CITIZENS TELECOMMUNICATIONS SECTION 9

COMPANY EXCHANGE AND NETWORK Original Sheet No. 1
ARIZONA SERVICES TARIFF
ISSUED: EFFECTIVE: June 12,1997

9. MISCELLANEOUS SERVICE OFFERINGS

9.1 Miscellaneous Switching Arrangements

A. General

The Company concurs with U S WEST’s descriptions, terms and conditions
relating to miscellaneous switching arrangements as listed in the Exchange and
Network Services Tariff, Section 10.3 and the corresponding subsection shown below,
with the exception of residential services and all rates. Refer to 9.1.B below for rates
and charges.

10.3.2 Central Office Make Busy/Stop Hunt
B. Rates and Charges

1. Central Office Make Busy/Stop Hunt

USOC NRC-Max. Current
Nonrecurring Charge Rate
Common control equipment
Each group of lines arranged for
central office make busy/stop
hunt? P89 13.00 10.00
Monthly Current
usocC Rate-Max. Rate
Each group of lines arranged for
central office make busy/stop
hunt! P89 13.33 10.25

Note 1: A low speed data channel is required at rates and charges specified in the Private Line Transport Services
Tariff.
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9. MISCELLANEOUS SERVICE OFFERINGS
9.2 Toll Restriction Service
A. General

The Company concurs with U S WEST’s descriptions, terms and conditions
relating to toll restriction service as listed in the Exchange and Network Services Tariff,
Section 10.4 and the corresponding subsections shown below, with the exception of
residential services and all rates. Refer to 9.2.B for rates and charges.

10.4.1 CUSTOMNET Service

10.4.4 Toll Restriction

10.4.5 Scoopline Access Restriction

10.4.6 900 Service Access Restriction
10.4.7 Blocking for 10XXX1+/10XXX011+

B. Rates and Charges

1. CITIZENS CUSTOM NETWORKS Service

usocC NRC-Max. Current
Rate
Initial Installation 482.30 371.00
Monthly Current
usocC Rate-Max. Rate
Per exchange access line SRG 0.33 0.25
arranged
USOC NRC-Max. Current
Rate
Per exchange access line SEA 35.75 27.50
arranged
Monthly Current
uSoC Rate-Max. Rate
Per exchange access line SEA 6.50 5.00

arranged
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9. MISCELLANEOUS SERVICE OFFERINGS
B. Rates and Charges (Cont’d)

2. Toll Restriction

UuSoC NRC-Max. Current
Rate
Per line or trunk arranged RTY 35.75 27.50
Monthly
USOC Rate-Max. Current
Rate
Per line or trunk arranged RTY 6.50 5.00

3. Citizens 9XX/676 (Scoopline) Access Blocker (Restriction)

Monthly
USoOC NRC Rate Current
Rate
Per line RTVXN - - -
4. 900 Service Access Restriction
Monthly
USoOC NRC Rate Current
Rate
Per line RTVXN - - -
5. Blocking for 10XXX1+/10XXX011+
USOC NRC-Max. Current
Rate
Per line, trunk or NAR arranged RTVXY 3.90 3.00
Monthly
USOC Rate-Max. Current
Rate

Per line, trunk or NAR arranged RTVXY 0.13 0.10
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9. MISCELLANEOUS SERVICE OFFERINGS
9.3 Supplemental Billing
A. General
The Company concurs with U S WEST’s descriptions, terms and conditions
relating to supplemental as listed in the Exchange and Network Services Tariff,
Section 10.5 and the corresponding subsections shown below, with the exception of

residential services and all rates. Refer to 9.3.B for rates and charges.

10.5.2 Code Billing
10.5.6 Cellular Interconnection Charges

B. Rates and Charges

1. Code Billing
USOC NRC-Max. Current
Nonrecurring Charge Rate
Minimum monthly rate of
200 codes BLN/MC 11.05 8.50
Additional groups or 50 codes or
fraction thereof, each group BLN 11.05 8.50

Monthly Current
Monthly Rate usocC Rate-Max. Rate

Minimum monthly rate of
200 codes BLN/MC 49.66 38.20

Additional groups or 50 codes or
fraction thereof, each group BLN 12.42 9.55
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9. MISCELLANEOUS SERVICE OFFERINGS
9.4 Caller Identification Blocking Options
A. General
The Company concurs with U S WEST’s descriptions, terms and conditions
relating to caller identification blocking options as listed in the Exchange and Network
Services Tariff, Section 10.7 and the corresponding subsections shown below, with the

exception of residential services and all rates. Refer to 9.4.B for rates and charges.

10.7.1 Caller Identification Blocking - Per Call
10.7.2 Caller Identification Blocking - Per Line

B. Rates and Charges

1. Caller Identification Blocking - Per Call

Monthly Current
USsSoOC Rate-Max. Rate
Per Call N/A - -
2. Caller Identification Blocking - Per Line
Monthly
USoOC NRC Rate Current Rate
First Time, per line NKM - - -
USoOC NRC-Max. Current Rate
Subsequent, per line NKS 14.24 10.95
Monthly
UsoC Rate-Max. Current Rate

Subsequent, per line NKS - -
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9. MISCELLANEOUS SERVICE OFFERINGS
9.5 Miscellaneous Central Office Service
A. General
The Company concurs with U S WEST’s descriptions, terms and conditions
relating to miscellaneous central office service as listed in the Exchange and Network

Services Tariff, Section 10.10 and the corresponding subsections shown below, with
the exception of residential services and all rates. Refer to 9.5.B for rates and charges.

10.10.1 Message Delivery Service
10.10.2 Message Waiting Indication
10.10.8 Contingency Plan Service

B. Rates and Charges

1. Message Delivery Service

Current
Nonrecurring Charge UusocC NRC-Max. Rate
Common equipment per data
link channel, per CO equipped SME 2,470.00 1,900.00
Call data, each line arranged MBH - -
In addition to the associated
underlying service:
Call Data Input/Output
Central Office Facility, each FCX 520.00 400.00
Per Multiline Hunt Group
terminating in Call Data
Input/Output Facility, each FHGPA 357.50 275.00

Call Data-Interoffice, each line
arranged M4H 6.50 5.00
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9. MISCELLANEOUS SERVICE OFFERINGS
9.5 Miscellaneous Central Office Service (Cont’d)
B. Rates and Charges (Cont’d)
1. Message Delivery Service (Cont’d)

Monthly Current

Monthly Rate UusocC Rate-Max. Rate
Common equipment per data

link channel, per CO equipped SME 461.50 355.00
Call data, each line arranged MBH 4.88 3.75

In addition to the associated
underlying service:

Call Data Input/Output
Central Office Facility, each FCX 585.00 450.00

Per Multiline Hunt Group
terminating in Call Data
Input/Output Facility, each FHGPA 97.50 75.00

Call Data-Interoffice, each line
arranged M4H 71.50 55.00
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9. MISCELLANEOUS SERVICE OFFERINGS
9.5 Miscellaneous Central Office Service (Cont’d)
B. Rates and Charges (Cont’d)

2. Message Waiting Indication

usocC NRC-Max. Current
Rate
Audible
Each client line, arranged billed
to provider MWS 16.90 13.00
Each client line, arranged billed
to client MWW 16.90 13.00
Visual
Each client line arranged MV5 16.90 13.00
Audible/Visual
Each line arranged M1w 16.90 13.00
Monthly
usocC Rate-Max. Current
Rate

Audible
Each client line, arranged billed
to provider MWS 0.33 0.25
Each client line, arranged billed
to client MWW 0.33 0.25
Visual
Each client line arranged MV5 1.11 0.85

Audible/Visual

Each line arranged M1W 1.43 1.10
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9. MISCELLANEOUS SERVICE OFFERINGS
9.5 Miscellaneous Central Office Service (Cont’d)
B. Rates and Charges (Cont’d)

3. Contingency Plan Service

usocC NRC-Max.  Current
Nonrecurring Charge Rate
Contingency Plan A
Service Establishment Charge SBYAX 1,326.00 1,020.00
Activation, per occurrence SBAAX 975.00 750.00
Testing
- First occurrence, per 12 month
period N/A - -
- Additional occurrence, per
occurrence SBTAX 325.00 250.00
Change activation plan, per REAFH 156.00 120.00
change
Contingency Plan B
Service Establishment Charge SBYBX 1,566.50 1,205.00
Activation, per charge SBABX 1,235.00 950.00
Testing
- First occurrence, per 12 month - -
period N/A
- Additional occurrence, per
occurrence SBTBX 455.00 350.00
Change activation plan, per REAF] 156.00 120.00

change
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9. MISCELLANEOQOUS SERVICE OFFERINGS

9.5 Miscellaneous Central Office Service (Cont’d)
B. Rates and Charges (Cont’d)

3. Contingency Plan Service (Cont’d)

Nonrecurring Charge
Contingency Plan C
Service Establishment Charge

Activation, per charge

Testing

- First occurrence, per 12 month
period

- Additional occurrence, per
occurrence

Change activation plan, per change

Contingency Plan D
Service Establishment Charge

Activation, per charge

Testing

- First occurrence, per 12 month
period

- Additional occurrence, per
occurrence

Change activation plan, per change

Call Redirection Capability,
per DID number equipped?

Call Redirection Capability,
per DID number equipped!?

USOC

SBYCX

SBACX

N/A

SBTCX

REAFK

SBYDX

SBADX

N/A

SBTDX

REAFL

C2R

C2R

Note 1: Requires one of the Contingency Plans A through D.

NRC-Max. Current
Rate

1,820.00 1,400.00

1,365.00

1,050.00

585.00 450.00

156.00 120.00
ICB ICB
ICB ICB
ICB ICB
ICB ICB
12.35 9.50
6.18 4.75



