to customers on a per use basis and where 

technically feasible. 
 

C. National Directory Assistance  
 

a) National Directory Assistance Service is provided to customers of the 
Company for the purpose of requesting telephone numbers of individuals or 
businesses who are located outside the customer’s local area code or LATA. 

 
b) Call allowances or exemptions do not apply to National Directory Assistance 

calls. 
  
c) Customers who dial directory assistance for the purpose of obtaining a Local 

Directory Assistance listing and a National Directory listing will be charged 
for a National Directory Assistance call. 

 
d) A maximum of two requested telephone numbers are allowed per call. 
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SECTION 5 – DIRECTORY SERVICES (Continued) 

 
 
5.4 DIRECTORY ASSISTANCE SERVICE (Continued) 

 
5.4.2 Regulations 

 
a) The service is furnished subject to the condition that there will be no abuse or 

fraudulent use of the service.  Abuse or fraudulent use of the service includes the 
obtaining, or attempting to obtain, or assisting another to obtain or attempt to obtain 
Directory Assistance Service, by the Company, or by any trick, scheme, false 
representation, or false credit device, or by or through any other fraudulent means or 
device whatsoever, with attempt to avoid payment, in whole or in part, of the regular 
charge for such service.  In addition to any other action authorized by this Tariff, the 
Company may, in such cases of abuse or fraudulent use, assess appropriate 
Directory Assistance charges on the customer’s regular telephone account. 

 
b) Except as in (c) following, a customer is allowed three (3) direct dialed Local 

Directory Assistance Service calls per main billed account per month at no charge. 
 

c) Call allowances are not transferable between separate accounts of the same 
customer. 

 
d) Charges for Directory Assistance Service are not applicable to customers who are 

unable to use a directory because of a visual or physical handicap. 
 

e) Call Allowances do not apply to National Directory Assistance or Directory 

Assistance Call Completion calls.  
 

5.4.3 Charges 
 

a) There is a maximum of two requested telephone numbers per local or national 
directory assistance call. 

 Current 
b) Local Directory Assistance Charge 

 
 Customer direct dials, per call $.25 
 
 Customer places call through Operator 
 per call (1) .40 
 
 Public Access Line, each call (1) .30 
 
c) National Directory Assistance, per call .85 
 
d) Directory Assistance Call Completion (1) .45                

 
 
(1)  No Call Allowance 
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SECTION 5 – DIRECTORY SERVICES (Continued) 
 

 
5.5 NONLISTED SERVICE 
 

5.5.1 Description 
 
 At the request of the customer, any one or all of the customer’s Primary Listings, Additional 

Listings or other listings associated with the same or different CO line or trunk normally 
published in the alphabetical directory will be omitted from the directory but listed in the 
information records available to the general public. 

 
5.5.2 Regulations 

 
a) The customer indemnifies and saves the Company harmless against any and all 

claims for damages caused or claimed to have been caused directly or indirectly by 
the publication of a listing which the customer has requested be omitted from the 
Company’s telephone directory or the disclosing of such a listing to any person or 
entity. Where such a listing is published in the Company’s telephone directory, the 
Company’s liability shall be limited to a refund of any monthly charges assessed by 
the Company for the particular Non-listed Service. 

 
b) Non Listed Service rates and charges are not applicable to telephone numbers 

associated with a primary telephone number in an Access Line Hunting group. 
 

5.5.3 Rates  
  Current 
  Monthly Rate Service Charge 
 
 Each Non Listed Telephone Number $1.00 Service Ordering (Records 
   Only) if requested separately 
   from other service activity 
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SECTION 6 – LOCAL EXCHANGE OPERATOR SERVICES 
 
 
6.1 Local Exchange Operator Services 
 

6.1.1 General 
 

Local Calling Area (non toll) Operator Services are provided for the convenience of the 
customer when requesting operator assistance on direct dialable calls.  A Local Calling Area 
includes extended area service dialable exchanges.  Services are only available in those 
exchanges with central offices equipped to provide them. 

 
6.1.2 Operator Services 

 
a) Dial Assistance - Customer requests the operator to dial a local call. 
 
 Assistance charges are not applicable to the handicapped or where the inability to 

dial a call is caused by Company switching equipment or facilities. 
 

6.1.3 Current Rates and Charges 
 

a) Dial Assistance, each occurrence 1.00 
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SECTION 7 – LOCAL EXCHANGE 
 
 
 

Exchange or Zone  Local Calling 
 
Ada    Ada, Alto, Dutton, Grand Rapids, Grattan, Lowell, Rockford 
 
Akron    Akron, Bay City, Caro#, Fairgrove, Unionville 
 
Alansonc   Alanson#, Brutus#, Petoskey# 
 
Alba# Alba#, Bellaire#, Gaylord#, Elmora#, East Jordon#, Lakes of the North#, 

Mancelona# 
 
Albion    Albion, Concord#, Homer#, Marshall, Parama#, Springport# 
 
Algonic    Algonac, Marine City, New Baltimore 
 
Alto    Alto, Ada, Caledonia, Clarksville, Dutton, Freeport, Grand Rapids, Lowell 
 
Allendale# Allendale#, Borculo#, Grand Rapids. Marne, Conklin, Coopersville, Fruit 

Port. Grand Haven, Holland, Hudsonville, Ravenna, Zeeland 
 
Alston#    Alston#, Baraga#, L’Anse#, Tapiola# 
 
Amasa    Amasa, Crystal Falls, Fence River#, Golden Lake#, Iron River, Watton# 
 
Amble#    Amble#, Coral#, Howard City#, Lakeview#, Morley# 
 
Ann Arbor Ann Arbor, Chelsea, Sexter, Manchester, Milan, Plymouth, Saline#, South 

Lyon, Whitmore Lake, Ypsilanti 
 
Applegate Applegate, Carsonville, Croswell, Lexington, Peck, Port Sanilac, Sandusky 
 
Armada Armada, Capac#, Memphis#, New Haven, Richmond#, Romeo 
 
Athens Athens, Battle Creek, Climax#, Colon#, Fulton, Mendon#, Union City 
 
Auburn Auburn, Bay City, Freeland, Linwood, Midland 
 
Auburn Heights Auburn Heights, Birmingham, Pontiac, Rochester, Troy, Utica 
 
AuGresc AuGresc 

 
Augusta# Augusta#, Hickory Corners#, Battle Creek#, Kalamazoo#, Richland#, 

Galesburg#, Banfield#, Climax# 
 
Au Train# Au Train#, Chatham#, Trenary#, Munising#, Sand River# 
 
#   Independent Company Exchange 
C-CenturyTel 
 
Issued: September 5, 2018 Effective: September 6, 2018 

Issued on the authority of Public Act 179 of 1991, as amended 
Issued by: Allison Ellis, Vice President Regulatory Affairs 
21 West Ave, Spencerport, NY 14559 
Allison.Ellis@ftr.com 1-800-Frontier 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 

warnera1
Tariff Received



 

 

Frontier Communications of America, Inc. MI C.C. Tariff 1-U 
 Section 7 
 First Revised Page 2 
 Cancels Original Page 2 
 

SECTION 7 – LOCAL EXCHANGE 
 

Exchange or Zone  Local Calling 
Bad Axe Bad Axe, Cass City#, Elkton#, Harbor Beach#, Kinde#, Port Hope#, Ubly 
 
Baldwin Baldwin, Big Rapids, Carr#, Hart#, Hesperia#, Irons, Luther, Reed City, 

White Cloud 
 
Baraga# Baraga#, Alston#, Tapiola#, L’Anse (N) 
 
 
Banfield# Augusta, Banfield Battle Creek, Delton, Hastings, Hickory Corners and (N) 
 Lacey. 
  
Bark River Bark River, Carney#, Cornell, Escanba, Felch#, Powers 
 
 
Battle Creek Battle Creek, Athens, Augusta#, Banfield# Bellevue, Burlington#, Climax#, 

Hickory Corners#, Lacey#, Marshall, Union City# 
 
Bay City Bay City, Akron, Auburn, Fiargrove, Freeland, Linwood, Munger#, Saginaw 
 
Bay Port Bay Port, Caseville#, Pigeon#, Sebewaing 
 
Bear LakeC Bear Lake# (N) 
 
Beaverton Beaverton, Clare, Coleman, Gladwin, Hope#, Pinconning# 
 
Belding Belding, Fenwick#, Grattan, Greenville, Lowell, Orleans#, Saranac 
 
Belleville Belleville, New Boston, Romulus, Wayne, Willis, Ypsilanti 
 
Bellevue Bellevue, Battle Creek, Charlotte, Lacey#, Marshall, Nashville, Olivet, 

Vermontville 
 
Benton Harbor Benton Harbor, Berrien Springs, Coloma, Covert#, Eau Claire, St. Joseph, 

Sister Lakes#, Watervliet 
 
Bergland Bergland, Ewen#, Lake Gobebic#, Marenisco#, Ontonagon#, Wakefiled, 

Rockland#, White Pine# 
 
Berrien Springs Berrien Springs, Baroda#, Benton Harbor, Buxchanan, Eau Cleaire, Niles, 

St. Joseph 
 
 
 
#   Independent Company Exchange 
C-CenturyTel 
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SECTION 7 – LOCAL EXCHANGE 
 
 
 

Exchange or Zone  Local Calling 
 
Bessemer Bessemer, Ironwood, Marenisco#, Wakefield 
 
Beulah Beulah, Bear Lake#, Copemish#, Frankford, Honor#, Lake Ann# 
 
Big Bay Big Bay, Marquette 
 
Big Rapids Big Rapids, Baldwin, Chippewa Lake#, Evart, Mecosta#, Reed City, 

Stanwood#, White Cloud 
 
Birch Run Birch Run, Clio-Mt. Morris, Frankenmuth, Millington#, Montrose#, Saginaw 
 
Birmingham Birmingham, Auburn, Heights, Pontiac, Royal Oak, Southfield, Troy, West 

Bloomfield 
 
Blanchard# Blanchard#, Edmore#, Lakeview#, Mecosta#, Mt. Pleasant#, Remus#, Six  (N) 
 Lakes#, Weidman#, Winn# 
 
Bloomingdale# Bloomingdale#, Allegan#, Gobles#, PawPaw#, Grand Jct#, Bangor#, (N) 
 Pullman# 
 
Borculoc Borculoc, Zeeland#, Allendale#, Holland# (N) 
 
Boyne City Boyne City, Boyne Falls#, Charlevoix, East Jordan, Elmira#, Petoskey, 

Walloon Lake 
 
Boyne FallsC Boyne FallsC, Walloon Lake, Petoskey (N) 
 
Brantc Brantc, Chesaning# (N) 
 
Brethren# Brethren#, Kaleva#, Brethren#, Dublin#, Wellston# (N) 
 
Brevort Brevort, Engadine, Rexton#, St. Ignace 
 
Brighton Brighton, Dexter, Hartland, Howell, Milford-White Lake#, Pinckney, South 

Lyon, Whitmore Lake 
 
Bruce Crossing# Bruce Crossing#, Ewen# (N) 
 

 
#   Independent Company Exchange 
C-CenturyTel 
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SECTION 7 – LOCAL EXCHANGE 
 
 
 

Exchange or Zone  Local Calling 
 
Brutusc Brutusc, Alanson#, Petoskey# 
 
Buchanan Buchanan, Baroda#, Berrien Springs, Galien, Nile 
 
Buckley# Buckley#, Mesick#, Copemish-Thompsonville#, Kingsley#, Manton#, 

Traverse City# 
 
Byron Byron#, Bancroft#, Durand#, Fowlerville, Gaines#, Howell, Linden# 
 
 
Byron Center Byron Center, Dorr, Dutton, Grand Rapids, Hudsonville, Jamestown, Moline 

Gaines#, Howell, Linden# 

 
Cadillac Cadillac, Harrietta, Hoxeyville#, Lake City#, Manton, McBain, Mesick#, 

Tustin 
  
 
Caledonia Caledonia, Alto, Dutton, Freeport, Grand Rapids, Middleville, Moline, 

Wayland 
 
Calumet Calumet, Houghton, Keweenaw, Lake Linden 
 
 
Carleton Carleton, Flat Rock, Maybee#, Monroe, New Boston, Newport#, Willis 
 
Carney# Carney#, Bark River#, Escanaba#, Faithorn#, Hermansville#, Powers#, 

Stephenson#, Wallace# 
 
Caroc Caroc 

 
Carr# Carr#, Baldwin#, Big Rapids#, Fountain#, Freesoil#, Irons#, Luther#, 

Manistee#, Reed City#, Scottville#, White Cloud#, Hart#, Hesperia#, 
Ludington#, Penwater#, Shelby#, Dublin# 

 
Carsonville Carsonville, Applegate, Deckerville#, Port Sanilac, Sandusky 
 
Casanovia Casanovia, Cedar Springs, grant, Kent City, Sand Lake, Sparta, Ravena# 
 
Cedar Springs Cedar Springs, Casanovia, Greenville, Kent City, Rockford, Sand Lake, 

Sparta, Trufant 
 
Cedarvillec Cedarvillec, Pickford# 
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Exchange or Zone  Local Calling 
 
Center Line Center Line, Detriot Areas 2 and 3, Roseville, Royal Oak, Warren 
 
Champion Champion, Ishpeming, Michigamme, Republic 
 
 
Channing Channing, Crystal Falls, Felch#, Fence River#, Iron Mountain, Republic 
 
Charlevoix Charlevoix, Boyne City, East Jordan, Eastport#, Ellsworth#, Petosky 
 
Charlotte Charlotte, Bellevue, Eaton Rapids, Grand Ledge#, Mulliken, Olivet, 

Pottersville, Springport#, Sunfield#, Vermontville 
 
Chatham# Chatham#, Trenary#, Au Train#, Munising#, Skandia#, Sand River# (N) 
 
Cheboygan Cheboygan, Grace Harbor#, Indian River, Levering#, Mackinaw City, 

Onaway#, Pellston 
 
Chelsea Chelsea, Ann Arbor, Dexter, Grass Lake#, Gregory#, Manchester, Munith#, 

Pinckney, Stockbridge# 
 
Chesaningc Chesaningc, Brant#, New Lothrop#  (N) 
 
Chippewa Lakec  Chippewa Lakec, Big Rapids# (N) 
  
Clare  Clare, Beaveton, Coleman, Farwell, Gladwin, Harrison, Rosebush 
  
Clarklake Clarkston, Commerce, Drayton Plains, Holly, Lake Orion, Milford-White 

Lake#, Ortonville#, Oxford, Pontiac  
 
Clarksville Clarksville, Alto, Freeport, Lake Odessa, Lowell, Saranac 
 
Clayton# Clayton#, Sand Creek#, Addison#, Adrian#, Hundson#, Morenci# (N) 
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Exchange or Zone  Local Calling 
 
Clio-Mt. Morris Birch Run, Clio-Mr. Morris, Davison#, Flint, Flushing, Millington#, Montrose#, 

Otisville# 
 
Coleman Coleman, Beaveton, Clare, Hope#, Midland, Mt. Pleasant#, Rosebush, 

Sanford# 
 
 
Coloma Coloma, Benton Harbor, Covert#, St. Joseph, Watervliet 
 
Commerce  Commerce, Clarkston, Drayton Plains, Milford-White Lake#, Pontiac, Walled 

Lake, West Bloomfield 
 
Copemish-Thompsonville#  Copemish-Thompsonville, Bearlake, Beulah, Buckley, Interlochen, Kaleva, 

Kingsley, Lake Ann, Mesick 
 
Coral Coral, Amble#, Howard City#, Lakeview#, Sand Lake#, Trufant 
 
Cornell  Cornell, Bark River, Escanaba, Felch#, Gladstone, Perkins, Rock, Watson# 
 
Croswell  Croswell, Applegate, Jeddo#, Lexington, Peck, Port Sanilac, Sandusky, 

Yale# 
 
Crystalc  Crystalc  
 
Crystal Falls  Crystal Falls, Amasa, Channing, Fence River#, Iron River 
 
Curtis  Curtis, Engadine, Newberry, Seney, Gulliverc 

 
Dansville  Dansville, Fitchburg#, Leslie, Mason, Stockbridge#, Webbersville#, 

Williamston# 
 
Deerfield# Deerfield#, Peterburg#, Blissfield#, Briton#, Milan#, Dundee#, Erie#, Ida#,  

Lambertville#, Lost Peninsula#, Maybee#, Techumseh#, Temperance# 
 
Delton#  Delton#, Banfield#, Hastings#, Hickory Corners#, Kalamazoo#, Middleville#, 

Pine Lake#, Richland# 
 
DeTourc  DeTourc, Drummond Island# 
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Exchange or Zone  Local Calling 
 
Detroit   

Area 1 Detroit-All Area 
 
Area 2 Detroit-All Areas, Center Line, Roseville 
 
Area 3 Detroit-All Areas, Center Line Roseville, Royal Oak 
 
Area 4 Detroit-All Areas, Royal Oak, Southfield 
 
Area 5 Detroit-All Areas, Farmington, Livonia, Southfield 
 
Areas 6 Detroit-All Areas, Livonia, Romulus, Wayne, Wyandotte 
  

 
Dexter Dexter, Ann Arbor, Brighton, Chelsea, Pinchney, Whitmore Lake 
 
Dimondale Dimondale, Eaton Rapids, Grand Ledge#, Holt, Lansing, Potterville (C) 
 
Donken# Alston#, Chassel#, Donken#, Houghton#, Mass#, Ontonagon#, Tapiola# (N) 
 
Dorr Dorr, Byron Center, Grand Rabids, Hopkins, Jamestown, Moline, Wayland 
 
Drayton Plains  Drayton Plains, Clarkston, Commerce, Lake Orion, Milford-White Lake#, 

Oxford, Pontiac. 
 
Drenthe# Drenthe#, Zeeland#, Borculo#, Jamestown#, Hamilton#, Holland#, 

Hudsonville# 
 
Drummond Island# Cedarville#, Drummon Island#, Detour#, Kinross#, Pickford#, St. Ignace#, (N) 

Sault Ste Marie# 
 
Dublin# Dublin#, Brethren#, Kaleva#, Wellston# (N) 
 
Dutton Dutton, Ada, Alto, Byron Center, Caledonia, Grand Rapids, Moline 
 
Eaton Rapids Eaton Rapids, Charlotte, Dimondale, Holt, Lansing, Mason, Onondaga#, (C) 

Potterville, Springport# 
 
East Jordon East Jorda, Alba#, Bellaire#, Boyne City, Central Lake#, Charlevoix, 

Ellsworth#, Elmira# 
 
East Tawas East Tawas, Au Gres#, Hale#, Oscoda, Sand Lake Heights#, Twining#, 

Whittmore# 
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SECTION 7 – LOCAL EXCHANGE 
 
 
 

Exchange or Zone  Local Calling 
 
Eau Claire Eau Claire, Benton Harbor, Berrien Springs, Dowigiac#, Niles, Sister Lakes#, 

St. Joseph 
 
Eckerman# Eckerman#, Paradise# 
 
Elk Rapids Elk Rapids, Alden#, Central Lake#, Clam River#, Eastport#, Torch River, 

Bridge#, Traverse City, Williamsburg 
 
Elmirac Elmirac, Gaylord# 
 
Engadine Engadine, Bark River, Carney#, Cornell, Gladstone, Rapid River, Wallace# 
 
Escanaba Escanaba, Bark River, Carney#, Cornell, Gladstone, Rapid River, Wallace# 
 
Evart Barryton#, Evart, Big Rapids, Chippewa Lake#, Farwell, Harrison, Le Roy, 

Reed City, Marion 
 
Ewen# Ewen#, Bruce Crossing# 
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Exchange or Zone  Local Calling 
 
Fairgrove   Fairgrove, Akron, Bay City#, Caro#, Munger#, Reese, Vassar 
 
Faithorn# Carney#, Faithorn#, Hermansville#, Norway# (N) 
 
Falmouthc Falmouthc, McBain# (N) 
 
Farmington Farmington, Detroit Area 5, Livonia, Northville, Southfield, Walled Lake, 
 West Bloomfield 
 
Farwell    Farwell, Barryton#. Clare, Evart, Harrison, Marion, Rosebush, Weidman# 
 
Felch# Bark River#, Channing#, Cornell, Felch#, Gwinn, Hermansville#, Iron (N) 

Mountain#, Michigamme#, Forest, Norway#, Powers#, Republic#, Watton# 
 
Fence River# Fence River#, Amasa, Channing# Crystal Falls#, L’Anse, Michigamme, (N) 
 Republic#, Watton# 
 
Fenton Fenton, Flint, Grand Blac, Hartland, Holly, Howell, Linden#, Millford-White 

lake#, Rankin# 
 
Fife Lake Fife Lake, Kingsley#, Lake City#, Manton, South Boardman# 
 
Flat Rock Flat Rock, Carleton, New Boston, Newport#, Rockwood, Romulus, Trenton, 

Wyandotte 
 
Flint Flint, Clio-Mt. Morris, Davidson#, Fenton, Flushing Goodrich#, Grand Blanc, 

Lennon#, Linden#, Otitsville#, Rankin#, Swartz Creek# 
 
Flushing Flushing, Clio-Mt. Morris, Flink Lennon#, Montrose#, New Lothrop#, Swartz 

Creek# 
 
Fountain Fountain, Carr#, Freesoil, Irons, Scottsville 
 
Fowlerville Flwlerville, Bancroft#, Bell Oak#, Byron, Gregory#, Howell, Perry#, Pinckney, 

Stockbridge#, Webberville# 
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SECTION 7 – LOCAL EXCHANGE 
 
 
 

Exchange or Zone  Local Calling 
 
Frankenmuth   Frankenmuth, Birch Run, Millington#, Reese, Saginaw, Vassar 
 
Frankfort   Frankfort, Bear Lake#, Beulah, Onekama 
 
Freeland   Freeland, Auburn, Bay City, Hemlock#, Midland, Saginaw 
 
Freeport   Freeport, Alto, Caledonia, Clarksville, Hastings, Lake Odessa, Middleville 
 
Freesoil    Freesoil, Fountain, Irons, Ludington#, Manistee, Scottville 
 
Fremont   Fremont, Grant, Hesperia#, Holton#, Newyago, White Cloud 
 
Fulton    Fulton, Athens, Climax#, Mendon#, Scotts, Vicksburg 
 
Gagetown   Gagetown, Caro#, Cass City#, Owendale, Sebewaing, Unionville 
 
Galesburg   Galesburg, August#, Climax#, Kalamazoo, Richland, Scotts 
 
Galien    Galien, Baroda#, Buchanan, Sawyer#, Tree Oaks# 
 
Gardenc   Gardenc, Manistiquec 

 
Gladstone   Gladstone, Cornell, Escanaba, Perkins, Rapid River, Rock 
 
Gladwin Gladwin, Beaverton, Clare, Harrison, Houghton Lake#, Pinconning#, St. 

Helen, Standish, West Branch 
 
Glenniec   Glenniec 

 
Glen Lakec   Glen Lakec, Traverse City# 
 
 
Golden Lake#   Golden Lake# 
 
Goodrichc   Goodrichc, Grand Blanc#, Flint 
 
Grand Blanc   Grand Blanc, Davidson#, Fenton, Flint, Goodrich#, Holly, Rankin# 
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Exchange or Zone  Local Calling 
 
Grand Haven Grand Haven, Allendale#, Borculo#, Coopersville#, Fruitport# Holland, 

Muskegon# 
 
Grand Marais# Grand Marais# 
 
Grand Rapids Grand Rapids, Ada, Alanson#, Alba#, Allendale#, Alto, Amble#, Augusta#, 

Banfiled#, Bear Lake#, Bloomingdale#, Borculo#, Boyne Fall#, Brethren#, 
Brutus#, Bryan, Buckley#, Center, Caledonia, Carney#, Carr#, Chippewa 
Lake#, Clayton#, Climax#, Conklin#, Coopersville#, Copemish-
Thompsonville#, Delton#, Drenthe#, Dublin#, Dorr, Dutton, Elmira#, 
Falmouth#, Hoxeyviile#, Glen Lake#, Glennie#, Gratton, Hickory Corners#, 
Honor#, Hudsonville, Jamestown, Kaleva#, Kingsley#, Lacey#, Lake Ann#, 
Lake of the North#, Lake City#, Levering#, Lowell, Marne, Mecosta#, 
Merritt#, Mesick#, Moline, Moorestown#, Old Mission#, Orleans#, Pine 
Lake#, Rockford, South Boardman#, Sparat, Wellston# 

 
Grant Grant, Casnovia, Freemont, Holton#, Howard City#, Kent City, Muskegon#, 

Newaygo, Ravenna#, Sparta 
 
Grattan Grattan, Ada, Belding, Grand Rapids, Greenviile, Lowell, Rockford 
 
Greenville Greenville, Belding, Cedar Springs, Fenwick#, Grattan, Rockford, Sheridan#, 

Sidney#, Standton#, Trufant 
 
Gulliverc Gulliverc, Manistiquec 

 
Gwinn Gwinn, Flech#, Ishpeming, Marquette, Michigamme Forest#, Negaunee, 

Skandia#, Watson# 
 
Hadleyc Hadleyc, Lapeer# 
 
Halec Halec, Sand lake Heightsc, Sixty Lakesc, Whittmorec 

 
Harbor Spring Harbor Springs, Brutus#, Levering#, Pellston, Petoskey 
 
Harrietta Harrietta, Brethen#, Cadillac, Hoxeyville#, Kaleva#, Mesick# 
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Harrison Harrison, Clare, Evart, Falmouth#, Farweel, Gladwin, Houghton Lake#, 

Marion, McBain, Merritt# 
 
Hartland Hartland, Brighton, Fenton, Howell, Milford-White Lake# 
 
Hastings Hastings, Bandield#, Delton#, Freeport, Lacey#, Lake Odessa, Middleville, 

Nashville, Woddland# 
 
Hermansville Hermansviile, Carney#, Faithorn#, Flech#, Norway, Powers 
 
Hiawatha Forest# Hiawatha Forest# (N) 
 
Hillsdale Hillsdale, Allen#, Cambria#, Jonesville, North Adams#, Osseo Pittsford#, 

Reading# 
 
Holland Holland, Borculo#, Grand Haven, Hamilton#, Saugatuck#, Zeeland 
 
Holly Holly, Clarston, Fenton, Grand Blanc, Goodrich#, Milford-While Lake#, 

Ortonville# 
 
Holt Holt, Dimondale, Eaton Rapids, Lansing Mason 
 
Honorc Honorc, Beaulah#, Lake Ann# (N) 
 
Hope# Hope#, Midland# (N) 
 
Hopkins# Hopkins#, Allegan#, Door, Hamilton#, Jamestown, Martin, Wayland (N) 
 
Houghton Houghton, Baraga#, Calumet, Donken#, Lake Linden, Tapiola# 
 
Howell Howell, Brighton, Byron, Fenton, Fowlerviile, Hartland, Linden#, Pickney 
 
Hoxeyville# Hoxeyviile#, Brethren#, Cadillac#, Dublin#, Harrietta#, Irons#, Luther#, (N) 

Tustin#, Wellston# 
 
Hudsonviile Hudsonviile, Allendale#, Borculo#, Byron Center, Grand Rapids, Jamestown, 

Marne, Zeeland 
 
Hulbert# Hulbert# (N) 
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Indian River Indian River, Alanson#, Brutus#, Cheboygan, Onaway#, Pellston, Wolverine 
 
Interlochen Interlochen, Copemish#, Kingsley#, Lake Ann#, Traverse City 
 
Ionia Ionia, Lake Odessa, Muir#, Orleans#, Palo#, Portland, Saranc Wis 
 
Iron Mountain Iron Mountain, Aurora, Wis, Channing, Felch#, Norway, Spread Eagle 
 
Iron River Iron River, Amasa, Crystal Falls, Golden Lake#, Smokey Lake# 
 
Irons Irons, Baldwin, Carr#, Dublin#, Fountain, Freesoil, Hoxeyville#, Luther, 

Manistee 
 
Ironwood Ironwood, Bessemer, Hurley, Marenisco#, Wakefield 
 
Ishpeming Ishpeming, Champion, Gwinn, Marquette, Michigamme, Michigamme 

Forest#, Neguanee, Republic 
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Jackson Jackson, Brooklyn#, Bundy Hill#, Clarklake, Concord#, Fitchburg#, Grass 

Lake#, Hanover#, Leslie, Munith#, Napoleaon, Parma#, Rives Junction# 
 
Jamestown Jamestown, Byron Center, Door, Drenthe#, Grand Rapids, Hamilton#, 

Hopkins, Hudsonville, Zeeland 
 
Jonesville Jonesville, Allen#, Bundy Hill#, Hanover#, Hillsdale, Litchfield#, Mosherville#, 

North Adams# 
 
Kalamazoo Kalamazoo, Augusta#, Climax#, Delton#, Galsburg, Gobles# Hickory 

Corners#, Lawton#, Mattawan#, Otesego, Paw Paw#, Pine Lake#, Plainwell, 
Richland, Schoolcraft#, Scotts, Vicksbrg 

 
Kaleva# Kaleva#, Brethren#, Dublin#, Wellston# 
 
Kalkaska Kalkaska, Alden#, Mancelona, Manistee River#, South Boardman#, Torch 

River Bridge#, Williamsburg 
 
Kent City Kent City, Casnovia, Cedar Springs, Grant, Sparta 
 
Keweenaw Keweenaw, Calument, Lake Linden 
 
Kindec Kindec 

 
Kingsleyc Kingsleyc, Traverse City# 
 
Kinrossc Kinrossc, Sault Ste#, Marie# 
 
Lacey# Banfield#, Battle Creek#, Bellevue#, Hastings#, Lacey# 
 
Lake Annc Lake Annc, Honorc, Traverse City# 
 
Lake Cityc Lake Cityc, Merritt#, Moorestown# 
 
Lake Leelanau Lake Leelanau, Glen Lake#, Northport, Suttons Bay#, Traverse City 
 
Lake Linden Lake Linden, Calumet, Houghton, Keweenaw 
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Lake Odessa Lake Odessa, Clarksville, Freeport, Hastins, Ionia, Portland, Saranac, 

Sunfield#, Woodland# 
 
Lake Orion Lake Orion, Clarkston, Drayton Plains, Oxford, Pontiac, Rochester, Romeo 
 
Lakes of the North# Alba#, Gaylor#, Grayling#, Lakes of the North#, Mancelona#, Manistee 

River# 
 
L’Anse L’Anse, Alston, Baraga, Tapiola 
 
Lansing Lansing, Bath#, Dewitt#, Dimondale, Easton Ridges, Grand Ledge#, Holt, 

Laingsbugh#, Mason, Perry#, Pottersville, Shaftsburg#, Williamston# 
 
Lapeer Lapeer, Columbiaville#, Davison#, Dryden#, Hadley#, Imlay City#, 

Metamora#, North Branch# 
 
Lennon Durand Are# Lennon#, Durand#, Flushing#, Owosso#, Flint#, Gaines#, New Lothrop#, 

Swartz Creek# 
 
Le Roy Le Roy, Evart, Luther, Marion, Reed City, Tustin 
 
Leslie Leslie, Dansville, Fitchburg#, Jackson, Mason, Onondaga#, Rives Junction# 
 
Leveringc Leveringc 

 
Lexington Lexington, Applegate, Croswell, Jeddo#, Port Sanilac 
 
Linwood Linwood, Auburn, Bay City, Midland, Pinconning# 
 
Litchfieldc Litchfieldc, Mosherville#, Allen# 
 
Livonia Livonia, Detroit Areas 5 and 6, Farmington, Northville, Plymouth, Wayne 
 
Lowell Lowell, Ada, Alton, Belding, Clarksville, Grand Rapids, Grattan, Saranac 
 
Luther Luther, Baldin, Hoxeyville#, irons, Le Roy, Reed City, Tustin 
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Mackinac Island Mackinaw City, Cheboygan, Levering# 
 
Mancelona Mancelona, Alba#, Alden#, Bellaire#, Kalkaska, Lakes on the Norht#, 

Manistee River# 
 
Manchester Manchester, Ann Arbor, Brooklyn#, Chelsea, Clinton#, Grass Lake#, 

Napoleon, Saline#, Tipton# 
 
Manistee Manistee, Brethren#, Dublin#, Freesoil, Irons, Ludington#, Onekama, 

Wellston# 
 
Manistiquec Manistiquec, Garden#, Gulliver# 
 
Manton Manton, Buckley#, Cadillac, Fife Lake, Kingsley#, Lake City#, Mesick# 
 
Marine City Marine City, Algonac, New Baltimore, Richmond#, St. Clair 
 
Marion Marion, Evart, Farwell, Harrison, LeRoy, McBain, Tustin 
 
Marlettec Marlettec, Clifford# 
 
Marne Marne, Allendale#, Conklin#, Coopersville#, Grand Rapids, Hudsonville, 

Sparta 
 
Marquette Marquette, Big Bay, Gwinn, Ishpeming, Nagaunee, Sand River#, Skandia# 
 
Marshall Marshall, Albion, Battle Creek, Bellevue, Burlington#, Homer#, Olivet, 

Springport#, Tekonsha# 
 
Martin Martin, Allegan#, Hopkins, Middleville, Ostego, Pine Lake#, Plainwell. 

Waylan 
 
Mason Mason, Dansville, Eaton Rapids, Holt, Lansing, Leslie, Onondaga#, 

Williamston# 
 
Mass-Greenland# Mass-Greenland#, Rockland#, Ononagon#, White Pine# 
 
Mayville Mayville, Caro#, Clifford#, Fostoria#, Kingston#, Millington#, North Brandch#, 

Vassar 
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McBain McBain, Cadillac, Falmouth#, Harrison, Lake City#, Marion, Tustin 
 
Mecostac Mecostac, Remus# (N) 
 
Menominee Menominee, Marinette, Wis, Wallace# 
 
Mesick# Mesick#, Buckley#, Cadillac#, Copemish-Thompsonville, Kaleva#, (N) 

Maonton#, Harrietta# 
 
Merrittc Merrittc, Lake Cityc, Moorestownc (N) 

 
Michigamme Michigamme, Champion, Fence River#, Ishpeming, L’Anse#, Republic 
 
 
Michigamme Forest# Michigamme Forest#, Gwinn#, Ishpeming#, Negaunee#, Republic#, Felch#, (N) 

Watson# 
 
Middleville Middleville, Caledonia, Delton#, Freeport, Hastings, Martin, Pine Lake#, 

Wayland 
 
Midland Midland, Auburn, Breckenridge#, Coleman, Freeland, Hemlock#, Hope#, 

Linwood, Merrill#, Mt. Pleasant#, Pinconning#, Sanford# 
 
Milan Midland, Auburn, Breckenridge#, Coleman, Freeland, Hemlock#, Hope#, 

Linwood, Merrill#, Mt. Pleasant#, Pinconning#, Sanford# 
 
Moline Moline, Byron Center, Caledonia, Dorr, Dutton, Grand Rapids, Wayland 
 
Monroe Monroe, Carleton, Erie#, Ida#, Maybee#, Newport# 
 
Montrosec Montrosec , Morley, Amble#, Howard City#, Lakeview#, (N) 

Newaygo, Stanwood#, Whitecloud 
 
Moorestownc Moorestownc, Alke City#, Merritt (N) 
 
Moshervillec Moshervillec, Litchfield#, Allen# (N) 
 
Morley Morley, Amble#, Howard City#, Lakeview#, Newaygo, Stanwood#, 

Whitecloud 
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Exchange or Zone  Local Calling 
 
Mt. Clemens Mt. Clemens, New Baltimore, New Haven, Roseville, Utica, Warren, 

Washington 
 
Mulliken Mulliken, Charlotte, Grand Ledge#, Portland, Sunfield# 
 
Munising# Munising#, Shingleton#, Hiawatha Forst# (N) 
 
Napoleon Napoleon, Brooklyn#, Clarklake, Grass Lake#, Jackson, Manchester 
 
Nashville Nashville, Bellevue, Hasting, Lacey#, Vermontville, Woodland# 
 
Negaunee Negaunee, Gwinn, Ishpeming, Marquette, Michigamme Forst# 
 
Newaygo Newaygo, Fremont, Grant, Howard City#, Morley, White Cloud 
 
New Baltimore New Baltimore, Algonac, Marine City, Mt. Clements, New Haven 
 Richmond#, Newberry, Curtis, Deer Park#, Engadine, Rexton# 
 
New Boston New Boston, Belleville, Carleton, Flat Rock, Romulus, Willis, Wyandotte, 

New Buffalo, Sawyer# Three Oaks 
 
New Haven New Haven, Armada, Mt. Clemens, New Baltimore, Richmond#, Romeo, 

Washington 
 
New Lothropc New Lothrop#, Chasaning# (N) 
 
Newportc Newportc, Monroe# (N) 
 
Niles Niles, Berrien Springs, Buchanan, Cassopolis#, Dowagiac#, Eau Claire, 

Edwardsburg, South Bend, IN 
 
North Land O’Lakes Eagle River, WI#, Golden Lake#, Land O’Lakes, WI#, North Land O’Lakes#, 

Smoky Lake#, Watersmeet# 
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Exchange or Zone  Local Calling 
 
Northport Northport, Lake Leelanau, Suttons Bay# 
 
Northville Northville, Farmington, Livonia, Plymouth, South Lyon, Walled Lake 
 
Norway Norway, Faithhorn#, Felch#, Hermansville, Iron Mountain 
 
Ogden Center# Ogden Center#, Sand Creek#, Lyons, Ohio#, Adrian#, Metamora, OH#, 

Blissfield# 
 
Old Mission# Old Mission#, Traverse City# 
 
Olivet Olivet, Bellevue, Charlotte, Marshall, Springport# 
 
Omerc Omerc 

 
Onekama Onekama, Bear Lake#, Brethren#, Frankfort, Kaleva#, Manistee 
 
 
Ontonagon# Ontonagon#, White Pine#, Mass-Greenland#, Rockland# 
 
Orleansc Orleansc, Ionia#, Belding# 
 
Oscoda Oscoda, East Tawas, Glennie#, Hale#, Harrisville#, Lincoln# 
 
Otsego Otsego, Allegen#, Gobles#, Kalamazoo, Martin, Plainwell 
 
Owendale Owendale, Cass City#, Elkton#, Gagetown, Pigeon#, Sebewaing 
 
Oxford Oxford, Almont#, Clarkston, Drayton Plains, Dryden#, Hadley#, Lake Orion, 

Metamora#, Ortonville#, Pontiac, Romeo 
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Exchange or Zone  Local Calling 
 
Paradise# Paradise#, Eckerman#, Hulbert# (N) 
 
Peck Peck, Applegate, Brown City#, Croswell, Sandusky, Yale# 
 
Pellston Pellston, Brutus#, Cheboygan, Harbor Springs, Indian River, Levering#, 

Petoskey 
 
Perkins Perkins, Cornell. Gladstone, Rapid River, Rock, Trenary# 
 
Petersburg# Petersburg#, Deerfield#, Blissfield#, Briton#, Milan# Dundee#, Erie#, Ida#, (N) 

Lambertville#, Lost Peninsula#, Maybee#, Techumseh#, Temperance# 
 
Petosky Petosky, Alanson#, Boyne City, Boyne Falls#, Brutus#, Charlevoix, Harbor 

Springs, Pellston, Walloon Lake 
 
Pickfordc Pickfordc, Cedarville# (N) 
 
Pigeon# Pigeon#, Bad Axe#, Bay Port#, Caseville#, Cass City#, Elkton#, (N) 

Gagetown#, Kinde#, Owendale#, Port Austin#, Sebewaing#, Unionville# 
 
Pinckney Pinckney, Brighton, Chelsea, Dexter, Fowlerville, Gregory#, Howell 
 
Pinconningc Pinconningc (N) 

 
Pine Lake# Pine Lake#, Delton#, Kalamazoo, Martin, Middleville#, Plainwell#, Richland# (N) 
 
Plainwell Plainwell, Kalamazoo, Martin, Otsego, Pine Lake#, Richland 
 
Plymouth Plymouth, Ann Arbor, Livonia, Northville, South Lyon, Wayne, Ypsilanti 
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Exchange or Zone  Local Calling 
 
Pontiac Pontiac, Auburn Heights, Birmingham, Clarkston, Commerce, Drayton 

plains, Lake Orion, Milford-White  Lake#, Ortonville#, Oxford, Rochester, 
Walled Lake, West Bloomfield 

 
Port Austinc Port Austinc (N) 
 
Port Hopec Port Hopec (N) 
 
Port Huron Port Horon, Avoca#, Goodells#, Jeddo#, St. Clair, Smiths-Creek# 
 
Portland Portland, Fowler-Pewamo#, Grand Ledge#, Ionia,  Lake Odessa, Malliken, 

Muir#, Sunfield#, Westphalia# 
 
Port Sanilac Port Sanilac, Applegate, Carsonville, Croswell, Deckerville#, Lexingon, 

Sandusky 
 
Pottersville Pottersville, Charlotte, Dimondale, Eaton Rapids, Grand Ledge#, Lansing 
 
Powers Powers, Bank River, Carney#, Felch#, Hermansville 
 
Rapid River Rapid River, Escanabam Garden#, Gladstone, Perkins, Trenary# 
 
Reed City Reed City Baldwin, Big Rapids, Evart, LeRoy, Luther 
 
Reese Reese, Fairgrove, Frankenmuth, Munger#, Saginaw, Vassar 
 
Republic Republic, Champion, Channing, Felch#, Fence River#, Ishpeming, 

Michigamme, Michigamme Forst# 
 
Rexton# Rexton#, Brevort#, Eckerman#, Engadine#, Hultert#, Newberry#, Trout (N) 

Lake# 
 
Richland Richland, Augusta#, Delton#, Galesburg, Hickport Corners#, Kalamazoo, 

Pine Lake#, Plainwell 
 
Rochester Rochester, Auburn Heights, Lake Orion, Pontiac, Romwo, Troy Utica, 

Washington 
 
Rock Rock, Cornell, Gladstone, Perkins, Skandia#, Trenary#, Watson# 
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Exchange or Zone  Local Calling 
 
Rockford Rockford, Ada, Cedar Springs, Grand Rapids, Grattan, Greenville, 

Sparta 
 
Rockland# Rockland#, Ontonagon#, White Pine#, Mass-Greenland# 
 
Romeo Romeo, Almont#, Armada, Capac#, Lake Orion, New Haven, 

Oxford, Rochester, Washington 
 
Romulus Romulus, Bellevelle, Detroit Area 6, Flat Rock, New Boston, Wayne 

Wyandotte 
 
Rosebush Rosebush, Clare, Coleman, Farwell, Mt. Pleasant#, Weidman# 
 
Roseville Roseville, Center Line, Detroit Areas 2 and 3, Mt. Clemens Warren 
 
Royal Oak Royal Oak Birmingham, Center Line, Detroit Areas 3 and 4, 

Southfield, Troy, Warren 
 
Rudyardc Rudyardc 

 
Saginaw Saginaw, Bay City, Birch Run, Chesaning#, Frankenmuth, Freeland, 

Hemlock#, Merrill#, Montrose#, Munger#, Reese, St. Charles 
 
St Charles St Charles, Brant#, Chesaning#, Hemlock#, Saginaw 
 
St Clair St. Clair, Marine City, Port Huron, Richmond#, Smiths Creek# 
 
St. Helen St. Helen, Gladwin, Houghton Lake#, Roscommon#, West Branch 
 
St. Ignace St. Ignace, Brevort, Cedarville#, Rudyard#, Mackinac Island 
 
St. Joseph St. Joseph, Baroda#, Benton Harbor, Berrien Springs, Bridgeman#, 

Coloma, Eau Claire, Warervliet 
 
Sand Creek# Sand Creek#, Adrian#, Clayton#, Ogden Center#, Lyons, OH#, 

Hudson#, Morenci#, Blissfield# 
 
 
Sand Lake Sand Lake, Casnovia, Cedar Springs, Coral Grant, Howard City#, 

Trufant 
 
San Lake Heightsc Sand Lake Heightsc, Halec, Sixty Lakesc, Whittmorec 

 
Sand River# Sand River#, Marquette#, Chatham#, Au Train#, Skandia#  
 
C-CenturyTel 
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Exchange or Zone  Local Calling 
 
Sandusky Sandusky, Applegate, Brown City#, Carsonville, Croswell, 

Deckerville#, Marlette#, Peck, Port Sanilac, Snover 
 
Sanford# Sanford#, Midland, Hope Coleman 
 
Saranac Saranac, Belding, Clarksville, Ionia, Lake Odessa, Lowell, Orleans# 
 
Sault Ste Marie Sault St. Marie, Brimley#, Kinross#, Pickford# 
 
Scott Point# Scott Point#, Engadine#, Gulliver# (N) 
 
Scotts Scotts, Climax#, Fulton, Galesburg, Kalamazoo, Vicksburg 
 
Scottsville Scottville, Carr#, Fountain, Freesoil, Hart#, Ludington#, Pentwater# 
 
Sebewaing Sebewaing, Bay Port, Gagetown, Owensale, Pigeon#, Unionville 
 
Seney# Seney# (N) 
 
Shingleton# Shingleton, Hiawatha Forest#, Munising# (N) 
 
Sixty Lakesc Sixty Lakesc, Whittmorec, Sand Lake Heightsc, Halec (N) 

 
Skandia# Skandia#, Marquette, Gwinn#, Rock#, Chatham#, Trenary#, Sand 

River# 
 
Smoky Lake# Smoky Lake#, Eagle River, WI#, Golden Lake#, Iron River#, North (N) 

Land O’Lakes, Phelps, WI,  
 
Snover Snover, Cass City#, Deckerville#, Marlette#, Sandusky Ubly 
 
 
 
 
 
 
C-CenturyTel 
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Exchange or Zone  Local Calling 
 
Southfield Southfield, Birmingham, Detroit Areas 4 and 5, Farmington, Royal  

Oak, West Bloomfield 
 
South Broadman# South Broadman#, Kalkaska, Fife Lake#, Kingsley, Lake City#, (N) 

Manistee River#, Moorsetown#, Traverse City#, Williamsburg# 
 
South Lyon South Lyon, Ann Arbor, Brighton, Milford-White Lake#, Northville, 

Plymouth, Walled Lake, Whitmore Lake 
 
Sparta Sparts, Casnovia, Cedar Springs, Conklin#, Grand Rapids, Kent 

City, Marne, Ravenna#, Rockford 
 
Springport# Springport#, Albion#, Charlotte#, Eaton Rapids#, Marshall#, Olivet#, 

Onondaga# Parma#, Rives Junction 
 
Standish Standish, Gladwin, Omer#, Pinconning#, Sterline# 
 
Stephenson Stephenson, Carney#, Wallace# 
 
Sunfieldc Sunfieldc, Sebewa# (N) 
 
Suttons Bayc Suttons Bayc, Lake Leelanlau#, Traverse City#, Vickeryvillec (N) 

 
Tapiola# Tapiola#, Alston#, Baraga#, L’Anse, Houghton# 
 
Thompsonvillec Thompsonvillec (N) 

 
Three Oaks Three Oaks, Galien, New Buffalo, Sawyer# 
 
Traverse City Traverse City, Elk Rapids, Glen Lake#, Interlochen, Kingsley#, Lake 

Ann#, Lake Leelanau< Old Mission#, South Boardman#, Suttons 
Bay#, Williamsburg 

 
Trenton Trenton, Flat Rock#, Rockwood, Wyandotte 
 
Trout Creek# Trout Creek# (N) 
 
Trout Lake Trout Lake, Eckerman#, Rexton# 
 
Troy Troy, Auburn Heights, Birmingham, Rochester, Royal Oak, Utica, 

Warren 
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Exchange or Zone  Local Calling 
 
Trufant Trufant, Cedar Springs, Coral, Greenville, Lakeview#, Sand Lake, 

Stanton# 
 
Tustin Tustin, Cadillac, hoxeyville#, Le Roy, Luther, Marion, McBain 
 
Twining# Twining#, Au Gres#, East Tawas#, Omer#, Prescott#, Whittemore# 
 
Ubly Ubly, Bad Axe, Cass City#, Deckerville#, Harbor Lake#, Harbor 

Beach#, Minden City#, Snover 
 
Unionville Unionville, Akron, Caro#, Gagetown, Sebewaing 
 
Utica Utica, Aubrun, hieghts, Mt. Clements, Rochester, Troy, Warren, 

Washington 
 
Vassar Vassar, Caro#, Fairgrove, Frankenmuth, Mayville, Millington#, 

Reese 
 
Vermontville Vermontvillem Bellevue, Charlotte, Nashvillem Sunfield#, 

Woodland# 
 
Vicksburg Vicksburg, Fulton, Kalamazoo, Mendon#, Schoolcraft#, Scotts, 

Three Rivers# 
 
Vickeryvillec Vickeryvillec 

 
Waldron# Waldron#, Hudson#, Morenci#, Prattville#, Ransom# 
 
Wallace# Wallace#, Carney#, Escanaba#, Menominee#, Stephenson# 
 
Wakefield Walkefield Bergland, Besssemer, Ironwood, Marenisco# 
 
Walled Lake Walled Lake, Boyne City, Boyne Falls#, Petosky 
 
Walloon Lake Walloon Lake, Boyne City, Boyne Falls#, Petosky 
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Exchange or Zone  Local Calling 
Warren Warren, Center Line, Mt. Clemens, Roseviile, Royal Oak, Troy Utica 
 
Washington Washington, Mt. Clements, New Haven, Rochester, Romeo, Utica 
 
Watersmeet Watersmeet, Bruce Crossing#, Goldn Lake#, Lake Gogebic#, 

Marenisco#, North Land O’ Lames#, Trout Creek# 
 
Watervliet Watervliet, Benton harbor, Coloma, Covert#, Hartford#, Sister 

Lakes#, St. Joseph 
 
Watson# Watson#, Cornell#, Felch#, Gwinn#, Michigamme Forest#, Rock# (N) 
 
Watton# Watton# (N) 
 
Wayland Wayland, Caledonia, Dorr, Hopkins, Martin, Middleville, Moline 
 
Wayne Wayne, Belleville, Detriot Area 6, Livonia, Plymouth, Romulus, 

Ypsilanti 
 
Wellston# Wellston#, Kaleva#, Brethren#, Dublin# (N) 
 
West Bloomfield West Bloomfield, Birningham, Commerce, Farmington, 

Pontiac,Southfield, Walled Lake 
 
West Branch West Branch, Alger#, Gladwin Lupton#, Prescott#, Rose City#, St. 

Helen 
 
White Cloud White Cloud, Baldwin, Big Rapids, Fremont, Hesperia#, Morley, 

Newaygo, Stanwood# 
 
White Pine# White Pine#, Rockland#, Ontonagon#, Mass-Greenland# (N) 
 
Whitmore Lake Whitmore Lake, Ann Arbor, Brighton, Dexter, South Lyon 
 
Whittemore# Whittemore#, Hale#, Sixty Lakes#, Sand Lake Heights# (N) 
 
Williamsburg Williamsburg, Elk Rapids, Kalkaska, South Boardman#, Torch River 

Bridge#, Traverse City 
 
Willis Willis, Belleville, Carleton, Maybee#, Milan, New Boston, Ypsilanti 
 
Winn# Winn#, Blanchard#, Edmore#, Mt. Pleasant#, Riverdale#, (N) 
 Shepherd#, Vestaburg# 
 
#   Independent Company Exchange 
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Wolverine Wolverine Alanson#, Boyne Falls#, Indian River, Onaway#, 

Vanderbilt# 
 
Wyandotte Wyandotte, Detriot Area 6, Flat Rock, New Boston, Rockwood, 

Romulus, Trenton 
 
Ypsilanti Ypsilanti, Ann Arbor, Belleville, Milan, Plymouth, Saline#, Wayne, 

Willis 
 
Zeeland Zeeland, Borculo#, Drenthe#, Hamilton#, Holland, Hudsonville, 

Jamestown 
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CALL PLAN 400 EXTENDED CALLING AREAS 
 
Exchange or Zone Call Plan 400 Extended Calling Areas 
 
Dorr Dorr, Bryon Center, Grand Rapids, Hopkins, Jamestown, Moline, Wayland, 

Adaz, Altonz, Caledoniaz, Duttonz, Hudsonvillez 
 
Drayton Plains Drayton Plains, Clarkson, Commerce, Lake Orion, Milford-White Lake#, 

Oxford, Pontiac, Auburn Heightsz, Rochesterz, Walled Lakez 
 
Dutton Dutton, Ada, Alton, Byron Center, Caledonia, Grand Rapids, Moline, Dorrz, 

Grattenz, Hudsonvillez, Jamestownz, Lowellz, Marnez, Rockfordz 
 
Farmington Farmington, Detriot Area 5, Livonia, Northville, Southfield, Walled Alke, West 

Bloomfield, Birminghamz, Centerlinez, Detriot 1z, Detriot 3z, Detriot 4z, Detriot 
6z, Romulusz, Royal Oakz, Troyz, Warrenz, Waynez 

 
Grattan Grattan, Ada, Belding, Grand Rapids, Greenville, Lowell, Rockford, Altoz, 

Duttonz, Spartaz 
 
Hudsonville Hudonsonville, Allendale#, Borculo, Byron Center, Grand Rapids, 

Jamestown, Marne, Zeeland, Adaz, Caledoniaz, Duttonz, Marnez, Molinez 
 
Jamestown Jamestown, Byron Center, Dorr, Drenthe#, Grand Rapids, Hamilton#, 

Hopkins, Hudsonville, Zeeland, Adaz, , Caledoniaz, Duttonz, Marnez, Molinez 
 
Lake Orion Lake Orion, Clarkson, Drayton Plains, Oxford, Pontiac, Rochester, Romeo, 

Auburn Heightsz, Commercez 
 
Livonia Livonia, Detriot Area 5and 6, Farmington, Northville, Plymouth, Wayne, 

Birminghamz, Centerlinez, Detriot 1z, Detriot 2z, Detriot 3z, Detriot 4z, 
Romulusz, Royal Oakz, Southfieldz, Trentonz, Troyz, Warrenz, Waynez,, West 
Bloomfieldz, Wayndottez 

 
Lowell Lowell, Ada, Alto, Belding, Clarksville, Grand Rapids, Grattan, Saranac, 

Caledoniaz, Duttonz, Rockfordz 
 
Marne Marne, Allendale#, Conklin#, Coopersville#, Grand Rapids, Hudsonville, 

Sparta, Adaz, Byron Centerz, Duttonz, Jamestownz, Rockfordz 
 
Moline Moline, Byron Center, Caledonia, Dorr, Dutton, Grand Rapids, Wayland, 

Adaz, Altonz, Hudsonvillez, Jamestownz 
 
Oxford Oxford, Almont#, Clarkson, Drayton Plains, Dryden#, Hadley#, Lake Prion, 

Metamora#, Ortonville# Pontiac, Romeo, Auburn Heightsz, Commercez, 
Rochesterz 

 
Z    Zone Calling Point 
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CALL PLAN 400 EXTENDED CALLING AREAS 
 
Exchange or Zone Call Plan 400 Extended Calling Areas 
 
Rochester Rochester, Auburn Heights, Lake Orion, Pontiac, Romwo, Troy, Utica, 

Washington, Clarksonz, Commercez, Drayton Plainsz, Oxfordz 
 
Rockford Rockford, Ada, Cedar Springs, Grand Rapids, Grattan, Greenville, Sparta, 

Altonz, Duttonz, Lowellz, Marnez 
 
Romulus Romulus, Belleville, Detriot 6, Flat Rock, New Boston, Wayne, Wyandotte, 

Detriot Area 1z, Detroit Area 4z, Detriot Area 5z, Farmingtonz, Livoniaz, 
Southfieldz, Trentonz 

 

Roseville Roseville, Center Line, Detoit 2 and 3, Mt. Clemens, Warren, Birminghamz, 
Detroit Area 1z, Detroit Area 4z, Detroit Area 5z, Detroit Area 6z, Royal Oakz, 
Southfieldz,  Troyz 

 
Royal Oak Royal Oa, Birmingham, Center Line, Detriot Areas 3 and 4, Southfield, Troy, 

Warren, Detroit Area 1z, Detroit Area 4z, Detroit Area 5z, Detroit Area 6, 
Farmingtonz, Livoniaz,, Rosevillez, Waynez, West Bloomfiledz, Wyandottez 

 
Southfield Southfield, Biringham, Detroit Areas 4 and 5, Farmington, Royal Oak, West 

Bloomfield, Centerlinez, Detroit Area 1z, Detroit Area 2z, Detroit Area 3z, 
Detroit Area 6, Livoniaz,, Romulusz, Rosevillez, Troyz, Warrenz, Waynez 

 
Sparta Sparta, Casnovia, Cedar Springs, Conklin#, Grand Rapids, Kent City, Marne, 

Ravenna#, Rockford, Adaz, Grattenz 
 
Trenton Trenton, Flat Rock, Rockwood, Wyandotte, Detroit Area 1z, Detroit Area 2z, 

Detroit Area 3z, Detroit Area 4z, Detroit Area 5z , Detroit Area 6, Livoniaz,, 
Romulusz, Waynez 

 

Troy Troy, Auburn Heights, Birmingham, Rochester, Royal Oak, Utica, Warren, 
Centerlinez, Detroit Area 1z, Detroit Area 2z, Detroit Area 3z, Detroit Area 4z, 
Detroit Area 5z , Detroit Area 6, Farmintonz, Livoniaz,,  Rosevillez, Southfieldz, 
West Bloomfieldz,  
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CALL PLAN 400 EXTENDED CALLING AREAS 
 
Exchange or Zone Call Plan 400 Extended Calling Areas 
 
Walled Lake Walled Lake, Commerce, Farmington, Milford-White Lake#, Northville, 

Pontiac, South Lyon, West Bloomfield, Auburn Heightsz, Clarkstonz, Drayton 
Plainsz 

 
Warren Warren, Center Line, Mt. Clemens, Roseville, Royal Oak, Troy, Utica, 

Birminghamz, Detroit Area 1z, Detroit Area 2z, Detroit Area 3z, Detroit Area 
4z, Detroit Area 5z , Detroit Area 6, Farmintonz, Livoniaz,,  Southfieldz, West 
Bloomfieldz, 

 
Wayne Wayne, Belleville, Detroit Area 6, Livonia, Plymouth, Romulus, Ypsilanti, 

Detroit Area 1z,  Detroit Area 3z, Detroit Area 4z, Detroit Area 5z Farmingtonz,   
Royal Oakz, Southfieldz, Trentonz, West Bloomfieldz,Wyandottez 

 
West Bloomfield West Bloomfield, Birmingham, Commerce, Farmington, Pontiac, Southfield, 

Walled Lake, Centerlinez, Detroit Area 1z,  Detroit Area 3z, Detroit Area 4z, 
Detroit Area 5z,, Detroit Area 6z, Livoniaz, Royal Oakz, Troyz, Warrenz, 
Waynez 

 

Wyandotte Wyandoote, Detroit Area 6, Flat Rock, New Boston, Rockwood, Romulus, 
Trenton, Detroit Area 1z,  Detroit Area 2z, Detroit Area 3z, Detroit Area 4z,, 
Detroit Area 5z, Livoniaz, Royal Oakz, Waynez 
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SECTION 7 – LOCAL EXCHANGE 
Frontier Communications of America does business in: Frontier North Inc., Frontier Midstates Inc., Frontier 

Communications of Michigan, Inc., and AT&T of Michigan. 
 
LOCAL ACCESS AND TRANSPORT AREAS (LATA) AND AFFILIATED EXCHANGES 
 

A. RATE CENTERS IN DETROIT LATA: 
 

Adriann  DavidsonN  IdaN  New BaltimoreT  St. ClairT  
AlgonacT  DeckervilleN  Imlay CityN New BostonT  SalineN 
AlmontN  DeerfieldN    New HavenT  Sand CreekF 

Ann ArborT  DetroitT   JeddoN  New LothropF  SanduckyT 
ApplegateT  DexterT     NewportF  Smiths CreekN 

ArmadaT  Drayton PlainsT  Lake OrionT North BranchN  SnoverT 
Auburn-  DrydenN  LambertvilleM NorthvilleT  SouthfieldT

 HeightsT DundeeN  LapeerT     South LyonT 
AvocaN     LennonF Ogden CenterF  Swartz CreekN 
   EmmettN  LexingtonT OnstedF     
BellevilleT  ErieN   LindenN  OrtonvilleF  TecumsehN  
BirminghamT    LivoniaT  OtisvilleF  TemperanceN 
BlissfordN  FarmingtonT  Lost-PeninsulaN OxfordT   TiptonN 
BrightonT  FentonT        TrentonT 
BrittonN  Flat RockT  ManchesterT PeckT   TroyT 
Brown-CityN  FlintT   Marine CityT PetersburgF    
ByronT  FlushingT  MaybeeN PinckneyT  UticaT 
      MemphisN PlymouthT    
CapacN  GainesN  MetamoraN PontiacT  Walled LakeT 
CareltonT  GoodellsN  MilanT  Port HuronT  Warrant 
CarsonvilleT  GoodrichN  Milford-  Port SanilacT  WashingtonT 
Center LineT Grand BlancT  White LakeT    WayneT 
ChelseaT  GregoryM  MonroeT RankinN   West BloomfieldT 
ClarkstonT     MontroseF RichmondN  Whitmore LakeT 
ClaytonF  HadleyF   MorenciM RochesterT  WillisT 
ClintonN  HartlandT  Mt. ClemensT RockwoodT  WyandotteT 
Clio-Mt.-  HollyT     RomeoT 
MorrisT  HowellT        YaleN 
ColumbiavilleN HudsonT       YpsilantiT 
CommerceT 
CroswellT 
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SECTION 7 – LOCAL EXCHANGE 
Frontier Communications of America does business in: Frontier North Inc., Frontier Midstates Inc., Frontier 

Communications of Michigan, Inc., and AT&T of Michigan. 
 
LOCAL ACCESS AND TRANSPORT AREAS (LATA) AND AFFILIATED EXCHANGES 
 

B. RATE CENTERS IN LANSING LATA: 
 
AddisonM  DansvilleT  HomerM   NapoleonT ShaftsburgT 
AlbionT   De WittN     NashvilleT SpringportF 
AllenF   DimondaleT  JacksonT  North AdamsF StockbridgeM 

      JonesvilleT    SunfieldF 
BathN   EatonRapidsT     OnondagaM 
Bell OakT     LaingsburgN  OsseoF  VermontvilleT 
BrooklynF  FitchburgT  LansingT 
Bundy HillF  FowlervilleT  LeslieT   ParmaM  WaldronF 
   FrontierF  LitchfieldF  PerryT  WebbervilleM 
CambriaF        PortlandT WilliamstonN 
CamdenF  Grand LedgeN  MasonT   Potterville 
CharlotteT  Grass LakeN  MontgomeryF  PrattvilleF 
ClarklakeT     MoshervilleF 
ConcordF  HanoverF  MullikenT  RansomF 
   HilldaleT  MunithM   ReadingN 
   HoltT      Rives JunstionM 
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SECTION 7 – LOCAL EXCHANGE 
Frontier Communications of America does business in: Frontier North Inc., Frontier Midstates Inc., Frontier 

Communications of Michigan, Inc., and AT&T of Michigan. 
 
LOCAL ACCESS AND TRANSPORT AREAS (LATA) AND AFFILIATED EXCHANGES 
 

A. RATE CENTERS IN SAGINAW LATA : 
 
AkronT   East TawasT  IthacaN   OmerF  SaginawT 

AlgerM   EdmoreN     OnawayN St. CharlesT 
AlmaN   ElktonN   KindeF   OscodaT St. HelenT 
AlpenaN   ElsieN   KingstonN  OssinekeN St. JohnsN 
AshleyN         OvidN  St. LouisN 
AtlantaN   FairgroveT  LachineN  OwendaleT Sand Lake- 
AuburnT  FairviewN  LakeviewN  OwossoN HeightsF 
Au GresF  Farwell   LewistonN    SanfordF 
   FenwickN  LincolnN  PaloN  SebewaingT 
Bad AxeT  FostoriaT  LinwoodT  PigeonF  ShepherdN 
BancroftN  Fowler PewamoN Long LakeN  PinconningF SidneyN 
BarrytonN  FrankenmuthT  LuptonM  PompeiiN Six LakesN 
Bay CityT  FreelandT     Post AustonF Sixty LakesN 
Bay PortT     Manistee RiverT  Port HopeF StandishT 
BeavertonT  GagetownT  Maple RapidsN  PosenN  StantonN 
Birch RunT  GaylordN  MarletteF  PrescottM SterlingM 
BlanchardF  GladwinT  MayvilleT 
BrantF   GlennieF  McBridesN  ReeseT  TwiningF 
BreckenridgeN  Grace HarborF  MerrillN   RemusN 
   GraylingN  MiddletonN  RiverdaleN UblyT 
CaroF      MidlandT  Rogers CityN UnionvilleT 
Carson CityN  HaleF   MillingtonT  RoscommonN 
CasevilleN  Harbor BeachN  Minden CityN  RosebushT VanderbiltN 
Cass CityN  HarrisonN  MioN   Rose CityM VassarT 
ChesaningF  HarrisvilleN  Mt. PleasantN    VestaburgN 
ChesterT  HemlockN  MuirN     VickeryvilleF 
ClareT   Higgins LakeN  MungerT 
CliffordN  HillmanN       WeidmanN 
ColemanT  Hope Houghton       West BranchT 
CrystalF   LakeN        WestphaliaT 
   Hubbard LakeN       WhittemoreF 
DurandN  HubbardstonN       WinnF 
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SECTION 7 – LOCAL EXCHANGE 
Frontier Communications of America does business in: Frontier North Inc., Frontier Midstates Inc., Frontier 

Communications of Michigan, Inc., and AT&T of Michigan. 
 
LOCAL ACCESS AND TRANSPORT AREAS (LATA) AND AFFILIATED EXCHANGES 
 

A. RATE CENTERS IN GRAND RAPIDS LATA  
 

AdaT Chippewa LakeF Grand HavenT Mackinaw CityT St. JamesF 
AlansonF Clam RiverN Grand JunctionN MancelonaT St. JosephT 
AlbaF ClarksvilleT Grand RapidsN ManisteeT Sand LakeT 
AldenN ClimaxT GrantT MantonT SaranacT 
AlleganN ColdwaterN GrattanT MarcellusN SaugatuckN 
AllendaleF ColomaT GreenvilleT MarionT SchoolcraftN 
AthensT ColonN  MarneT Scotts AmbleT 
AltoT ConklinN HamiltonN MarshallT ScottvilleT 
 ConstantineN Harbor SpringsT MartinT Shelby AugustaN 
BaldwinT CoopersvilleN HarriettaT MattawanN Sister LakesN 
BanfieldT Copemish- HartN McBainF South BoardmanF 
BangorN ThompsonvilleF HartfordT MescostaF South HavenN 
BarodaM CoralT HastingsT MendonN SpartaT 

Battle CreekT CovertN HesperiaN MerrittF StanwoodN 
Bear LakeF  Hickory CornersT MesickF SturgisN 

BeldingT DecaturN HollandT MiddlevilleT Suttons BayF 
BellaireF DeltonF HoltonN MolineT  
BellevueT DorrT HonorF MoorestownF TekonshaM 
BentonT DowagiacN HopkinsT MorleyT Three OaksT 
Berrien- DrentheF Howard CityN MuskegonN Three RiversN 
SpringsT DublinF HoxeyvilleF  Torch Rover- 

BeulahT DuttonT HudsonvilleT NewaygoT BridgeN 
Big RapidsT   New BuffaloT Traverse CityT 
BloomingdaleF EastportN Indian RiverT New TroyT TrufantT 
BorculoT Eau ClaireT IronsT NilesT TustinT 

Boyne CityT Edwarsburg IoniaT NorthportT Twin LakeN 
Boyne FallsF Elk RapidsT 
BrethrenF EllsworthN JamestownT Old MissionF 
BridgmanM ElmiraF  OlivetT 
BronsonN EvartT KalamazooT OnekamaT 
BrutusF  KalevaF OrleansF 
BuchananT FalmouthF KalkaskaT OtsegoT UnionN 
BuckleyT FennvilleN Kent CityT  Union CityN 
BurlingtonM Fife LakeT KingsleyF Paw PawN 
Burr OakN FountainT  PellstonT VandaliaN 
Byron CenterT FrankfortT LaceyF PentwaterN Vicksburg 
 FreeportT LacotaM PetoskeyT  
 Freesoil Lake AnnF Pine LakeF  
 FremontT Lake CityF PlainwellT Walloon LakeT 
CadillacT FruitportN Lake LeelanauT PullmanM WatervlietT 
CaledoniaT FultonT Lake OdessaT  Wayland BurrT 
CarrF  Lake of the QuincyN WellstonF 
Casnovia GalesburgT NorthF  White CloudT 

CassopolisN GalienT LawrenceM RavennaN WhitehallN 
Cedar SpringsT GangesN LawtonN Reed City White PigeonN 
Central LakeN Glen LakeF Le RoyT RichlandT WilliamsburgT 
CentrevilleN GlennM LeveringF RockfordT WolverineT 
CharlevoixT T GoblesN LowellT  WoodlandN 

Cheboygan  LudingtonN 
  LutherT  ZeelandT 
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SECTION 7 – LOCAL EXCHANGE 
Frontier Communications of America does business in: Frontier North Inc., Frontier Midstates Inc., Frontier 

Communications of Michigan, Inc., and AT&T of Michigan. 
 
LOCAL ACCESS AND TRANSPORT AREAS (LATA) AND AFFILIATED EXCHANGES 
 

B. RATE CENTERS IN UPPER PENINSULA LATA  
Alston  Deer Park  Hermansville  Negaunee  St. Ignace 
Amasa  De Tour  Hiawatha Forest Newberry  Sand River 
Aurora, WI Donlen   Houghton  Niagara, WI  S.S. Marie 
Au Train Drummond-  Hulbert   N Land-O-Lakes Scott Point 
  Island      Norway   Seney 
Baraga     Iron Mountain     Shingleton 
BerglandT EngadineT  IronwoodT     Smokey LakeF 
BessemerT EscanabaT  IshpemingT  ParadiseF  Spread Eagle 
Big BayT EwenF      Perkins   WI/a/F 
BrevortT    KeweenawT  PickfordF  StephensonT 
BrimleyF FaithornF  KinrossF  PowersT   
Bruce CrossingFFelchF         TapiolaF 
  Fence RiverF  Lake GogebicF  Rapid RiverT  TrenaryT 
CalumetT Florence WI/a/F  Lake LindenT  RepublicT  Trout CreekF 
CarneyF    L’AnseF   RextonF   Trout LakeT 
CedarvilleF Garden GladstoneT    RockT 
ChampionT Golden LakeF  Mackinac-IslandT RocklandF  WakefieldT 
ChanningT Grand MaraisF  ManistiqueF  RudyardF  WallaceF 
ChathamF GulliverF  MareniscoF     WatersmeetT 
CornellT  GwinnT   MarquetteT     WatsonF 
Crystall FallsT    MassF      WattonF 
CurtisT     MenomineeT     White PineF 
     Michigamme- 
     ForestF 
     MusisingF 
 
/a/ Although included in the Upper Peninsula LATA these rate centers are located in Wisconsin.  Call to 

and from Michigan ratre centers are covered by interstate (FCC) tariffs. 
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SECTION 8 – LIFELINE 

 
A.  DESCRIPTION 
 

1.  Lifeline applies discounts to monthly recurring rates for qualifying residential customers. 
 These discounts are applied to existing rates and charges for residential telephone service. 
2.  In order to be eligible for Lifeline, a residential customer’s annual household income 
 must be at or below 150 percent of the poverty level, as determined by the U.S. 
 Department of Health and as approved by the State Treasurer or the person must 
 participate in one of the following programs: 
 

a. Medicaid 
b. Supplemental Nutrition Assistance Program (SNAP) – Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance/Section 8 
e. Low Income Home Energy Assistance Program (LIHEAP) 
f. National School Lunch Program’s free lunch Program 
g. Temporary Assistance for Needy Families (TANF) aka Family Independence 
Program 
h. Veterans Pension 
i. Survivors Pension 
 
In addition to the criteria above, applicants residing on Tribal Lands [referenced in Title 25 
Code of Federal Regulations, Section 20.1, paragraph (v)] may also qualify if they 
participate in one of the following federal assistance programs: 
 
a. Bureau of Indian Affairs general assistance 
b. Tribally administered Temporary Assistance for Needy Families (TANF) 
c. Head Start (must meet program’s income qualifying standard) 
d. Food Distribution Program on Indian Reservations 
 
Applicants residing on tribal lands must sign under penalty of perjury that he/she resides 
on a reservation, as defined in Title 25 Code of Federal Regulations, Section 20.1, 
paragraph (v), and receives benefits from at least one of the programs referenced above. 
The Tribal Lands Applicant also must agree to notify the Company if they cease to 
participate in the program. 

 
 
* Effective December 2, 2016, in compliance with the FCC Lifeline and Link Up Reform 

and Modernization Third Report and Order, Further Report and Order, and Order on 
Reconsideration, WC Docket No. 11-42 (rel. April 27,2016), Veterans Pension Benefit and 
Survivors Pension Benefit is a criterion for the federal Lifeline program. Subscribers 
qualified under this criterion will receive only the federal Lifeline discount. 
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SECTION 8 – LIFELINE 
A. DESCRIPTION (cont’d) 

 
3. Other services can be provided with the Lifeline Service at applicable rates and charges. 
 
4. Proof of eligibility will be required for all initial lifeline applicants and all lifeline recipients will 

be required to re-certify every year. 
 

B. REGULATIONS 
 

1. Regulations specified elsewhere in the Company's tariffs apply to Lifeline. 
 
2. Lifeline is available only with residential services, excluding foreign exchange service. 
Lifeline is limited to a single subscription per household where household is defined to be 
any individual or group of individuals who are living together at the same address as one 
economic unit. For the purposes of this rule, an economic unit consists of all adult 
individuals contributing to and sharing in the income and expenses of a household. 
 
3. A miscellaneous service charge does not apply when Lifeline is added or discontinued to 
existing service when that is the only work being done. 
 
4. The Lifeline plan will apply after receipt and processing of a completed Lifeline 
application, including documentation indicating that the household income meets the 
eligibility standards established above 
 
5. Customers of Lifeline must notify the Company of any changes which would affect 
qualification. Recertification of eligibility will take place on an ongoing basis. When the 
customer is no longer eligible for Lifeline service, the Lifeline discount will be 
discontinued and regular rates and charges will apply. 
 
6. As a participant in Lifeline, customers are eligible to receive toll blocking service at no 
charge. This service will only be provided at the customer's request. Toll blocking service is 
defined as a central office service that restricts access to the network. Toll blocking is 
provided where facilities permit and will not allow 1+, 0+, 0-, 101XXXX, 900, or interzone 
calls to be completed. Toll blocking does not restrict local calls, calls to intraNPA directory 
assistance, telephone repair service, 911, or calls to 800 or 950 numbers. 
 
7. Local service deposit requirements will be waived for customers who voluntarily receive 
Toll Blocking Service. 
 
8. Participants in Lifeline shall not be disconnected from local service for nonpayment of toll 
charges. In addition, the Company will not deny re-establishment of local service to 
customers who are eligible for Lifeline and have previously been disconnected for 
nonpayment of toll charges. 
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SECTION 8 – LIFELINE 
1. LIFELINE SERVICE (cont’d) 
 

C. RATES AND CHARGES 
 

1.  The discount on the monthly rate for residential exchange service for qualified Lifeline 
customers shall be $9.25 from the Federal discount program plus $2.00 from the State 
discount program for a total discount of $11.25. Credits are applied to the end user’s basic 
local exchange service. At no time shall the total Lifeline credit exceed the sum of the end 
user common line charge and the basic local exchange rate. The discount on the monthly 
rate for residential exchange service for qualified Lifeline customers 65 years of age or 
more shall $9.25 from the Federal discount program plus $3.10 from the State discount 
program for a total discount of $12.35. Credits are applied to the end user’s basic local 
exchange service. At no time shall the total Lifeline credit exceed the sum of the end-user 
common line charge and the basic local exchange rate. Qualified participants residing on 
tribal lands will receive, in addition to the discounts listed above, an additional federal 
approved reduction of up to $25.00 applied to the monthly local service rate. 
 

D. MONTHLY RATE FOR NONLIFELINE CUSTOMERS 
 
Each Non Lifeline service customer shall pay the following rate: 
 
          Rate 
          Per Month 
- Individual line or trunk, each          $.04 
 
 
This rate applies per exchange access line to cover the costs of the 
Lifeline Service, to the Telephone Company intrastate services as listed 
below: 
 
- Business and Residence exchange services excluding Lifeline customers. 
- PBX Trunk Services 
- Centrex Services 
 
The rate for business Centrex station lines will be computed based on the trunk equivalence 
table specified in the Company’s guidebook. 
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