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1. DESCRIPTION OF PRICE LIST

This Price List contains the charges applicable to intrastate exchange and network
services and equipment furnished by CITIZENS TELECOMMUNICATIONS
COMPANY, or THE COMPANY or CITIZENS COMMUNICATIONS.  This Price List
incorporates by reference certain sections of the Exchange and Network Services
Tariff and Price List of US WEST COMMUNICATIONS, INC., as currently filed with
the Public Utility Commission of Oregon.
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2. GENERAL REGULATIONS

2.1 PAYMENT FOR SERVICE (Exchange and Network Services Tariff,
Section 2.3)

A. Payment of Bills (Exchange and Network Services Tariff,
Section 2.3.2)

1. Late Payment Charges

a. A late payment charge will apply to accounts not paid
in full each month and leaving an unpaid balance of
$30.00 or more to be carried forward.

b. The late payment charge will be listed separately and
included in the total amount due on the current bill.

c. Minimum late charge $0.50.

d. The rates of interest paid will be estimated annually
by the Oregon Public Utility Commission, in
accordance with Oregon Administration Rule (OAR)
860-21-126.

2.2 SPECIAL TAXES, FEES AND CHARGES
(Exchange and Network Services Tariff, Section 2.6)

A. Residential Service Protection Fund (RSPF)

CHARGE
- Per access line $0.25

2.3 CABLE, WIRE AND SERVICE TERMINATION POLICY
(Exchange and Network Services Tariff, Section 2.8)

NONRECURRING CHARGE
- Visual Inspection, per MPOP/APOP $50.00
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2. GENERAL REGULATIONS

2.4 AVAILABILITY OF SERVICE

Provision of service is subject to availability of the required plant and
facilities and is limited to the capacity of CITIZENS’ plant and facilities, as
well as plant and facilities CITIZENS may obtain from other carriers.

2.5 PRICES FOR SERVICES NOT LISTED IN THIS TARIFF

Prices for services not included in this Price List will be determined on an
individual case basis (ICB) and the service provided under these terms.
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2. GENERAL REGULATIONS

2.4 MAP OF SERVING AREA
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3. NONRECURRING (SERVICE) CHARGES

3.1 Customer Transfer Charge

This charge applies when converting a customer from another Local
Exchange Carrier (LEC) to CITIZENS COMMUNICATIONS, or when
converting from CITIZENS COMMUNICATIONS to another local carrier.

NONRECURRING
USOC             

CHARGE
Business NR9CV $ 56.00
Residence NR9CV $ 52.00

See Section 16 for promotional discounts affecting the Customer Transfer
Charge

3.2 Service Order Charge

A. Change of Class, Type or Grade of Service

NONRECURRING
CHARGE

- Each exchange access line $15.00

B. Other Changes of an Access Line

NONRECURRING
CHARGE

- Each access line $25.00
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

4.1 CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGEs (E&NS 
Tariff, Section 4)

These charges will be calculated on an individual case basis (ICB).
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5. EXCHANGE SERVICES

5.1 LOCAL EXCHANGE SERVICE
(Exchange Network Services Price List, Section 5.1)

A. Extended Area Service (EAS)
(Exchange Network Services Price List, Section 5.1.1)

1. Monthly EAS Incremental Rates1

RESIDENCE BUSINESS
    (USOC) USAGE

PACKAGE
HOURS

USAGE
PACKAGE

HOURS
EAS
RATE
BAND

QUANTITY OF ACCESS
LINES AVAILABLE TO
LOCAL CALLING AREA

FLAT
(OCI)

3,6
(OC8)

FLAT
(TBX)

6,9
(SC8)

12,18
(SC9)

A 1 to 11,000 $0.88 $0.22 $1.31 $0.33 $0.66
B 11,001 to 45,000 1.35 0.34 2.05 0.51 1.03
C 45,001 to 150,000 2.35 0.59 3.55 0.89 1.78
D 150.001 to 500,000 2.85 0.71 4.30 1.08 2.15
E 500,001 to 750,000 6.30 1.58 9.45 2.36 4.72

B. Local Service Increments
(Exchange and Network Services Tariff, Section 5.1.6)

1. Optional Calling Service

EXCHANGE USOC NRC
- Rainier to Longview, WA 1KVO9 $20.00

MONTHLY RATE2

RES.
1 HOUR

MINIMUM

BUS.
2 HOURS.
MINIMUM

PBX, CENTREX
4 HOURS
MINIMUM

EACH
ADD’L.
HOUR.

EACH.
ADD’L.
MINUTE

$2.25 $4.50 $9.00 $2.25 $0.04

                                                                
1 EAS increments do not apply to Toll Access Trunks or inward-only service.
2 Each accrued 60 minute increment of additional minutes will be charged for at the rate for
  “Each Additional Hour.”  Each fraction of an hour will be rated at the “Each Additional Minute”
  rate, not to exceed the rate for “Each Additional Hour.”
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2)

A. Touchtone Service

Touchtone service is furnished at no additional charge.

USOC TTS

B. Measured Rate Service
(Exchange and Network Services Price List, Section 5.2.1)

1. Business Measured Service Access Line Rates and
Charges

USOC NRC
MONTHLY

RATE
- Individual line, initial1,2 LMB $31.00 $18.00
- Individual line,
  additional LML $31.00 $18.00

2. Residence Measured Service Access Line Rates and
Charges

NRC MONTHLY RATE

- Budget measured1,4 12.00 6.37

                                                                
1 Measured Service usage charges also apply.
2 Service not offered in Harney County.
4 Available only where existing facilities permit.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2) (cont’d)

B. Measured Rate Service
(Exchange and Network Services Price List, Section 5.2.1) (cont’d)

3. Local Measured Service Usage Charges

a. The following usage charge is applicable to all
business Measured Service outgoing local calls:

PER MINUTE
- Placed within the customer’s local exchange
  boundary5 $0.03
- Placed outside the customer’s local exchange
  boundary 0.05

b. The following usage charge is applicable to residence
Usage Packages (exceeding the usage provided in
the package) and Budget Measured Service outgoing
local calls:

PER MINUTE
- Placed within the customer’s local exchange
  boundary5 $0.03
- Placed outside the customer’s local exchange
  boundary 0.05

                                                                
5 Includes intraoffice calls.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2) (cont’d)

B. Measured Rate Service
(Exchange and Network Services Price List, Section 5.2.1) (cont’d)

4. Business Usage Package Rates6,7,8

MONTHLY RATE
- 6 Hour Usage Package $5.30
- 9 Hour Usage Package 7.05
- 12 Hour Usage Package 9.35
- 18 Hour Usage Package 17.80

5. Residence Usage Package Rates8,9,10

USOC MONTHLY RATE
- 3 Hour Usage Package UPPOA $2.40
- 6 Hour Usage Package UPPOB 4.60

                                                                
6 In addition, a measured line is required for business.  These usage rates are included in the
  package price specified in 5.4.E., CITIZEN’S CHOICE Business Service for CITIZEN’S
  CHOICE 6 and 9 hour packages.
7 Local usage in excess of that provided in the package will be billed at the local measured
  service rates found in 5.2.B.3.
8 EAS increments apply as listed in 5.1.A.1.
9 In addition, a Budget Measured Line is required for residence.
10 Local usage in excess of that provided in the package will be billed at the local measured
   service rates.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2) (cont’d)

C. Flat Rate Service (Exchange and Network Services Price List,
Section 5.2.4)

The rates listed below do not include the Residential Service
Protection Fund (RSPF) surcharge.

RESIDENCE NRC MONTHLY
RATE

- Individual line8,11 ,12 $12.00 $12.80
- Suburban8 12.00 10.05

BUSINESS
USOC NRC

MONTHLY
RATE

- Simple Flat8,11 1FB $31.00 $30.87
- Complex Flat, includes
   trunks8,11,13 1FL

31.00 34.77

-  Suburban8 31.00 19.37

Note:  FCC charges are found in CITIZENS’ interstate access tariff,
FCC No. 1  (USOC 9ZR).

                                                                
8 EAS increments may also apply, see 5.1.A.1.
11 Measured EAS is an option with this service when available.  See US WEST’S Section 5 of
   the Exchange and Network Services Price List.
12 Available only where existing facilities permit.
13 The first two lines of a complex flat system are rated as simple and the remaining line(s) is/are
   rated as complex.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2) (cont’d)

C. Flat Rate Service (Exchange and Network Services Price List,
Section 5.2.4) (cont’d)

1. Rate Stabilized Flat Complex Lines

RATE STABILIZED FLAT COMPLEX LINES, EACH14 MONTHLY RATE
- 1 -20 Trunks $35.88
- 21 - 50 Trunks 34.74
- 51 Trunks and over
  - 1 Qtr mile from CO 32.18
  - 2 Qtr mile from CO 32.57
  - 3 Qtr mile from CO 32.97
  - 4 Qtr mile from CO 33.53
  - 5 Qtr mile from CO 33.96
  - 6 Qtr mile from CO 34.41
  - 7 Qtr mile from CO 35.19
  - 8 Qtr mile from CO 35.64
  - 9 Qtr mile from CO 36.29
  - 10 Qtr mile from CO 37.57
  - 11 Qtr mile from CO 38.12
  - 12 Qtr mile from CO 40.01
  - 13 Qtr mile from CO 41.51
  - 14 Qtr mile from CO 42.09
  - 15 Qtr mile from CO 42.92
  - 16 Qtr mile from CO 44.66
  - 17 Qtr mile from CO 45.37
  - 18 Qtr mile from CO 45.97
  - 19 Qtr mile from CO 46.49
  - 20 Qtr mile from CO15 48.47

                                                                
14 EAS rates apply in addition to the Rate Stabilized Flat Complex Line.
15 Loop distance above twenty quarter miles will be billed on an Individual Case Basis.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2) (cont’d)

D. Local Service Options (Exchange and Network Services Price List,
Section 5.2.5)

1. Stand-By Line Service

USOC NRC MONTHLY RATE
- Simple, each access line A2Y $31.00 $18.00
- Complex, each access line A2W 31.00 18.00

CHARGE
- Incoming and outgoing usage, per minute of use $0.03

2. Hunting Service

a. Series Completion Service

SERIES COMPLETION USOC NRC MONTHLY RATE
- Per each telephone number
  that hunts to another number HSO $8.00 $1.36
- Circular Hunting, per group EH6 8.00 -----

OPTIONAL FEATURES USOC NRC MONTHLY RATE
- Make Busy, per line EHD $45.00 $1.25
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
(Exchange and Network Services Price List, Section 5.2) (cont’d)

D. Local Service Options (Exchange and Network Services Price List,
Section 5.2.5) (cont’d)

2. Hunting Service (cont’d)

b. Multiline Hunt Service

REGULAR HUNTING USOC NRC MONTHLY RATE
- Per Group HSHPG $---- $----
- Per terminal (line) in the group that
  hunts to another terminal HSHPT 8.00 1.36

OPTIONAL FEATURES USOC NRC MONTHLY RATE
- Per Begin-Hunt telephone number HSGPH $---- $----
- Per non-Hunt telephone number HSGPN ---- ----
- Circular Hunting, per group EH6 8.00 ----
- Make Busy
  - Per line/terminal EHD 45.00 1.25
  - Per group EHC 45.00 1.25
- Stop Hunt P89 13.00 2.20
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
(Exchange and Network Services Price List, Section 5.3)

A. Measured Rate Trunks
(Exchange and Network Services Price List, Section 5.3.1)

The rates listed below do not include the Residential Service
Protection Fund (RSPF) surcharge.

NRC MONTHLY RATE
- Toll Access Trunks $31.00 $18.00

B. Flat Rate Trunks
(Exchange and Network Services Tariff, Section 5.3.3)

USOC NRC MONTHLY RATE
- Two-way, four-wire1 THHCX $31.00 $68.00
- In-only analog DID provisioned
  for DID Call Transfer1,2 TRH1X 31.00 68.00

                                                                
1 Requires a DID trunk circuit termination.  For conditions, rates and charges, see DID Service
  located in Section 5.3.C.
2 Certain switch limitations may apply.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
(Exchange and Network Services Price List, Section 5.3) (cont’d)

C. Direct-Inward-Dialing (DID) Service
(Exchange and Network Services Tariff, Section 5.3.4)

DID SERVICE USOC NRC
MONTHLY

RATE
- In-only trunk circuit termination, each3 NDT $40.00 $16.50
- In-only analog trunk circuit termination
  provisioned for DID call transfer ,each4 NAR 40.00 35.00
- Two-way digital trunk circuit termination with
  answer supervision5 ND2 40.00 40.00
- Two-way, four-wire analog trunk circuit
  termination, each6 NAY 40.00 35.00

DID TELEPHONE NUMBERS USOC NRC
MONTHLY

RATE
- DID telephone number used, each NDN $1.00 $0.15
- Block Compromise Charge
  - Removal of a telephone number from a
    sequential number block, (other than
    temporary removal) per sequential
    number block REAGF 450.00 -----
  - Temporary removal of a telephone
    number from a sequential number block,
    (for temporary transfer of calls only), per
    sequential number block REAGG 50.00 -----
- Reserving telephone numbers, per
  number7 NDNRN ----- 0.15

                                                                
3 In addition, the nonrecurring charge and rate per month for the associated complex flat service
  or Digital Switched Service (DSS) trunk.is applicable.
4 In addition, a PBX trunk (USOC TRH1X).  Certain switch limitations may apply.
5 Only available with DSS.  In addition, the nonrecurring charge and rate per month for the
  associated DSS trunk, is applicable.
6 In addition, the nonrecurring charge and rate per month for the associated two-way, four-wire
  trunk (THHCX) is applicable.
7 Rates and charges apply only if the customer does not currently subscribe to DID Service.
  Customers currently subscribing to DID will be charged the NDN rates and charges.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
(Exchange and Network Services Price List, Section 5.3) (cont’d)

C. Direct-Inward-Dialing (DID) Service
(Exchange and Network Services Tariff, Section 5.3.4) (cont’d)

EXPANDED ANSWER USOC NRC
MONTHLY

RATE
- Common equipment, including first two
  Call Completion Software Positions
  (CCSPs) FT3CX $200.00 $20.00
- Each DID station number equipped FT5 2.50 0.25
- Addition or removal8 of CCSP
  subsequent to installation of common
  equipment, per order PT3CT 80.00 -----

EXPANDED ANSWER USOC MONTHLY RATE
- Additional CCSPs
  - Third CCSP FT3A1 $45.00
  - Fourth CCSP FT3A2 65.00
  - Fifth CCSP FT3A3 80.00
  - Sixth CCSP FT3A4 90.00
  - Seventh CCSP FT3A5 100.00
  - Eighth CCSP FT3A6 110.00
  - Ninth CCSP FT3A7 120.00
  - Tenth CCSP FT3A8 130.00

                                                                
8 Only applies if Expanded Answer remains in service.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
(Exchange and Network Services Price List, Section 5.3) (cont’d)

C. Direct-Inward-Dialing (DID) Service
(Exchange and Network Services Tariff, Section 5.3.4) (cont’d)

DID TRUNK QUEUING USOC NRC
MONTHLY

RATE
- Queuing
  - Per DID station number equipped UQQ $2.50 $0.25
  - Per queue group UQQPG 235.00 -----
  - Per queue slot in group UQQPQ ----- 15.00
  - Changes in quantity of queue slots in
    queue group, per group REAE9 100.00 -----
- Delay Announcement
  - Standardized Announcement
   - Per announcement in announcement
     sequence UDA 165.00 10.00
   - Per queue slot in group UDAPQ ------ 9.00
- Music on Queue
  - Music Distribution Amplifier
   - Per queue slot MUW 15.50 -----
   - Up to and including 22 queue slots MUW1X ----- 235.00
   - 23 to 66 queue slots MUW2X ----- 90.00
- Connecting channel between the serving
  CO common equipment and the music
  source on the customer premises N/A [9] [9]

USOC NRC
MONTHLY

RATE
- DID Call Transfer, each 2-way trunk or
  specially provisioned in-only analog DID
  trunk equipped10,11 3CW $8.00 $13.00

                                                                
9 Apply rates and charges for appropriate Voice Grade Service.
10 The nonrecurring charge may not apply to customers who subscribe to DID Two-Way Call
   Transfer during the term of a promotion.  The promotion will not exceed four months.
11 Certain switch limitations may apply.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
(Exchange and Network Services Price List, Section 5.3) (cont’d)

C. Direct-Inward-Dialing (DID) Service
(Exchange and Network Services Tariff, Section 5.3.4) (cont’d)

CHANGE CHARGES USOC NRC
- Rerouting of telephone numbers, per number N/A $1.00
- Changing number of digits outpulsed, per change REAGM 50.00
- Changing signaling, per change REAGN 50.00

D. Network Access Facility
(Exchange and Network Services Price List, Section 5.3.6)

NETWORK ACCESS FACILITY12 USOC NRC MONTHLY RATE
- Two-way only13,14 EQA $31.00 $24.09
- Inward only14 EQB 31.00 24.09
- Outward only13 EQC 31.00 22.73

                                                                
12 If line is installed on a rearrangement basis, charges from 5.2.A.1. apply in lieu of this charge.
13 EAS rate increments may also apply.  See 5.1.A.1.
14 Hunting is included in the two-way and inward Network Access Facility.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Tariff, Section 5.4.3)

NRC
- Residence $4.00
- Business 8.00

1. Call Trace

CUSTOM CALLING SERVICES, PER OCCURRENCE CHARGE
- Call Trace, per activation
  - Business $1.00
  - Residence 1.00

2. Custom Calling Services, each line

RESIDENCE USOC MONTHLY RATE
- Abbreviated Access, One-Digit
  - Each line arranged EV4 $0.50
- Abbreviated Access, Two-Digit
  - Each line arranged EV8 0.50
- Call Forwarding-Variable, each line1 ESM 2.50
  - Discounted NLRXZ 1.50
  - No Call Completion Option FOQ -----
- Call Forwarding - Don’t Answer, each line EVD 0.80
- Call Forwarding - Don’t Answer (expanded),
  each line FDJ 2.00
- Call Forwarding - Don’t Answer
  (programmable), each line ERD 2.60
- Call Forwarding - Busy Line (expanded),
  each line FBJ 1.25
- Call Forwarding - Busy Line (overflow),
  each line EVO 0.35

                                                                
1 Calls that are forwarded outside the local calling area will result in message toll charges from
  the called number to the forwarded number.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

2. Custom Calling Services, each line (cont’d)

RESIDENCE USOC MONTHLY RATE
- Call Forwarding - Busy Line (programmable),
  each line ERB $1.85
- Call Forwarding - Busy Line/Don’t Answer
  (expanded), each line FVJ 2.60
- Call Forwarding - Busy Line (overflow)/
  Don’t Answer, each line EV2 1.05
- Call Rejection NSY 4.00
  - Discounted NLRXO 2.25
- Call Transfer, each line EO3 5.00
- Call Waiting, each line ESX 3.85
- Call Waiting Deluxe PKQ

PKR
5.00

- Call Waiting Identification N2W 5.00
- Caller Identification - Name and Number NNK 6.50
- Caller Identification - Number NSD 5.95
- Continuous Redial NSS 2.00
  - Discounted NLRXL 1.75
- Dial Call Waiting, each line WDD 2.15
- Directed Call Pick Up, each line PUN 1.00
- Directed Call Pick Up with Barge-In, each line PUQ 1.00
- Distinctive Alert, each line DHA 1.00
- Hot Line, each line arranged HLA 2.00
- Last Call Return NSQ 2.95
- Priority Call NSK 2.00
  - Discounted NLRXB 1.75
- Remote Access Forwarding AFD 6.45
- The Real Deal ESYBQ 14.95
- Scheduled Forwarding ATF 7.45
- Selective Call Forwarding NCE 2.00
  - Discounted NLRXN 1.75
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

2. Custom Calling Services, each line (cont’d)

RESIDENCE USOC MONTHLY RATE
- Speed Calling
  - Eight Code Capacity, each line ESL $2.00
   - Discounted NLRXW 1.00
  - Thirty Code Capacity, each line ESF 3.00
- Three-Way Calling, each line ESC 2.50
  - Discounted NLRXR 1.75
- Warm Line, each line arranged WLS 2.50
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

2. Custom Calling Services, each line (cont’d)

BUSINESS USOC MONTHLY RATE
- Abbreviated Access, One-Digit
  - Each shared speed call list EV5 $20.00
  - Each line arranged EV4 0.50
- Abbreviated Access, Two-Digit
  - Each shared speed call list EV9 30.00
  - Each line arranged EV8 0.50
- Call Forwarding-Variable, each line3 ESM 3.60
  - No Call Completion Option FOQ -----
- Call Forwarding - Don’t Answer, each line EVD 2.00
- Call Forwarding - Don’t Answer (expanded),
  each line FDJ 4.00
- Call Forwarding - Don’t Answer
  (programmable), each line ERD 4.50
- Call Forwarding - Busy Line (expanded),
  each line FBJ 5.00
- Call Forwarding - Busy Line (external),
  each line EVB 1.00
- Call Forwarding - Busy Line (overflow),
  each line EVO 1.36
- Call Forwarding - Busy Line (programmable),
  each line ERB 5.50
- Call Forwarding - Busy Line/Don’t Answer
  (expanded), each line FVJ 7.00
- Call Forwarding - Busy Line (external)/
  Don’t Answer, each line EVF 2.50
- Call Forwarding - Busy Line (overflow)/
  Don’t Answer, each line EV2 3.50

                                                                
3 Calls that are forwarded outside the local calling area will result in message toll charges from
  the called number to the forwarded number.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

2. Custom Calling Services, each line (cont’d)

BUSINESS USOC MONTHLY RATE
- Call Rejection NSY $4.50
- Call Transfer, each line EO3 6.00
- Call Waiting, each line ESX 3.55
- Call Waiting Deluxe PKQ

PKR
5.00

- Caller Identification - Name and Number NNK 7.95
- Caller Identification - Number NSD 7.50
- Continuous Redial NSS 3.50
- Dial Call Waiting, each line WDD 2.15
- Directed Call Pick Up, each line PUN 1.00
- Directed Call Pick Up with Barge-In, each line PUQ 1.00
- Distinctive Alert, each line DHA 1.00
- Hot Line, each line arranged HLA 2.00
- Last Call Return NSQ 3.00
- Priority Call NSK 3.50
- Remote Access Forwarding AFD 6.45
- Scheduled Forwarding ATF 7.45
- Selective Call Forwarding NCE 3.50
- Speed Calling
  - Eight Code Capacity, each line ESL 3.00
  - Thirty Code Capacity, each line ESF 3.50
- Three-Way Calling, each line ESC 3.45
- Warm Line, each line arranged WLS 2.50
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

2. Custom Calling Services, each line (cont’d)

BUSINESS USOC MONTHLY RATE
- Three Feature Package of Call Forwarding -
  Variable, Call Waiting, Three-Way Calling, or
  Speed Calling, on the same line
  - Speed Calling 8, Call Forwarding - Variable
    and Call Waiting ESA 8.20
  - Speed Calling 8, Call Forwarding - Variable
    and Three-Way Calling ESR 8.30
  - Speed Calling 8, Call Waiting and
    Three-Way Calling ET8 8.30
  - Three-Way Calling, Call Forwarding -
    Variable and Call Waiting ETC 8.90
  - Speed Calling 30, Call Forwarding -
    Variable and Call Waiting ESG 8.45
  - Speed Calling 30, Call Forwarding -
     Variable and Three-Way Calling ESB 9.30
  - Speed Calling 30, Call Waiting and
    Three-Way Calling ET3 9.30
- Four Feature Package of Call Forwarding -
  Variable, Call Waiting, Three-Way Calling, or
  Speed Calling, on the same line
  - With eight code capacity Speed Calling ES3 11.10
  - With thirty code capacity Speed Calling ES5 11.90
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

3. Custom Calling Services, per occurrence

CHARGE
- Usage Basis Continuous Redial, per activation4

  - Business $0.75
  - Residence 0.75
- Usage Basis Last Call Return, per activation4

  - Business 0.75
  - Residence 0.75

4. Discount Pricing Plans

a. CLASS Caller Identification and Continuous Redial
Volume Discount Plan

(1) Nonrecurring Charges

NRC
- Establish or change Caller Identification - Name and Number, Caller
  Identification - Number and/or Continuous Redial in a volume
  discount plan $8.00

                                                                
4 Monthly rate does not apply to customers using the service on a per activation basis.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Tariff, Section 5.4.3) (cont’d)

4. Discount Pricing Plans(cont’d)

a. CLASS Caller Identification and Continuous Redial
Volume Discount Plan (cont’d)

(2) Monthly Rates

Caller Identification - Name and Number

QUANTITY USOC MONTHLY RATE
- 5 - 20 NNN1X $6.95
- 21 - 50 NNN2X 5.95
- 51+ NNN3X 4.95

Caller Identification - Number

QUANTITY USOC MONTHLY RATE
- 5 - 20 NNO1X $6.50
- 21 - 50 NNO2X 5.50
- 51+ NNO3X 4.50

Continuous Redial

QUANTITY USOC MONTHLY RATE
- 5 - 20 NCD1X $3.00
- 21 - 50 NCD2X 2.50
- 51+ NCD3X 2.00
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

A. CUSTOM CALLING SERVICES
(Exchange and Network Services Price List, Section 5.4.3) (cont’d)

4. Discount Pricing Plans(cont’d)

a. CLASS Caller Identification and Continuous Redial
Volume Discount Plan (cont’d)

(2) Monthly Rates (cont’d)

Package:  Caller Identification - Name/Number
      and Continuous Redial

QUANTITY USOC MONTHLY RATE
- 5 - 20 NLH31 $9.60
- 21 - 50 NLH32 8.10
- 51+ NLH33 6.85

Package:  Caller Identification - Number and
      Continuous Redial

QUANTITY USOC MONTHLY RATE
- 5 - 20 NLH2W $9.20
- 21 - 50 NLH2X 7.70
- 51+ NLH2Y 6.45
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

B. Market Expansion Line Service (Exchange and Network Services
Price List, Section 5.4.4)

USOC NRC MONTHLY
RATE

- The first MEL facility to a distant exchange
  where a toll charge applies, each RCF $25.00 $16.00
- Additional MEL facility to a distant exchange
  where a toll charge applies, each RCA 25.00 16.00
- The first measured MEL facility to a different
  telephone number where no toll charge
  applies each5

RD5
RD6 25.00 16.00

- Additional measured MEL facility to a
  different telephone number where no toll
  charge applies, each5 RCA 25.00 16.00

C. Improved Transmission Performance
(Exchange and Network Services Tariff, Section 5.4.5)

USOC NRC MONTHLY
RATE

- Improved Transmission Performance,
  per line6 THPVD $220.00 $14.00
  - Optional Payment Plan, per line6 THPVH 375.00 9.00

                                                                
5 An additional usage element charge is applicable on each forwarded call.
6 For requests of ten or more circuits equipped with Improved Transmission Performance on a
  Service Order, a 20% discount applies.  This discount is calculated against $220.00 of the
  Nonrecurring Charge for the Optional Payment Plan.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

D. RESERVED FOR FUTURE USE

E. CITIZEN’S CHOICE Business Service (US WEST’S Telechoice
Business Service) (Exchange and Network Services Price List,
Section 5.4.6)

1. Citizens Choice Business Feature Rates

PACKAGE GROUP A USOC NRC MONTHLY RATE7,8,9

- 6 Hour (6 Hour Local Calling
  Allowance) LUW5A $11.00 $14.45
- 9 Hour (9 Hour Local Calling
  Allowance) LUW5B 11.00 16.20
- Unlimited (Unlimited Local
  Calling Allowance) LUW5D 11.00 9.35

                                                                
7 CITIZEN’S CHOICE feature rates do not include either US West’s UNISTAR rates, a
  deregulated service, or the CITIZEN’S CHOICE Business exchange line rates.  CITIZEN’S
  CHOICE feature rates are combined with the applicable US West UNISTAR and CITIZEN’S
  CHOICE Business exchange line rates to provide the total package rate that appears on the
  customer bill.
8 Local usage in excess of that provided in the package will be billed at the local measured service
  rates found in 5.2.B.
9 EAS increments apply as found in 5.1.A.1.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

E. CITIZEN’S CHOICE Business Service (US WEST’S Telechoice
Business Service) (Exchange and Network Services Price List,
Section 5.4.6)

1. CITIZEN’S CHOICE Business Feature Rates

PACKAGE GROUP B1 USOC NRC MONTHLY RATE7

- 6 Hour (6 Hour Local Calling
  Allowance) LXZ9A $11.00 $13.35
- 9 Hour (9 Hour Local Calling
  Allowance) LXZ9B 11.00 15.10
- Unlimited (Unlimited Local
  Calling Allowance) LXZ9D 11.00 8.10

PACKAGE GROUP B1+ USOC NRC MONTHLY RATE7

- Unlimited (Unlimited Local
  Calling Allowance) LXZ9H 11.00 8.10

2. Optional Features

BUSINESS PACKAGE GROUP A USOC NRC MONTHLY RATE7

- Additional Custom Calling Features
  - Call Forwarding ESMTC $11.00 $3.60
  - Call Forwarding - Interoffice EVATC 11.00 3.75
  - Call Waiting ESXTC 11.00 3.55
  - Speed Calling 8 ESLTC 11.00 3.00
  - Speed Calling 30 ESFTC 11.00 3.50
  - Three-Way ESCTC 11.00 3.45
- INTRACALL Service E1NTC 11.00 1.00

                                                                
7 CITIZEN’S CHOICE feature rates do not include either US West’s UNISTAR rates, a
  deregulated service, or the CITIZEN’S CHOICE Business exchange line rates.  CITIZEN’S
  CHOICE feature rates are combined with the applicable US West UNISTAR and CITIZEN’S
  CHOICE Business exchange line rates to provide the total package rate that appears on the
  customer bill.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

F. INTRACALL Service (Exchange and Network Services Price List,
Section 5.4.7)

INTRACALL SERVICE, PER LINE USOC NRC MONTHLY RATE
- Business E1N $8.0010 $1.00
- Residence E1N 4.0010 1.00

G. Caller Identification - Bulk
(Exchange and Network Services Price List, Section 5.4.9)

USOC NRC MONTHLY RATE
- Call Data Input/Output Central
  Office Facility, each FCX $400.00 $450.00
- Per MLHG, PBX Trunk Group or
  CENTRON//Centrex system
  terminating in Call Data
  Input/Output Central Office Facility NSE++ 50.00 50.00
- Call Data - Incoming, each line or
  trunk arranged within group CGL ----- 5.00

H. Custom Ringing Service
(Exchange and Network Services Price List, Section 5.4.10)

CUSTOM RINGING USOC NRC MONTHLY RATE
- Residence
  - First additional number RGG1+ $4.00 $5.00
  - Second additional number RGG2+ 4.00 2.50
  - Third additional number RGG3+ 4.00 2.50
- Business
  - First additional number RGG1+ 8.00 7.45
  - Second additional number RGG2+ 8.00 5.25
  - Third additional number RGG3+ 8.00 5.25

                                                                
10 If the services is ordered at the same time as a Custom Calling or Centraflex, only the Custom
   Calling or Centraflex nonrecurring charge will apply.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

H. Custom Ringing Service
(Exchange and Network Services Price List, Section 5.4.10)

(cont’d)

CUSTOM RINGING - DISCOUNTED USOC MONTHLY RATE
- Residence
  - First additional number NLQ+ $2.50

I. Answer Supervision - Line Side (Exchange and Network Services
Price List, Section 5.4.13)

The rates and charges applicable to Answer Supervision -
Line Side are in addition to the rates and charges for the services
with which it is associated.

USOC NRC MONTHLY RATE
- Per line arranged AS8L+ $15.00 $3.95

J. ONENUMBER Service (US WEST’S SINGLENUMBER
Service)(Exchange and Network Services Price List,
Section 5.4.15)

BASIC SERVICE USOC NRC MONTHLY RATE
- 5 digit ZIP Code - only RZP5X $115.00 $45.00
- 5 to 9 digit ZIP Code - mix
  (not to exceed 5,000 ZIP Codes) RZPMX 115.00 55.00
- 5 to 9 digit ZIP Code - mix
  (more than 5,000 ZIP Codes)12 RZP9X 215.00 500.00

PER CUSTOMER LOCATION USOC MONTHLY RATE
- 1 - 6 locations, per location RLH1X $7.00
- 7 - 15 locations, per location RLH2X 5.50
- 16+ locations, per location RLH3X 4.00

                                                                
12 Nonrecurring charge applies to initial installation and subsequent change to 5 to 9 digit ZIP
   Code (more than 5,000).
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

J. ONENUMBER Service (US WEST’S SINGLENUMBER
Service) (Exchange and Network Services Price List,
Section 5.4.15) (cont’d)

OPTIONAL FEATURE USOC MONTHLY RATE
- Time-of-Day/Day-of-Week
  Forwarding, per area rerouted R7M $18.00

USOC NRC
- Change Charge, per occasion NR9EE $30.00

Per Activation (Call Routed)

NUMBER OF CALLS DISCOUNT LEVEL RATE PER CALL
1 - 1,199 1 $0.12

1,200 - 4,999 2 0.10
5,000 - 9,999 3 0.07

10,000 or greater 4 0.05

DISCOUNT PRICING PLAN MONTHLY RATE
- Basic Service
  - 5 digit ZIP Code - only $38.25
  - 5 to 9 digit ZIP Code - mix (not to exceed
    5,000 ZIP Codes) 46.75
  - 5 to 9 digit ZIP Code - mix (more than 5,000
    ZIP Codes) 425.00

DISCOUNT PRICING PLAN USOC MONTHLY RATE
- Subsequent Change Charge
  - 3 Year Rate Stabilized NR9RA $25.50
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

K. Select Call Routing Service (Exchange and Network Services
Price List, Section 5.4.17)

SELECT CALL ROUTING SERVICE USOC NRC
- Standard Configuration13 R8SSX $40.00
- Custom Configuration13 R8SCX 220.00
- Per Service Request14 SEPRE 15.00

SELECT CALL ROUTING SERVICE USOC NRC MONTHLY RATE
- Per business exchange access line
  and non DID PBX equipped R8SBX $3.75 $5.95
- Per PBX account R8SAX ----- 50.00
- PBX DID numbers, per number
  equipped R8SPN 3.75 0.50

REARRANGEMENT15 USOC NRC
- Per number changed/moved/deleted NR9EU $2.25

PARTITIONS/GROUPS16,17 USOC NRC
- Standard Configuration, per group R8GPG $25.00
- Custom Configuration, per group R8YPG 130.00

                                                                
13 Only applies on initial installation or change from Standard Configuration to Custom
   Configuration.
14 Applies only when adding Select Call Routing service to a line.
15 When a group rearrangement charge applies, the per number change charge will not apply to
   numbers changed within that group.
16 When a group rearrangement charge applies, the per number change charge will not apply to
   numbers changed within that group.
17 Does not apply to first group on initial installation.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
(Exchange and Network Services Tariff, Section 5.4) (cont’d)

K. Select Call Routing Service (Exchange and Network Services
Price List, Section 5.4.17) (cont’d)

ENHANCEMENTS USOC NRC MONTHLY RATE
- Time-of-Day/Day-of-Week,
  Routing for PBX DID Numbers
  - Per account R8TAC $----- $3.00
  - Per number R8TPN 2.25 -----
- Time-of-Day/Day-of-Week Routing,
  for business exchange access line
  and non-DID PBX trunk
  - Per account R8TAC ----- 3.00
  - Per number R8T 2.25 -----

ENHANCEMENTS USOC NRC
- Time-of-Day/Day-of-Week Routing rearrangement
  charge, per group, per rearrangement
  - Standard Configuration NR9EQ $40.00
  - Custom Configuration NR9E2 105.00
- Percentage Routing, activation charge, per number R8PPN 2.25
- Percentage Routing rearrangement charge, per group,
   per rearrangement15

  - Standard Configuration NR9ER 40.00
  - Custom Configuration NR9E3 105.00
- Caller Recognition, Routing, activation charge, per group
  - First 1 - 50 telephone numbers
   - Standard Configuration R8B1X 40.00
   - Custom Configuration R8B1C 160.00
- Each additional 100 telephone numbers or fraction
  thereof, Standard and Custom Configuration R8BAX 20.00
- Add, delete, or change pre-screened numbers,
  per occurrence REANK 6.00

                                                                
15 When a group rearrangement charge applies, the per number change charge will not apply to
   numbers changed within that group.
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5. EXCHANGE SERVICES

5.5 TELEPHONE ASSISTANCE PROGRAMS
(Exchange and Network Services Tariff, Section 5.2.6)

A. Oregon Telephone Assistance Program (OTAP)

1. Monthly Rate Credit

USOC
MONTHLY RATE

CREDIT
- Credit for the FCC End User Common
  Line (EUCL) Charge for OTAP
  participants ASGFX $3.50
- Credit for the exchange access line for
  OTAP participants ASGSX 3.50

B. Link-Up America Program

1. Nonrecurring Charge Credit

USOC
- Billing will reflect the Line-Up America Program credit of a
  50% reduction in the nonrecurring charge for connection of
  the residential exchange access line, up to a maximum of
  $30.00, effective with the installation date of the service. SESVN
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5. EXCHANGE SERVICES

5.6 DIRECTORY SERVICES (Exchange and Network Services Tariff,
Section 5.7)

A. Listing Services (Exchange and Network Services Tariff and Price
 List, Section 5.7.1)

USOC NRC MONTHLY
RATE

- Customer Number RNCSP $250.00 -----
- Nonpublished Telephone Number
  Service, each NPU $5.00 $0.75
- Nonlisted Telephone Number Service,
  each NLT 5.00 0.50

BUSINESS SERVICE ADD’L. LISTINGS USOC NRC
MONTHLY

RATE
- Each listing for an individual, firm,
  corporation, association, or concern regularly
  subscribing to exchange business service or
  a customer of an interexchange carrier
  radiotelephone service system connected to
  the exchange and message toll network of
  the Company CLT $10.00 $1.85

RESIDENCE SERVICE ADD’L. LISTINGS1,2,3,4,5

USOC NRC
MONTHLY

RATE
- Each listing for an individual(s) residing at
  a residence RLT $4.00 $0.95
  - Discounted NLYXA ----- 0.75
- Each listing for an individual(s) residing at
  a hotel (guest) RLT 4.00 0.95
  - Discounted NLYXA ----- 0.75
- Foreign Listing5 FAL 4.00 0.95
  - Discounted NLYXB ----- 0.75

                                                                
1 No charge applies if listing change is due to annoyance calls.
2 No charge applies to change a listing for the same customer on Residence Service.
3 No charge applies to remove or add an address to a customer’s listing on Residence Service.
4 When a business service is furnished in a residence, residence additional listings may be
  furnished for the customer, an employee, or a member of the customer’s domestic
  establishment.
5 Additional listings may be furnished at the request of customers in the alphabetical list of an
  exchange other than the one where they would normally be shown.
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5. EXCHANGE SERVICES

5.6 DIRECTORY SERVICES (Exchange and Network Services Tariff,
Section 5.7) (cont’d)

A. Listing Services (Exchange and Network Services Tariff,
Section 5.7.1) (cont’d)

REFERENCE LISTINGS USOC NRC
MONTHLY

RATE
- Each listing giving reference to service of
  the same or another customer
  - Business CLT $10.00 $1.85
  - Residence RLT 4.00 0.95
  - Discounted NLYXA ---- 0.75

INFORMATION LISTINGS USOC NRC MONTHLY RATE
- Each line of information in
  - Business XLL $10.00 $1.85
  - Residence XLL 4.00 0.95
   - Discounted NLYXC ----- 0.75

USOC NRC MONTHLY RATE
- Secretarial Listing 9FK $10.00 $1.85

“NO SOLICITATION CALLS” LISTING USOC MONTHLY RATE
- Residence NSW $0.25

USOC NRC
MONTHLY

RATE
- Each telephone number listed in alpha
  form, e.g., 622-Book, in the white pages of
  the first Telephone Directory selected,
  when ordered with a new customized
  telephone number RNCAF $----- $5.00
  - Listing in alpha form in each Telephone
    Directory, when not ordered with a new
    customized telephone number RNCAF 20.00 5.00



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 5
Original Page No. 34

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

5. EXCHANGE SERVICES

5.6 DIRECTORY SERVICES (Exchange and Network Services Tariff,
Section 5.7) (cont’d)

A. Listing Services (Exchange and Network Services Tariff,
Section 5.7.1) (cont’d)

ADDRESS TELEPHONE DIRECTORY USOC NRC
- Per book N/A $200.00

GENERAL BUSINESS/CONSUMER LIST BUSINESS CONSUMER
- General List, per name and address7 $0.10 $0.09
- Minimum charge, per list8 200.00 200.00
- Discount, per order9 ----- -----

BUSINESS NAME AND ADDRESS CONSUMER NAME AND ADDRESS
25,000 to 75,000 10% 100,000 to 500,000 10%
75,001 to 150,000 20% 500,001 to 1,500,000 20%
150,001 or more 30% 1.5 Million or more 30%

NEW BUSINESS/CONSUMER LIST BUSINESS CONSUMER
- Per name and address10

  - Weekly $0.35 $0.30
  - One Month 0.20 0.18
  - Three Months 0.18 0.16
  - Six Months 0.16 0.12
- Minimum charge, per List11 100.00 100.00
- Discount, per order12 ----- -----

BUSINESS NAME AND ADDRESS CONSUMER NAME AND ADDRESS
2,000 to 5,000 10% 10,001 to 25,000 10%
5,001 or more 20% 25,001 or more 20%

                                                                
7 An additional charge of $0.03 is applied for each telephone number ordered per name.
8 A minimum charge of $200.00 applies per order.
9 An additional discount of 10% is applied for multiple orders with annual written agreements.
10 An additional charge of $0.20 is applied for each telephone number ordered per name.
11 A minimum charge of $100.00 applies per order.
12 An additional discount of 10% is applied for a twelve month agreement.



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 5
Original Page No. 35

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

5. EXCHANGE SERVICES

5.6 DIRECTORY SERVICES (Exchange and Network Services Tariff,
Section 5.7) (cont’d)

A. Listing Services (Exchange and Network Services Tariff,
Section 5.7.1) (cont’d)

PRODUCT OPTIONS FOR GENERAL AND NEW BUSINESS/CONSUMER LIST
- Cheshire labels No additional charge
- Pressure sensitive labels $0.01 additional charge per name and address
- Printout No additional charge
- Magnetic Tape $30.00 non-refundable charge
- Additional copies Ordered at the same time when initial order is placed.

Each additional copy is one-half the per name and
address rate plus the product option charge.

- Random sample of names
and addresses $0.02 additional per name and address

B. Custom Number Service (Exchange and Network Services
Price List, Section 5.7.7)

The following charges and rates for Custom Number Service apply
 in addition to all other rates and charges applicable to the

associated telephone service.

EACH CUSTOMIZED TELEPHONE NUMBER REQUESTED
AND PLACED INTO SERVICE USOC NRC

- Residence RNCSN $50.00
- Business RNCSN 250.00
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5. EXCHANGE SERVICES

5.7 OPERATOR SERVICES (Exchange and Network Services Price List,
Section 5.8)

A. Intercept Services (Exchange and Network Services Price List,
Section 5.8.4)

CUSTOMIZED INTERCEPT SERVICE USOC NRC
- Set up Charge1 PMACX $30.00
- Charge per call2

  - 150 Character Message N/A 0.30
  - 250 Character Message N/A 0.40

SPLIT NUMBER REFERRAL SERVICE (SNRS) USOC NRC
- Business, per line
  - One Month S1W1X $50.00
- Residence, per line
  - One Month S1W1X 20.00
- Changes in a name on an existing message S1WCX 15.00

                                                                
1 A set-up charge also applies to changes in existing messages.
2 A minimum monthly usage charge of $10.00 is applicable.
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5. EXCHANGE SERVICES

5.8 STANDARD SERVICE OFFERINGS
(Exchange and Network Services Tariff, Section 6.2)

A. Directory Assistance Service
(Exchange and Network Services Tariff, Section 6.2.4)

CHARGE
- First two calls placed to a Directory Assistance operator,
  per month3 $-----
- Each additional call to Directory Assistance over the two call
  allowance4 0.50

                                                                
3 The two call allowance is applicable only to direct dialed calls placed to Directory Assistance.
4 In locations where the customer has the capability to direct dial Directory Assistance but places
  a call to the Directory Assistance service attendant via an operator, the operator handled service
  charges listed in Section 6.1.A.1, apply in addition to the Directory Assistance Charge.
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.1 STANDARD SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.2)

A. Two-Point Message Telecommunications Service
(Exchange and Network Services Price List, Section 6.2.1)

1. Charge Determination

a. Basic Residential MTS Rate Schedule

DAY RATES EVENING RATES NIGHT/WKND RATES

MILEAGE
INITIAL
1 MIN.

ADD’L
MIN.

INITIAL
1 MIN.

ADD’L.
MIN.

INITIAL
1 MIN.

ADD’L.
MIN.

1 - 10 $0.13 $0.10 $0.0975 $0.0750 $0.065 $0.050
11 - 22 0.17 0.15 0.1275 0.1125 0.085 0.075
23 - 55 0.21 0.17 0.1575 0.1275 0.105 0.085

56 - 124 0.24 0.21 0.1800 0.1575 0.120 0.105
125+ 0.26 0.22 0.1950 0.1650 0.130 0.110

MON TUE WED THU FRI SAT SUN
8:00 AM to
5:00PM1 Day Rate Period

Full Rate

Night and
Weekend

Rate Period
5:00 PM to
11:00 PM Evening Rate Period

35% Discount

Night/
Wknd.
Rate

Period

Eve.
Rate
35%

11:00 PM
to 8:00 AM Night and Weekend Rate Period

50% Discount

                                                                

1 To, but not including.
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.1 STANDARD SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.2)

A. Two-Point Message Telecommunications Service
(Exchange and Network Services Price List, Section 6.2.1)

1. Charge Determination

b. Basic Business MTS Schedule

All mileage bands:    Rate Per Minute

Initial Minute $ 0.19

Additional Minutes $ 0.19

c. Operator Service Charges

CHARGE
- Customer-Dialed Calling Card or Special Billing
  Number $0.50
- Operator-Assisted Station-to-Station 1.30
- Operator-Assisted Person-to-Person 3.00
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.1 STANDARD SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.2) (cont’d)

B. Toll Stations (Exchange and Network Services Price List,
Section 6.2.2)

EXTENSION SERVICE USOC NRC MONTHLY RATE
- Each extension line, without coin box
  located off the premises on which the
  primary toll station is located but on the
  same continuous property, and within
  one quarter mile, airline measurement,
  of the primary station EXF [2] $2.50

C. Interexchange Receiving Service (Exchange and Network Services
Price List, Section 6.2.5)

The rate for IRS is determined by the rate in effect at the sending
location.

USOC NRC MONTHLY RATE
- If the sending location is in
  COMPANY territory, each
  Interexchange Receiving Service,
  per exchange ENT $10.00 $5.00
- If the sending location is in the
  territory of another company, each
  Interexchange Receiving Service,
  per exchange ENV [3] [3]

                                                                
2 Based on actual cost.
3 Rate of the connecting Company applies.
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.1 STANDARD SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.2) (cont’d)

D. GUARAN-CALL (US WEST’S Complete-A-Call)
(Exchange and Network Services Price List, Section 6.2.6)

The following rates are in addition to the Directory Assistance
charge and any charge for intraLATA toll.

USOC RATE
- GUARAN-CALL, per completed call N/A $0.35
- Business GUARAN-CALL, per completed call DC5RC 0.35

E. Busy Verification/Interrupt Service
(Exchange and Network Services Price List, Section 6.2.8)

NRC
- Each completed request to verify the availability status of a line $1.40
- Each completed request to interrupt a conversation on a line 2.80
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.2 OPTIONAL SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.3) (cont’d)

A. Toll-Pac (Exchange and Network Services Price List,
Section 6.3.12)

MILEAGE USOC NRC
MINIMUM MONTHLY CHARGE

PER LINE
0 - 10 OS1 $5.00 $1.65
11 - 22 OS2 5.00 2.70
23 - 55 OS3 5.00 4.05

56 - 124 OS4 5.00 6.00

B. CITIZENS’S OCP Calling Plan (US WEST’S WATSAVER Calling
Plan) (Exchange and Network Services Price List, Section 6.3.15)

1. Usage Per Account

USAGE PER MONTH RATE PER HOUR BONUS
- First 10 hours $10.50 1 hour
- Next 20 hours 9.75 2 hours
- Next 30 hours 9.00 3 hours
- Over 60 hours 8.25 1 hours for each 10

additional hours up to a
maximum of 10 total
bonus hours

SERVICE ESTABLISHMENT CHARGE,
PER BILLED ACCOUNT USOC NRC

- Business TDX $15.00
- Residence TFX 15.00
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.2 OPTIONAL SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.3) (cont’d)

C. Prime Saver Service (Exchange and Network Services Price List,
Section 6.3.17)

TERM MINIMUM HOURS OF USE RATE PER MINUTE
- One Year 75 $0.115

150 0.110
300 0.105
600 0.100

D. Calling Connection Plans (Exchange and Network Services
Price List, Section 6.3.18)

The following rates apply to residence, business and Public Access
Line accounts.

1. Business Daytime Connection

RATE PERIOD

USOC MONTHLY RATE MINUTES
INIT.

30 SEC.
ADD’L
6 SEC.

OBK5X $15.00 0 - 100
101 - 200

201 and over

$-----
0.070
[1]

$-----
0.014
[1]

                                                                
1 MTS Rate Schedule.
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.2 OPTIONAL SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.3) (cont’d)

D. Calling Connection Plans (Exchange and Network Services
Price List, Section 6.3.18) (cont’d)

2. Business Daytime Connection Plus

Customers subscribing to this plan will receive a 30%
discount on customer dialed calling card station-to-station
service charges in accordance with Section 6.1.A.1.a.

RATE PERIOD

USOC MONTHLY RATE MINUTES
INIT.

30 SEC.
ADD’L
6 SEC.

OBK6X $22.50 0 - 150
151 and over

$-----
0.075

$-----
0.015

3. City Connection

DISCOUNT

USOC MONTHLY RATE
PRESELECTED

CITY
ALL OTHER

CALLS
OAPXX $1.00 20% 5%
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.2 OPTIONAL SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.3) (cont’d)

D. Calling Connection Plans (Exchange and Network Services
Price List, Section 6.3.18) (cont’d)

4. Volume Calling Connection and Multilocation Option

USOC
MULTILCATION

DISCOUNT
MONTHLY

RATE
- Plan with Call Detail OVDXX --- $5.00
- Plan without Call Detail OVWXX --- 5.00
- Multilocation-Main
  Account OVM1M 2% 2 5.00
- Multilocation-Location
  Account OVM1A 2% -----

INITIAL PERIOD
(30 SECONDS)

ADDITIONAL PERIOD
(6 SECONDS)

- Day $0.075 $0.015
- Evening 0.075 0.015
- Night/Weekend 0.075 0.015

5. Oregon Value Calling Plan3

RATE PERIOD

USOC MONTHLY RATE MINUTES
INIT.

30 SEC.
ADD’L
6 SEC.

OBW4X $6.00 0 - 60
61 and over

$-----
0.050

$-----
0.010

                                                                
2 Applies in lieu of monthly rate for Volume Calling Connection.
3 A 5% discount applies to all dial station-to-station and customer dialed calling card calls placed
  Monday through Friday from 8:00 A.M. to 5:00 P.M.
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6. MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

6.2 OPTIONAL SERVICE OFFERINGS (Exchange and Network Services
Price List, Section 6.3) (cont’d)

D. Calling Connection Plans (Exchange and Network Services
Price List, Section 6.3.18) (cont’d)

6. Oregon Value Calling Plan II

USOC MONTHLY RATE MINUTES
AJTBX $14.40 0 - 120

The following rates apply to calls subscribed to under this
Plan after the customer reaches 120 minutes.  The time
periods for day, evening and night/ weekend are the same
as found in Section 6.1.A.1.a.

RATE PER MINUTE
- Day $0.16
- Evening/Night/Weekend 0.10
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16)

1. Common Switching Elements

MISCELLANEOUS NONRECURRING CHARGES USOC NRC
- Change from blocking to non-blocking or non-blocking to
  blocking, per line NR9CH $5.50

COMMON EQUIPMENT1 USOC NRC MONTHLY RATE
- Centrex Plus Common Equipment,
  per system HYE $125.00 $40.00
- Split Service Common Equipment,
  each HYS 125.00 40.00

COMMON LINE FACILITIES, PER LOCATION USOC
- Month-to-month flat main station line, extension station line,
  blocked, each2,3 RKY,X5G
- Rate stabilized flat station line, extension station line, blocked
  each2,3 RHN,X5S

COMMON LINE FACILITIES, PER LOCATION NRC MONTHLY RATE
- Month-to-month flat main station line,
  extension station line, blocked, each2,3

  - 1 - 20 station lines $31.00 $22.00
  - 21 - 50 station lines 31.00 22.00
  - 51 station lines and over 31.00 22.00
- Rate stabilized flat station line, extension
  station line, blocked each2,3

  - 1 - 20 station lines 31.00 22.00
  - 21 - 50 station lines 31.00 18.67

                                                                
1 The above charge is in addition to all other applicable charges for the main station lines.
2 In addition, the End User Common Line Charge applies to each Common Line Facility.
3 The rates and charges for the Common Line Facilities include the Network Access Channel
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

COMMON LINE FACILITIES, PER LOCATION NRC MONTHLY RATE
- Rate stabilized flat station line, extension
  station line, blocked each
  - 51 station lines and over2,3

   - 1 Qtr mile from CO $31.00 $9.16
   - 2 Qtr mile from CO 31.00 9.55
   - 3 Qtr mile from CO 31.00 9.95
   - 4 Qtr mile from CO 31.00 10.52
   - 5 Qtr mile from CO 31.00 10.95
   - 6 Qtr mile from CO 31.00 11.40
   - 7 Qtr mile from CO 31.00 12.17
   - 8 Qtr mile from CO 31.00 12.63
   - 9 Qtr mile from CO 31.00 13.28
   - 10 Qtr mile from CO 31.00 14.56
   - 11 Qtr mile from CO 31.00 15.09
   - 12 Qtr mile from CO 31.00 16.99
   - 13 Qtr mile from CO 31.00 18.49
   - 14 Qtr mile from CO 31.00 19.07
   - 15 Qtr mile from CO 31.00 19.91
   - 16 Qtr mile from CO 31.00 21.64
   - 17 Qtr mile from CO 31.00 22.36
   - 18 Qtr mile from CO 31.00 22.96
   - 19 Qtr mile from CO 31.00 23.47
   - 20 Qtr mile from CO 31.00 25.45

                                                                
2 In addition, the End User Common Line Charge applies to each Common Line Facility.
3 The rates and charges for the Common Line Facilities include the Network Access Channel as



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 9
Original Page No. 3

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

COMMON LINE FACILITIES, PER LOCATION NRC MONTHLY RATE
- Rate stabilized flat station line, extension
  station line, blocked each
  - 51 station lines and over2,3

   - 21 Qtr mile from CO $31.00 $25.52
   - 22 Qtr mile from CO 31.00 25.60
   - 23 Qtr mile from CO 31.00 25.67
   - 24 Qtr mile from CO 31.00 25.72
   - 25 Qtr mile from CO 31.00 25.79
   - 26 Qtr mile from CO 31.00 25.84
   - 27 Qtr mile from CO 31.00 25.91
   - 28 Qtr mile from CO 31.00 25.96
   - 29 Qtr mile from CO 31.00 26.03
   - 30 Qtr mile from CO 31.00 26.08
   - 31 Qtr mile from CO 31.00 26.15
   - 32 Qtr mile from CO 31.00 26.20
   - 33 Qtr mile from CO 31.00 26.27
   - 34 Qtr mile from CO 31.00 26.32
   - 35 Qtr mile from CO 31.00 26.39
   - 36 Qtr mile from CO 31.00 26.44
   - 37 Qtr mile from CO 31.00 26.51
   - 38 Qtr mile from CO 31.00 26.56
   - 39 Qtr mile from CO 31.00 26.63
   - 40 Qtr mile from CO 31.00 26.65

                                                                
2 In addition, the End User Common Line Charge applies to each Common Line Facility.
3 The rates and charges for the Common Line Facilities include the Network Access Channel as
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

COMMON LINE FACILITIES, PER LOCATION USOC
- Month-to-month flat main station line, extension station
  line, non-blocked, each2,3,4,5 R4N,R5G
- Rate stabilized flat station line, extension station line,
  non-blocked each2,3,4,5 R4H,R5S

COMMON LINE FACILITIES, PER LOCATION NRC MONTHLY RATE
- Month-to-month flat main station line,
  extension station line, non-blocked, each2,3,4,5

  - 1 - 20 station lines $31.00 $22.00
  - 21 - 50 station lines 31.00 22.00
  - 51 station lines and over 31.00 22.00
- Rate stabilized flat station line, extension
  station line, non-blocked each2,3,4,5

  - 1 - 20 station lines 31.00 22.00
  - 21 - 50 station lines 31.00 18.67

                                                                
2 In addition, the End User Common Line Charge applies to each Common Line Facility.
3 The rates and charges for the Common Line Facilities include the Network Access Channel
4 In addition, rates and charges for usage found following will apply.
5 The rates and charges for EAS also apply.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

COMMON LINE FACILITIES, PER LOCATION NRC MONTHLY RATE
- Rate stabilized flat station line, extension
  station line, non-blocked each
  - 51 station lines and over2,3,4,5

   - 1 Qtr mile from CO $31.00 $9.16
   - 2 Qtr mile from CO 31.00 9.55
   - 3 Qtr mile from CO 31.00 9.95
   - 4 Qtr mile from CO 31.00 10.52
   - 5 Qtr mile from CO 31.00 10.95
   - 6 Qtr mile from CO 31.00 11.40
   - 7 Qtr mile from CO 31.00 12.17
   - 8 Qtr mile from CO 31.00 12.63
   - 9 Qtr mile from CO 31.00 13.28
   - 10 Qtr mile from CO 31.00 14.56
   - 11 Qtr mile from CO 31.00 15.09
   - 12 Qtr mile from CO 31.00 16.99
   - 13 Qtr mile from CO 31.00 18.49
   - 14 Qtr mile from CO 31.00 19.07
   - 15 Qtr mile from CO 31.00 19.91
   - 16 Qtr mile from CO 31.00 21.64
   - 17 Qtr mile from CO 31.00 22.36
   - 18 Qtr mile from CO 31.00 22.96
   - 19 Qtr mile from CO 31.00 23.47
   - 20 Qtr mile from CO 31.00 25.45

                                                                
2 In addition, the End User Common Line Charge applies to each Common Line Facility.
3 The rates and charges for the Common Line Facilities include the Network Access Channel
4 In addition, rates and charges for usage found following will apply.
5 The rates and charges for EAS also apply.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

COMMON LINE FACILITIES, PER LOCATION NRC MONTHLY RATE
- Rate stabilized flat station line, extension
  station line, non-blocked each
  - 51 station lines and over2,3,4,5

   - 21 Qtr mile from CO $31.00 $25.52
   - 22 Qtr mile from CO 31.00 25.60
   - 23 Qtr mile from CO 31.00 25.67
   - 24 Qtr mile from CO 31.00 25.72
   - 25 Qtr mile from CO 31.00 25.79
   - 26 Qtr mile from CO 31.00 25.84
   - 27 Qtr mile from CO 31.00 25.91
   - 28 Qtr mile from CO 31.00 25.96
   - 29 Qtr mile from CO 31.00 26.03
   - 30 Qtr mile from CO 31.00 26.08
   - 31 Qtr mile from CO 31.00 26.15
   - 32 Qtr mile from CO 31.00 26.20
   - 33 Qtr mile from CO 31.00 26.27
   - 34 Qtr mile from CO 31.00 26.32
   - 35 Qtr mile from CO 31.00 26.39
   - 36 Qtr mile from CO 31.00 26.44
   - 37 Qtr mile from CO 31.00 26.51
   - 38 Qtr mile from CO 31.00 26.56
   - 39 Qtr mile from CO 31.00 26.63
   - 40 Qtr mile from CO 31.00 26.65

                                                                
2 In addition, the End User Common Line Charge applies to each Common Line Facility.
3 The rates and charges for the Common Line Facilities include the Network Access Channel
4 In addition, rates and charges for usage found following will apply.
5 The rates and charges for EAS also apply.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

CENTREX PLUS USAGE CHARGES USOC MONTHLY RATE
- Usage charges for flat main station line,
  extension station line, non-blocked, each6

  - 1 - 20 station lines CUD $25.00
  - 21 - 50 station lines CUD 23.00
  - 51 station lines and over CUD 3.00

DORMITORY STATION LINE USOC NRC MONTHLY RATE
- Month-to-Month flat station line,
  blocked, each PEJ $31.00 [7]
- Month-to-Month flat station line,
  non-blocked, each PSH 31.00 [7]
- Rate stabilized flat station line,
  blocked, each PEV 31.00 [7]
- Rate stablized flat station line,
  non-blocked, each PSX 31.00 [7]

USOC NRC
- Additions or changes for susequent installation of one or
  more Standard or Optional Features to a station line REAFM $6.25

                                                                
6 In addition, rates and charges for Month-to-Month flat station line non-blocked or Rate
  Stabilized flat station line non-blocked apply.
7 Same rate as Centrex Plus Common Line Facilities.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

MISCELLANEOUS FACILITY
ARRANGEMENTS USOC NRC

MONTHLY
RATE

Provides for termination of special facilities
into the system8

- Voice Grade Circuit, each
  - Per Group FACPG $160.00 $-----
  - Each Facility In Group FAC 19.50 30.00
- Foreign Exchange Service/FCO Circuit
  - Per Trunk Group FANPG 140.00 -----
  - Each Facility In Group FAN 20.00 30.00
- Wide Area Telecommunications Service
  (outgoing), each FAO 30.00 0.50
- 800 Service Circuit, each terminated to
  main station line9 FA8 30.00 0.50
- Dial Dictation
  - Per Trunk Group, each DK7PG 160.00 -----
  - Each Facility in Group DK7 19.50 30.00

                                                                
8 When a Centrex Plus main station line is extended as a Voice Grade Circuit to another
  switching system, the rates and charges specified for a Centrex Plus main station line apply in
  addition to the rates and charges specified for Centrex Plus Voice Grade circuit termination
  arrangement.
9 In the event an incoming 800/800-type service call is transferred outside the system,
  transmission performance cannot be guaranteed.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

1. Common Switching Elements (cont’d)

DIGITAL FACILITY INTERFACE USOC NRC10
MONTHLY

RATE
- Common Equipment, per digital interface
  unit, per 1.544 Mbps facility11 D1E1X $610.00 $165.00
- Circuit Connections11

  - Centrex Plus to Centrex Plus, per circuit M5P 16.00 10.50
  - Centrex Plus to Private Branch
    Exchange (PBX)/Key, per circuit
   - Blocked Centrex Plus M62 16.00 10.50
   - Non-blocked Centrex Plus EJ9 16.00 11.55
   - Centrex Plus Direct Inward numbers,
     per number12 ,13 CNY 1.00 0.15
  - Centrex Plus to Interexchange Carrier,
    per circuit M63 16.00 10.50

CENTRAL OFFICE RESELLER USOC MONTHLY RATE
- Surcharge, per Centrex Plus station line14 N/A $5.40

                                                                
10 For Centrex Plus to Centrex Plus connections two Digital Facility Interfaces will be required,
   one at each end.
11 Applies on initial and subsequent activity.
12 Blocked Centrex Plus Service - requires the use of a Network Access Register and Centrex
   Plus station line for each M62, circuit connection.
13 Non-blocked Centrex Plus Service - requires the use of Centrex Plus usage, CUD and Centrex
   Plus station line for each EJ9, circuit connection.
14 This surcharge is in addition to all other applicable Centrex rates and charges.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features

a. Account Codes

Allows a user to dial an account code for bill back
purposes before placing a call.

USOC NRC MONTHLY RATE
- Per system AZ8PS $175.00 $75.00

b. Attendant Access Line Service

Allows a Centrex Plus Attendant Line to receive dial
“zero” calls.

USOC MONTHLY RATE
- Per station line DZR $8.00

c. Attendant Set Interface15 ,16

Enables a group of DMS-100 station lines to be
served by a single attendant position which includes
attendant features.

USOC NRC MONTHLY RATE
- Per interface A1J $425.00 $130.00

                                                                
15 Each attendant set interface required a main station line.
16 Available from a DMS-100 CO only.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

d. Authorization Codes

Requires a user to dial an authorization code before
using system facilities.

USOC NRC MONTHLY RATE
- Per system AFYPS $175.00 $110.00

e. Automatice Route Selection (ARS)

RATES AND CHARGES17 USOC NRC MONTHLY RATE
- Common Equipment,
  per customer group F5GPG $1,250.00 $100.00

RATES AND CHARGES17 USOC NRC
- Changes and rearrangements of Patterns
  and Routes18

  - Per Pattern, each READO $95.00
  - Per Route, each REAGP 55.00
- Expensive Route Warning Tone,
  per System AQWPS 60.00
- Facility Restriction Level, per System19 FRKPS 50.00
- Time of Day Control for ARS
  - Per System ATBPS 75.00
  - Change of Schedule, per occurrence RCHAS 75.00

                                                                
17 Each WATS Band is treated as a separate route.
18 Where a toll restricted station line accesses a pattern whose final route is the MTS, overflow to
   MTS will not occur.
19 Available only from a 5ESS Central Office.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

f. Call Forwarding via Private Facilities

RATES AND CHARGES USOC NRC MONTHLY RATE
- Common Equipment,
  per system PF3PS $830.00 $-----
- Per main station line20 PFY 5.00 0.10

g. Centrex Management System (CMS)

RATES AND CHARGES USOC NRC
- System Establishment
  - Initial Installation MB5XX $1,000.00
  - Subsequent Installation for an
    associated system CPVWO 500.00
- Optional Features
  - Custom Reports RCVXX ICB
  - Priority Service GREPX 2,500.00
  - Bulk Change FN6BX 2,500.00
  - Network Manipulation MB8NX 2,500.00
  - System Partitioning PD8XX ICB
  - Packet Control Capability,
    per system PTGPS 5,000.00

                                                                
20 Nonrecurring charge applies on subsequent installation only.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

h. Direct Inward System Access

Allows a customer user to dial access to the system
from an outside line and receive access to features
and facilities of that system.  This service is available
only from a DMS-100 central office.

USOC NRC MONTHLY RATE
- Per access code 3DQ $26.00 $1.00
- Per access code changed READA 25.00 -----

i. Electronic Set Service

RATES AND CHARGES USOC
MONTHLY

RATE
- Electronic Set common line facilities1

  - Month-to-Month flat station line, blocked,
    each EPZ $22.00
  - Month-to-Month flat station line,
    non-blocked, each R63 22.00
- Rate stabilized flat station line, blocked each E3W 22.00
- Rate stabilized flat station line, non-blocked,
  each R6V 22.00

                                                                
1   Appropriate Nonrecurring Charges also apply.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

i. Electronic Set Service (cont’d)

RATES AND CHARGES USOC NRC
MONTHLY

RATE
- Electronic set service interface,
  per main station line21 PP3 $10.00 $2.70
- Primary appearance of a software
  number SO3 5.00 1.00
- Subsequent appearance of a
  software number SO5 5.00 -----
- Single appearance of a software
  number SFB 5.00 1.00
- Adjunct module, per module22 C2TAX 15.00 0.50

RATES AND CHARGES USOC NRC
- Standard Deluxe Feature Package
  - Business Set Call Forward, per key, per Set EATPK $15.00
  - Business Set Inspect Key NP6PK 15.00
  - Executive Message Waiting MGK 15.50
  - Group Intercom All Calls GCN 7.00
  - Music on Hold - Electronic Set23 MHHPK 12.00
  - Originating/Terminating Line Select SLB 7.00

                                                                
21 Includes electronic set service standard features.
22 In addition, rates and charges specified above for primary directory number appearances and
   software number appearances apply.
23 Requires Optional Service Feature Music on Hold.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

i. Electronic Set Service (cont’d)

RATES AND CHARGES USOC NRC
MONTHLY

RATE
- Optional Features
  - Direct Station Selection/Busy
    Lamp Field, per arrangement BUD $200.00 $5.00
  - Station Camp-On, Service
    Establishment SEPFB 50.00 -----
  - Station Camp-On, per main
    station line CPK 160.00 10.50
  - Message Center, per main station
   line MFR 125.00 2.50

j. Hot Line (Automatic Line)

Allows equipped station to automatically place a call
to a preassigned number by going off-hook.

USOC NRC MONTHLY RATE
- Per line equipped HLN $5.00 $1.00
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

k. Loudspeaker Paging

Line Side allows access to Loudspeaker Paging via a
Centrex Plus Station line.  Trunk Side allows access
to Loudspeaker Paging by dialing an access code.
Attendant Access allows access to Loudspeaker
Paging from the attendant console.

USOC NRC
MONTHLY

RATE
- Trunk Side, per group PTQPG $180.00 $21.00
- Attendant Access, per console16 PA1PC 13.00 14.00

l. Message Waiting Visual

Provides the ability to light a lamp on customer
provided equipment by dialing a code.

USOC NRC
MONTHLY

RATE
- Per main station line16 MLN $5.00 $1.00

                                                                
16 Available from a DMS-100 CO only.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

m. Multiple Position Hunt

Is a type of multiline hunting arrangement that
distributes incoming calls to attendant positions
according to the type of call.  Provides for a delay
announcement when calls are in queue and assures
even distribution of calls among multiple non-data link
attendants.

USOC NRC
MONTHLY

RATE
- Per main station line MHU $11.00 $2.00
- Announcement per group19 MHW 100.00 105.00
- Queuing per group19 MH5 100.00 30.00

n. Remote Access24

Allows a customer user to dial access the system
from an outside line and receive access to features
and facilities of that system.

USOC NRC
MONTHLY

RATE
- Per access code ROA $50.00 $49.00
- Per access code changed READA 25.00 -----

                                                                
19 Available only from a 5ESS central office.
24 In the event an incoming call is transferred to a remote location, transmission performance
   cannot be guaranteed.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

o. Station Message Detail Recording to Premises

RATES AND CHARGES USOC NRC
- SMDR Installation, per system SMDPS $150.00
- Archived SMDR call detail, per request REH1X 300.00

RATES AND CHARGES USOC MONTHLY RATE
- Nonstandard provision of SMDR,
  per main station line S6N ICB

p. Time of Day Routing16

Enables efficient use of facilities by allowing or
denying route choices based on time of day.

USOC NRC
MONTHLY

RATE
- Per main station line ATB $1.00 $0.10
- Per automatic route selection pattern ATBPZ 5.00 2.00

                                                                
16 Available from a DMS-100 CO only.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

r. Time of Day NCOS (Network Class of Service)
Update16

Allows normal NCOS values to be changed to new
values that are based on time of day, day of the
week, or day of the year.

USOC NRC
MONTHLY

RATE
- Per main station line A4T $1.00 $0.10

                                                                
16 Available from a DMS-100 CO only.



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 9
Original Page No. 20

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

s. Uniform Call Distribution (UCD)

This feature is a type of hunting which provides for an
even distribution of incoming calls among the
available members of a hunt group.

USOC NRC MONTHLY RATE
- UCD in hunt group
  including Queuing, Music
  on Queue and Delay
  Announcement25

  - Per group MHMPG $225.00 $-----
  - Per main station line MHM 17.50 5.50
- Make Busy Arrangements
  - Per group26 ,27 A9AEX 20.00 60.00
  - Per ine25,26 MB1 20.00 4.00
- Call Waiting Indication
  - Per unique timing state28 WUT 25.00 20.00

                                                                
25 Limit of one announcement channel per UCD system.
26 This arrangement is only available from a 5E and 1AESS Central Office.
27 A Low Speed Data channel and a special set with a Make Busy key are required.
28 In addition, a low speed channel is required   Limit of three unique timing states per UCD
    system.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

t. Call Forward Don’t Answer/Call Forward Busy
Customer Programmable

Enables users to activate, deactivate and re-direct
the Call Forward Busy and Call Forward Don’t
Answer feature from their stations by using dialed
feature access codes.

USOC NRC MONTHLY RATE
- Service establishment SEPFA $100.00 $-----
- Per line FSW 15.00 0.30

u. Music on Hold16 ,29

Provides Music on Hold to all stations excluding
Electronic Set Service.

USOC NRC MONTHLY RATE
- Per system MHHPS $250.00 $55.00

v. Music on Hold System19 ,29

Provides Music on Hold capability to the system.

USOC NRC MONTHLY RATE
- Per system MOHPS $1,750.00 $75.00

                                                                
16 Available from a DMS-100 CO only.
29 Requires a Voice Grade circuit found elsewhere.
19 Available only from a 5ESS central office.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

w. Trunk Verification From Designated Station30

Allows end users audible transmission level testing
for selected trunks within a trunk group, limit of ten
stations per system.

USOC NRC MONTHLY RATE
- Per system BVS $250.00 $15.00

x. CITIZENS VIRTUAL NETWORK Service (US 
WEST’S CUSTOMROUTE Service)

CALL ROUTING USOC NRC MONTHLY RATE
- Per system R8SAX $----- $50.00
- Per number equipped R8SPN 3.75 0.50

CALL ROUTING USOC NRC
- Standard Configuration31 R8SSS $40.00
- Custom Configuration31 R8SCS 220.00
- Per Service Request32 SEPRE 15.00
- Rearrangement33

  - Per number changed, moved NR9EU 2.25
- Partitions/Groups33,34

  - Standard Configuration, per group REGPG 25.00
  - Custom Configuration, per group R8YPG 130.00

                                                                
30 Limit of one announcement channel per UCD system.
31 Only applies on initial installation or change from Standard Configuration to Custom
   Configuration.
32 Applies only when adding CITIZENS VIRTUAL NETWORK Service to a line.
33 When a group rearrangement charge applies, the per number change charge will not apply to
   numbers changed within that group.
34 Does not apply to first group on initial installation.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

x. CITIZENS VIRTUAL NETWORK Service (US 
WEST’S CUSTOMROUTE Service) (cont’d)

TIME-OF-DAY/
DAY-OF-WEEK ROUTING USOC NRC

MONTHLY
RATE

- Time-of-Day/Day-of-Week Routing
  - Per system R8TPS $---- $3.00
  - Per number R8TPN 2.25 -----

TIME-OF-DAY/
DAY-OF-WEEK ROUTING USOC NRC

- Time-of-Day/Day-of-Week Routing
  rearrangement charge, per group,
  per arrangement35

  - Standard Configuration NR9EQ $40.00
  - Custom Configuration NR9E2 105.00

PERCENTAGE ROUTING USOC NRC
- Percentage Routing activation charge,
  per number R8PPN $2.25
- Percentage Routing rearrangement
  charge, per group, per rearrangement35

  - Standard Configuration NR9ER 40.00
  - Custom Configuration NR9E3 105.00

                                                                
35 When a group rearrangement charge applies, the per number changed charge will not apply to
   numbers changed within that group.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

x. CITIZENS VIRTUAL NETWORK Service (US 
WEST’S CUSTOMROUTE Service) (cont’d)

CALLER RECOGNITION ROUTING USOC NRC
- Caller Recognition Routing, activation
  charge, first 1-50 telephone numbers
  - Standard Configuration R8B1X $40.00
  - Custom Configuration R8B1C 160.00
- Each additional 100 telephone
  numbers or fraction thereof, Standard
  and Custom Configuration R8BAX 20.00
- Add, change, delete pre-screened
  numbers, per occurrence REANK 6.00

INTER-SYSTEM DIALING PLANS USOC
MONTHLY

RATE
- Per Network Access Facility
  - With Inter-System36 CBPDX $5.00
  - With Inter-System Dialing and
    Private Facility Access36 CBPDP 5.00

                                                                
36 Applies to all Network Access Facilities on the system.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

x. CITIZENS VIRTUAL NETWORK Service (US 
WEST’S CUSTOMROUTE Service) (cont’d)

INTER-SYSTEM DIALING PLANS USOC NRC
- Location Code Dialing Plan
  - Primary Location D6PLX $950.00
  - Additional location, per line D6PLA 4.50
  - Changes to dialing plan numbers,
    per number NR9HN 2.25
  - Subsequent additions, changes or
    deletions of location codes, per code REAGH 2.25
- Portable Code Dialing Plan
  - Per dialing plan D6PPX 950.00
  - Initial or subsequent additions or
    changes to dialing plan numbers,
    per code REAH2 4.50

INTER-SYSTEM DIALING PLANS USOC NRC
MONTHLY

RATE
- Inter/Intra Location Intercom,
  per dialing plan number35 16K $4.50 $4.00

PRIVATE FACILITY ACCESS USOC NRC
- Per Facility Group AX6PG $4.00
- Time-of-Day/Day-of-Week Routing,
  per facility group R6D 4.00
- Subsequent additions, changes or deletions of
  access codes, routes and NNX codes,
  per access code, route, and NNX code

REAHP 2.25
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
(Exchange and Network Services Price List, Section 9.1) (cont’d)

A. Centrex Plus Service (Exchange and Network Services Price List,
Section 9.1.16) (cont’d)

2. Optional Service Features (cont’d)

y. Call Forwarding By Calling Number

RATES AND CHARGES USOC NRC
- Service Establishment Charge, per system SEPCN $130.00
- Add, delete, or change pre-screened numbers,
  per occurrence REANA 6.00

RATES AND CHARGES USOC NRC MONTHLY RATE
- Call Forwarding By
  Calling Number, per line KN9 $6.00 $1.00
  - Per service request37 NR9CA 10.00 -----

OPTIONAL FEATURES USOC NRC
- Call Forwarding By Calling Number/Time-of Day/
  Day-of-Week, per line KNT $3.50
- Call Forwarding By Calling Number/Date of Year,
  per line KNY 3.50
- Delete or change Time-of-Day/Day-of-Week,
  Date-of-Year REANB 3.50

                                                                
37 Applies once per service request to the first line equipped.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4)

A. Automatic Call Distribution - Electronic Switching System
(Exchange and Network Services Price List, Section 9.4.1)

Automatic Call Distribution - Electronic Switching System is a
stand-alone system.  It is not added to another system such as
Centrex or PBX.  The USOC for the class of service is ACZ..

The installation charge applies to both the Two-Tier and
Companion Plans.

BASIC SERVICE USOC NRC MONTHLY RATE
- System display and control
  equipment (90A) central office
  common equipment, per unit A4C $100.00 $17.50
- System common equipment A8C 300.00 100.00

BASIC SERVICE USOC MONTHLY RATE
- Station lines
  - Agent station line, each A3E $4.85
  - Agent station line (terminated on key service,
    500B console, or customer-provided
    equipment), each1 ZZU 4.85
  - Administrative station line, each A3G 7.85
  - Administrative station line (terminated on key
    service, 500B console or customer-provided
    equipment, each2,3 ZZV 7.85

                                                                
1 If additional agent lines are added to the existing Agent Groups (Splits), resulting in an increase
  to the ACD-ESS system or if a new Agent Group (Split) is created, rates for additional Agent
  Group (Split) or Report Group apply.
2 Apply monthly rates for a Type 2001 channel for each administrative line.  Nonrecurring
  charges charges do not apply for installation of the channel.
3 A nonrecurring charge applies per exchange access line equipped.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

A. Automatic Call Distribution - Electronic Switching System
(Exchange and Network Services Price List, Section 9.4.1) (cont’d)

BASIC SERVICE USOC NRC MONTHLY RATE
- Termination in common equipment
  - Local PBX trunk or InWATS line,
    each A8ELC $48.00 $5.00
  - FGA or InWATS (800/800-type
    service) lines from a different
    central office, each A8EFX 48.00 45.00
  - Tie line or CCSA line, each A8ETL 48.00 50.00
- Queue Slot, each4 A83RA 9.75 10.00
- Access line, each N/A 31.00 34.77

OPTIONAL SERVICE USOC NRC MONTHLY RATE
- System Display and Control
  Equipment (90A)
  - Central office common equipment,
    each additional unit A4C $100.00 $17.50
  - Preset Agent Group (Split), Report
    Group Pattern, each additional A9GAS 25.00 6.00
- Agent Group (Split) or Report
  Group, each additional A3S 75.00 3.50
- Delay Announcements
  - Channel, each A8GCE 50.00 52.00
  - Access trunk, each A8GAT 14.75 10.00
  - Common equipment, per agent
    line A8GTT 4.75 1.50

                                                                
4 The customer must have as many queue slots (registers) as they have FGA lines or InWATS
  trunks from a different central office.  These queue slots will always be available for these
  facilities.  In addition, the customer should have additional queue slots to meet local calling
  requirements.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

A. Automatic Call Distribution - Electronic Switching System
(Exchange and Network Services Price List, Section 9.4.1) (cont’d)

OPTIONAL SERVICE USOC NRC MONTHLY RATE
- Flexible First Delay Announcement
(only used with 90A Equipment)5

  - Channel ,each A30CE $200.00 $54.00
  - Access trunk, each A3OAT 14.75 10.00
- Make Busy Arrangements6

  - Agent line, each A6G 14.75 0.30
  - Agent group (split), each A9A 25.00 12.50
- Night Service, per split6 A3T 25.00 12.50
- Intra/Inter flow, per split6 A4RSE 25.00 12.50
- Arrangement to access customer-
  provided music source after delay7 A64 50.00 75.00
- Call Waiting Indication, per timing
  threshold, per Agent Group (Split)8 A66CE 19.75 4.00
- Call Origin Announcement
  - Announcement, each A8FTG 50.00 52.00
  - Facility, each9 A8FTE 14.75 3.00
  - Common equipment, per agent
    line A8FTR 4.75 0.50
- Service Supervising, per line
  equipped A8HAT 19.75 14.00

                                                                
5 Customer may have either a threshold activated announcement or a key activated
  announcement.  If threshold activated, customer must ahve Call Waiting Indication for the
  same Agent Group (Split).  In this arrangement, the Flexible First Delay Announcement will be
  activated at the Call Waiting Indication timing threshold specified by the customer.  If key
  activated, apply a Low Speed Data Service Channel.
6 Apply a Low Speed Signaling Channel if appropriate.
7 An Audio channel is also necessary to bring the customer’s music to the Company central
  office.
8 Apply a 1001 Channel for each threshold.
9 A facility is required for FGA lines, Tie Lines, and InWATS provided from a different central
  office.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

A. Automatic Call Distribution - Electronic Switching System
(Exchange and Network Services Price List, Section 9.4.1) (cont’d)

OPTIONAL SERVICE USOC NRC
MONTHLY

RATE
- Dynamic Traffic Display (90B)10

  - Central office common equipment,
    per 12 Agent Groups (splits) A8LCE $25.00 $20.00
  - Common Equipment, per Agent Group
    (split) A8LSP 25.00 7.50
  - Common Equipment, per each 30 90B
    display unit A8LMF 4.75 62.50
- Management Information System
  - System common equipment11 A8T 150.00 170.00
  - Function group counts
   - Common Equipment, per Agent Group
     (Split) A8SSC 50.00 15.00
   - One-half hour and daily, per five Agent
     Groups (Splits) A8SHH 4.75 105.00
   - Hourly and daily, per five Agent Groups
     (Splits) A8SHC 4.75 51.50
  - Report group counts
   - Common Equipment, per group A8VRC 50.00 7.00
   - One-half hour and daily, per five groups A8VHH 4.75 65.00
   - Hourly and daily, per five groups A8VHC 4.75 32.50
  - Trunk group counts
   - Common Equipment, per group A8WTC 25.00 5.00
   - One-half hour and daily, per five groups A8WHH 4.75 22.00
   - Hourly and daily, per five groups A8WHC 4.75 11.00
  - Non Usage Trunk Scanning
   - Common Equipment A8XCE 30.00 5.50
   - Per trunk12 A8XTE 4.75 0.25

                                                                
10 For each central office common equipment, also apply rates and charges for ony Type 2001
   Channel.
11 Requires installation of a teletypewriter channel and data set, at the customer’s premises, at
   appropriate rates and charges.
12 Apply a 1001 Channel and Key in order to inhibit Non-usage trunk scanning printing.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

A. Automatic Call Distribution - Electronic Switching System
(Exchange and Network Services Price List, Section 9.4.1) (cont’d)

MISCELLANEOUS CHARGES NRC
CHANGE
- Night Service Number $25.00
- Delay Announcement 25.00
- City of Origin Arrangement 25.00
- Threshold 25.00
- Direct Call Key Number 25.00
- Agent Assist Number 25.00
- Trade an agent from one existing group for an agent of another
  group.  No net change in number of agents in each group. 25.00
- Change one or more agents from one group to another.  One
  existing group will increase, another will decrease. 25.00
- Change to priority queuing arrangement 25.00
- Changes of agents within groups that create a new group or if there
  is an addition of one or more agents to the ACD system. 25.00
- Reassign existing trunks between groups when no other work is
  being done 25.00

Nonrecurring Charges

Applicable on a one-time basis, in addition to each item’s
individual nonrecurring charge, for each occasion that one
or more items of service or equipment is installed.

NONRECURRING CHARGES USOC NRC
- Service Establishment Charge NRO $500.00
- Subsequent Installation
  - Major NRO 150.00
  - Minor NRO 25.00
- Transfer of Agreement Charge CAC 50.00
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

B. Uniform Call Distribution
(Exchange and Network Services Price List, Section 9.4.4)

The rates and charges for this service are in addition to all rates
and charges for the associated underlying service.

UNIFORM CALL DISTRIBUTION USOC NRC
MONTHLY

RATE
- Per multiline hunt group UMHPG $30.00 $-------
- Per line in multiline hunt group13 UMH ------- 2.00

QUEUING USOC NRC
MONTHLY

RATE
- Per queue group UQGPG 90.00 -------
- Per queue slot in group UQGPQ ------- 5.00

DELAY ANNOUNCEMENT USOC NRC
MONTHLY

RATE
- Customer specific announcement
  - Per announcement - includes first
    announcement trunk URA1X 350.00 130.00
  - Each additional announcement trunk URAAX 40.00 15.00
- Standardized Announcement
  - Per announcement in announcement
    sequence UDA 165.00 10.00
  - Per queue slot in group UDAPQ ------- 9.00

                                                                
13 Regular rates and charges apply for each line installed in or added to a multiline hunt group.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

B. Uniform Call Distribution
(Exchange and Network Services Price List, Section 9.4.4) (cont’d)

MUSIC ON QUEUE USOC NRC
MONTHLY

RATE
- Music Distribution Amplifier
  - Per queue slot MUW $15.50 $-------
  - Up to and including 22 queue slots MUW1X ------- 235.00
  - 23 to 66 queue slots14 MUW2X ------- 90.00
- Connecting channel between the serving
  CO common equipment and the music
  source on the customer premises N/A (2)2 (2)

CHANGES USOC NRC
- Change in quantity of queue slots in queue group, per
  group REAAF $60.00
- Change in content of customer specific announcement REAAG 200.00
- Change from or to ringing, silence or music after
  announcement, change in amount of time calls are held
  in queue or change in amount of time between
  announcements REAAH 60.00

                                                                
14 In addition, apply rate for USOC MUW1X.
2   Apply rates and charges for appropriate Voice Grade Service



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 9
Original Page No. 34

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

C. Central Office - Automatic Call Distribution (CO-ACD) Service
(Exchange and Network Services Price List, Section 9.4.5)

USOC NRC
- Service Establishment, per CO-ACD System SESPS $2,640.00

BASIC CO-ACD USOC NRC
MONTHLY

RATE
- Positions 1 to 20
  - Type A/C Agent, Supervisor, each AKKAM

CKWAM
CKWCM

$42.90 $38.75

- Group Reconfiguration/Team Status
  Interface per interface15 NGVXM 18.75 11.80

DELUXE CO-ACD USOC NRC
MONTHLY

RATE
- Positions 1 to 20 lines
  - Type A/C Agent, Supervisor, each AKKBM

CKWBM
CKWDM

$42.90 $40.90

  - Management Information System
    Interface per interface15 NQVXM 18.75 18.75

CO-ACD RATE STABILITY PLAN (RSP) USOC NRC RSP
- Service Establishment, per CO-ACD
  System SESPS $2,640.00 $-------
- Basic CO-ACD
- Group Reconfiguration/Team Status
  Interface per interface15 NGVXR 18.75 9.40

                                                                
15 In addition, a Voice Grade Channel is required from the customer’s premises to the serving
   central office.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

C. Central Office - Automatic Call Distribution (CO-ACD) Service
(Exchange and Network Services Price List, Section 9.4.5) (cont’d)

CO-ACD RATE STABILITY PLAN (RSP) USOC
- Type A/C Agent, Supervisor AKKAR,

CKWAR,
CKWCR

TYPE A/C AGENT, SUPERVISOR NRC MONTHLY
RATE

Positions
- 1 - 20 Lines $42.90 $38.50
- 21 - 50 Lines 42.90 37.55
51 + Lines
Air Qtr Miles from CO
- 1 42.90 29.50
- 2 42.90 29.85
- 3 42.90 30.25
- 4 42.90 30.85
- 5 42.90 31.30
- 6 42.90 31.70
- 7 42.90 32.50
- 8 42.90 32.95
- 9 42.90 33.60
- 10 42.90 34.90
- 11 42.90 35.40
- 12 42.90 37.30
- 13 42.90 38.80
- 14 42.90 39.40
- 15 42.90 40.25
- 16 42.90 41.95
- 17 42.90 42.70
- 18 42.90 43.30
- 19 42.90 43.80
- 20 42.90 45.80
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

C. Central Office - Automatic Call Distribution (CO-ACD) Service
(Exchange and Network Services Price List, Section 9.4.5) (cont’d)

CO-ACD RATE STABILITY PLAN USOC NRC RSP
Deluxe CO-ACD
- Management Information Interface,
  per interface15 NQVXR $18.75 $15.00

CO-ACD RATE STABILITY PLAN (RSP) USOC
- Type A/C Agent, Supervisor AKKBR, CKWBR, CKWDR

                                                                
15 In addition, a Voice Grade Channel is required from the customer’s premises to the serving
   central office.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

C. Central Office - Automatic Call Distribution (CO-ACD) Service
(Exchange and Network Services Price List, Section 9.4.5) (cont’d)

TYPE A/C AGENT, SUPERVISOR NRC RSP
Positions
- 1 - 20 Lines $42.90 $39.10
- 21 - 50 Lines 42.90 38.80
51 + Lines
Air Qtr Miles from CO
- 1 42.90 31.35
- 2 42.90 31.70
- 3 42.90 32.10
- 4 42.90 32.70
- 5 42.90 33.15
- 6 42.90 33.55
- 7 42.90 34.35
- 8 42.90 34.80
- 9 42.90 35.45
- 10 42.90 36.75
- 11 42.90 37.25
- 12 42.90 39.15
- 13 42.90 40.65
- 14 42.90 41.25
- 15 42.90 42.10
- 16 42.90 43.80
- 17 42.90 44.55
- 18 42.90 45.15
- 19 42.90 45.65
- 20 42.90 47.65
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

C. Central Office - Automatic Call Distribution (CO-ACD) Service
(Exchange and Network Services Price List, Section 9.4.5) (cont’d)

OPTIONAL FEATURES USOC NRC
MONTHLY

RATE
- Secondary Directory Numbers,
  each number
  - Level I FSN1+ $12.35 $3.10
  - Level II FSN2+ 12.35 3.50
  - Level III FSN3+ 12.35 3.90
  - Level IV FSN4+ 12.35 4.30
- Type A Agent Position Optional
  Features, each number
  - Level I FFP1+ 15.55 0.80
  - Level II FFP2+ 15.55 1.10
  - Level III FFP3+ 15.55 2.40
- Additional Queue Slots, each AQ4X+ 18.75 1.35
- Additional Call Delay
  Announcement, each RKNX+ 18.75 9.50
- Interface to Customer Premises
  Call Delay Announcements,
  each15 NAVX+ 18.75 15.15
- Music Interface, per interface15,16 NMVX+ 18.75 15.15
- Queue Status Lamp Interface15 NLVX+ 18.75 0.85
- Adjunct Module Translations C2TX+ 18.75 0.75

                                                                
15 In addition, a Voice Grade Channel is required from the customer’s premises to the serving
   central office.
16 Only one interface is required per system for the provision of Music on Hold and/or Music on
   Delay in Queue.



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 9
Original Page No. 39

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

C. Central Office - Automatic Call Distribution (CO-ACD) Service
(Exchange and Network Services Price List, Section 9.4.5) (cont’d)

ENHANCED OPTIONAL FEATURES USOC NRC
DataPartner Basic15

- Service Establishment, per CO-ACD system UBB $5,000.00

ENHANCED OPTIONAL
FEATURES USOC NRC

MONTHLY
RATE NRC

DataPartner Basic15

- Per Link UBPX+ $330.00 $160.00 $148.00
- Per User UBPS+ 8.00 10.50 9.75

Change Charges

The following charges apply for moves, changes or
rearrangements for either Basic or Deluxe systems.

CHANGE CHARGES USOC NRC
- Moves, changes or rearrangements to the Agent or
  Supervisor line (e.g., add feature to a line or change
  an Agent position to a Supervisory position, and line
  changes from Basic to Deluxe.) REAAW $35.00
- System rearrangement charges for system changes
  (e.g., Basic to Deluxe) REAAV 45.00
- System Group Name Change REAAU 425.00

                                                                
15 In addition, a Voice Grade Channel is required from the customer’s premises to the serving
   central office.
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9. CENTRAL OFFICE SERVICES

9.2 CALL MANAGEMENT SYSTEMS
(Exchange and Network Services Price List, Section 9.4) (cont’d)

A. Customized Call Management Services (CCMS

RATES AND CHARGES USOC NRC
MONTHLY

RATE
- CCMS Basic Package, per exchange
  access line MVP11 $8.00 $5.00
- Optional Features
   - Call Forwarding-Busy
      -  Incoming only MVPBL 3.25 1.36
      -  All calls MVPBC 3.25 1.36
   -  Call forwarding-Don’t Answer, per line
       arranged
      -  Incoming only MVPDA 3.25 0.75
      -  All calls MVPDC 3.25 0.75
   -  Call Forwarding-Variable, per line
       arranged MVPCF 3.25 1.05
   -  Call Pickup, per line E3P 3.25 0.75
   -  Call Rejection, per line MVPSR 8.00 3.50



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 9
Original Page No. 41

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

9. CENTRAL OFFICE SERVICES

9.3 PUBLIC ANNOUNCEMENT SERVICES (Exchange and Network Services
Price List, Section 9.5)

A. Information Delivery Service (Exchange and Network Services
Price List, Section 9.5.3)

1. Rates and Charges

RATES AND CHARGES USOC NRC
MONTHLY

RATE
- Service Inquiry1 N/A $300.00 $-------
- Establishment of IDS Programs
  - Initial program D4VSB 1,000.00 -------
  - Additional program, each D4AVP 350.00 --------
- Exchange access line, each 976/ALN 3.75 5.95
- Customized Telephone Number
  requested and placed in service, each RNCSN
  - Residence 50.00 -------
  - Business 250.00 -------
- 976 telephone number additional
  Directory Listing, each N/A 200.00 -------
- 976 telephone number listed in the white
  pages of the Telephone Directory in
  alpha form, e.g., 976-BOOK, each. RNCAF ------- 5.00

RATES AND CHARGES USOC NRC
- Flat Rated Program Billing and Delivery Charges
  - Call delivery and billing charge, 60 seconds or less
    holding time, per call N/A $0.15
  - Additional 60 second increments of holding time N/A 0.03
- Usage Sensitive Program
  - Call delivery and billing charge, 60 seconds or less
    holding time, per call N/A 0.20
  - Additional 60 second increments of holding time N/A 0.12
- Change in message holding time, information provider’s
  price, telephone number, and/or program/customer
  name on the Company’s bill implemented on the same
  order at the same time, per program NRI 150.00

                                                                
1 This is a nonrefundable advance payment which will be deducted from the nonrecurring charge
  when service is initially established.
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9. CENTRAL OFFICE SERVICES

9.3 PUBLIC ANNOUNCEMENT SERVICES (Exchange and Network Services
Price List, Section 9.5) (cont’d)

A. Information Delivery Service (Exchange and Network Services
Price List, Section 9.5.3) (cont’d)

1. Rates and Charges (cont’d)

RATES AND CHARGES USOC NRC MONTHLY RATE
-Sales Expansion Line (SEL)
  - Initial facility arranged 9RDX+ $25.00 16.00
  - Each subsequent facility arranged A1P 25.00 16.00

2. Call Management Reports

REPORT CHARGES MONTHLY RATE
- Per package, requested per month $100.00
- Volume Discounts
  - 3 consecutive months - 10% -------
  - 6 consecutive months - 15% -------
  - 9 consecutive months - 20% -------
  - 12 consecutive months - 25% -------
- Additional reports requested per report, per month 25.00
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10. MISCELLANEOUS SERVICE OFFERINGS

10.1 MISCELLANEOUS SWITCHING ARRANGEMENTS
(Exchange and Network Services Price List, Section 10.3)

A. Reserved for Future Use

B. 555 Service (Exchange and Network Services Price List,
Section 10.3.3)

555 Service provides customers with a LATA-wide, 10-digit (NPA-
555-XXXX) business line telephone number for clients to access their
service(s).

RATES AND CHARGES USOC NRC PER CALL
- Service Establishment, per 555 number,
  per LATA, per TOPS XXX $100.00 $------
- 555 Service, per call delivered XXX ------ 0.05
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10. MISCELLANEOUS SERVICE OFFERINGS

10.2 SCREENING/RESTRICTION SERVICES
(Exchange and Network Services Price List, Section 10.4)

A. Toll Limiting Service (Exchange and Network Services Price List,
Section 10.4.1/US WEST’s CUSTOMNET Service)

Provides toll access, while allowing restriction of outgoing O/O+ to
credit card, collect or third number billing

RATES AND CHARGES USOC NRC MONTHLY RATE
- Selective Class of Call Screening
  - Per establishment1 NRO $240.00 $------
  - Per PBX trunk equipped (rates for
    all exchanges)2 SRG 31.00 42.00
- Individual Line Service, per
  line/trunk equipped3 SEA 24.00 2.00

B. Toll Restriction Service (Exchange and Network Services
Price List and Tariff, Section 10.4.4)

1. Rates and Charges

Rates and Charges for this service are in addition to the
rates and charges for the class, type and grade of service
furnished.

RATES AND CHARGES USOC NRC MONTHLY
RATE

- Business
  - Each individual line or PBX Trunk equipped KXT $24.00 $2.00
- Residence
  - Each individual line equipped KXT ------- 2.00

                                                                
1 One time charge per trunk group established.
2 Includes rates for the line or trunk.
3 The nonrecurring charge will apply when Service is ordered subsequent to the
  initial installation of the access line, or when the service is changed.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.2 SCREENING/RESTRICTION SERVICES
(Exchange and Network Services Tariff, Section 10.4) (cont’d)

C. Pay Per Call Restriction (Exchange and Network Services Tariff,
Section 10.4.5)

1. 976 Information Delivery Service Restriction

a. Rates and Charges

Rates and Charges for this service are in addition to
the rates and charges for the class, type and grade of
service furnished.

RATES AND CHARGES USOC NRC
- 976 IDS Restriction and 900 Service, each residence or
  business line equipped
  - Initial Installation RTVXN $-----
  - Subsequent installation on same line RTVXN 5.00

2. 900 Service Access Restriction

a. Rates and Charges

Rates and Charges for this service are in addition to
the rates and charges for the class, type and grade of
service furnished.

RATES AND CHARGES USOC NRC
- 900 Service and 976 Information Delivery Service
  Restriction, each residence or business line equipped
  - Initial Installation RTVXN $-----
  - Subsequent installation on same line RTVXN 5.00
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10. MISCELLANEOUS SERVICE OFFERINGS

10.2 SCREENING/RESTRICTION SERVICES
(Exchange and Network Services Price List, Section 10.4) (cont’d)

C. Carrier Access Code Blocking
(Exchange and Network Services Tariff, Section 10.4.7)

RATES AND CHARGES USOC NRC MONTHLY RATE
- Per line or trunk arranged RTVXY $2.00 $0.10

10.3 SUPPLEMENTAL BILLING SERVICE
(Exchange and Network Services Price List, Section 10.5)

A. Special Billing Number Service
(Exchange and Network Services Price List, Section 10.5.2)

RATES AND CHARGES USOC NRC MONTHLY RATE
- Group of 25 special billing numbers, each BLN $5.00 $5.00

B. Statement Billing (Exchange and Network Services, Price List
Section 10.5.4)

STATEMENT BILLING SERVICE NRC MONTHLY RATE
- Month-to-month basis, per customer
  - First 10 entities $250.00 $35.00
  - Each additional 25.00 3.50

C. Customer Data Enhanced Service
(Exchange and Network Services Price List, Section 10.5.5)

RATES AND CHARGES NRC MONTHLY RATE
- Magnetic tape of bill detail $1,000.00 $600.00
  - Each record -------- 0.0010
- Recreated tape 150.00 -------
- Subsequent rearrangement 30.00 -------
- Replacement tape [1] -------

                                                                
1 Actual cost of tape.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.3 SUPPLEMENTAL BILLING SERVICE
(Exchange and Network Services Price List, Section 10.5) (cont’d)

D. Summary Billing Service (Exchange and Network Services
Price List, Section 10.5.7)

SUMMARY OF BILLING SERVICE USOC NRC
- Change of bill date per Summary Bill SUM $20.00
- Subsequent rearrangement D99 5.00

E. Toll Message Detail Service
(Exchange and Network Services Price List, Section 10.5.8)

BILL DETAIL FOR MESSAGE TOLL USOC NRC MONTHLY RATE
- Magnetic Tape Arrangement
  - First extraction Y18 $280.00 $76.00
  - Each additional extraction per month Z18 ------- 26.00
  - Each message N/A ------- 0.02
- Subsequent Rearrangement NRO 21.00 ------

F. Outward WATS Message Detail Service
(Exchange and Network Services Price List, Section 10.5.9)

RATES AND CHARGES2 NRC MONTHLY RATE
- Bill Detail for Magnetic Tape Arrangement
  - Preparation Charge $95.00 $------
  - Each Magnetic Tape ------ 22.00
  - Per Message 0.02
- Bill Detail for Paper Printout Arrangement
  - Preparation Charge 95.00 ------
  - Per Message ------ 0.03

                                                                
2 Media may be provided in a combination of arrangements, i.e., magnetic tape and paper
  printouts.  The alternative arrangement(s) will be charged for at the appropriate rate per
  message.  In the case of magnetic tape, the magnetic tape charge will also apply.  Only one
  Preparation Charge will apply per WATS line per month.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.4 CALLER IDENTIFICATION BLOCKING OPTIONS
(Exchange and Network Services Tariff, Section 10.7)

A. Caller Identification Blocking - Per Call

RATES AND CHARGES USOC MONTHLY RATE
- Caller Identification Blocking, per call N/A $-----

B. Caller Identification Blocking - All Call

RATES AND CHARGES USOC NRC
- Caller Identification Blocking - All Call - First Time
  - Business, per line NKM $0.00
  - Residence, per line NKM 0.00
- Caller Identification Blocking - All Call - Subsequent
  - Business, per line NKS 13.00
  - Residence, per line NKS 8.00
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10. MISCELLANEOUS SERVICE OFFERINGS

10.5 MISELLANEOUS CENTRAL OFFICE SERVICES
(Exchange and Network Services Price List, Section 10.10)

A. Message Delivery Service (Exchange and Network Services
Price List, Section 10.10.1)

1. Rates and Charges

The rates and charges for this service are in addition to all
rates charges for the associated underlying service.

The nonrecurring charge to change the service is the same
as the charge to install it.

USOC NRC
MONTHLY

RATE
- Common equipment, per data
  link channel, per central office
  equipped SME $1,800.00 $355.00
- Call Data, each line arranged MBH ------- 3.75

2. Message Delivery Service - Interoffice

USOC NRC
MONTHLY

RATE
- Call Data Input/Output Central
  Office Facility, each FCX $400.00 $450.00
- Per MLHG terminating Call Data
  Input/Output Facility, each FHGPA 275.00 75.00
- Call Data - Interoffice, each line
  arranged M4H 5.00 55.00
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10. MISCELLANEOUS SERVICE OFFERINGS

10.5 MISELLANEOUS CENTRAL OFFICE SERVICES
(Exchange and Network Services Price List, Section 10.10) (cont’d)

B. Message Waiting Indication
(Exchange and Network Services Price List, Section 10.10.2)

1. Message Waiting Indication - Audible

EACH CUSTOMER LINE ARRANGED USOC NRC
MONTHLY

RATE
- Business MWW $11.00 $0.25
- Residence MWW 7.00 0.05

2. Message Waiting Indication - Visual

The rates and charges for this service are in addition to all
rates and charges for the associated underlying service.

A nonrecurring charge applies for residence and business
for each request on a per line basis to establish or change
this service.

One nonrecurring charge will apply when Message Waiting
Indication and Custom Calling features are ordered at the
same time, for the same customer, on the same line.  See
Custom Calling Services, 5.4.A.

EACH CUSTOMER LINE ARRANGED USOC NRC
MONTHLY

RATE
- Business MV5 $13.00 $0.85
- Residence MV5 11.00 0.25
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10. MISCELLANEOUS SERVICE OFFERINGS

10.5 MISELLANEOUS CENTRAL OFFICE SERVICES
(Exchange and Network Services Price List, Section 10.10) (cont’d)

B. Message Waiting Indication
(Exchange and Network Services Price List, Section 10.10.2)

(cont’d)

3. Message Waiting Indication - Audible/Visual

EACH LINE ARRANGED USOC NRC MONTHLY RATE
- Business M1W $13.00 $1.10
- Residence M1W 13.00 0.30

C. Traffic Data Report Service (TDRS)
(Exchange and Network Services Price List, Section 10.10.4)

CREDIT ADJUSTMENT APPLICABLE WHEN A CUSTOMER ACCEPTS A
LESS THAN 90 PERCENT COMPLETE WEEKLY REPORT

CREDIT
ADJUSTMENT

- Each facility study
  - One week $30.00
  - One month 15.00
  - Ongoing 10.00
- Each dedicated common block features/measurements study
  - One week 135.00
  - One month 60.00
  - Ongoing 40.00
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10. MISCELLANEOUS SERVICE OFFERINGS

10.5 MISELLANEOUS CENTRAL OFFICE SERVICES
(Exchange and Network Services Price List, Section 10.10) (cont’d)

D. Contingency Plan Service (Exchange and Network Services
Price List, Section 10.10.8)

Rates for Contingency Plan Service are in addition to the rates for
any other services associated with Contingency Plan Service.

Nonrecurring charges as specified elsewhere will apply when
adding or changing services with Contingency Plan Service.

CONTINGENCY PLAN A USOC NRC
- Service Establishment Charge SBYAX $1,020.00
- Activation, per occurrence SBAAX 750.00
- Testing
  - First occurrence, per 12 month period N/A -------
  - Additional occurrence, per occurrence SBTAX 250.00
- Change activation plan, per change REAFH 120.00

CONTINGENCY PLAN B USOC NRC
- Service Establishment Charge SBYBX $1,205.00
- Activation, per occurrence SBABX 950.00
- Testing
  - First occurrence, per 12 month period N/A -------
  - Additional occurrence, per occurrence SBTBX 350.00
- Change activation plan, per change REAFJ 120.00

CONTINGENCY PLAN C USOC NRC
- Service Establishment Charge SBYCX $1,400.00
- Activation, per occurrence SBACX 1,050.00
- Testing
  - First occurrence, per 12 month period N/A -------
  - Additional occurrence, per occurrence SBTCX 450.00
- Change activation plan, per change REAFK 120.00
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10. MISCELLANEOUS SERVICE OFFERINGS

10.5 MISELLANEOUS CENTRAL OFFICE SERVICES
(Exchange and Network Services Price List, Section 10.10) (cont’d)

D. Contingency Plan Service (Exchange and Network Services
Price List, Section 10.10.8) (cont’d)

CONTINGENCY PLAN D USOC NRC
- Service Establishment Charge SBYDX ICB
- Activation, per occurrence SBADX ICB
- Testing
  - First occurrence, per 12 month period N/A -------
  - Additional occurrence, per occurrence SBTDX ICB
- Change activation plan, per change REAFL ICB

USOC NRC MONTHLY RATE
- Call Redirection Capability,
  per DID number equipped1 C2R $9.50 $4.75

E. Transfer Arrangement (Exchange and Network Services Price List,
Section 10.10.11)

USOC NRC MONTHLY RATE
- Transfer Arrangement TEECP $13.00 $1.25

                                                                
1 Requires one of the Contingency Plans A through D.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.6 VOICE MESSAGING SERVICE (Exchange and Network Services
Price List, Section 10.12)

A. Residence Voice Messaging Service
(Exchange and Network Services Price List, Section 10.12.1)

MAILBOXES, EACH LINE ARRANGED USOC NRC MONTHLY RATE
- With CFBDA/MWI VMJXA $4.00 $6.95
- With CFBDA/MWI-S VMJXB 4.00 7.20
- Mailbox only VMJXX 1 4.00 6.95

OPTIONAL FEATURES,
EACH LINE ARRANGED USOC NRC MONTHLY RATE

- Message Notification VFN 2 $4.00 $3.50
- Spanish S8V ------ ------
- Additional Message Capacity
  - 50 Messages VMC1X ------ 3.00
  - 100 Messages VMC2X ------ 6.00

B. Business Voice Messaging Service
(Exchange and Network Services Price List, Section 10.12.2)

1. Nonrecurring Charges

USOC NRC
- Add and/or change mailbox(es) and/or feature(s), per mailbox3,4 REAVD $10.00
- Call Router Traffic Study, add/change, per menu selection SEPVS 39.00

                                                                
1 Does not apply when changing from one type of Voice Messaging to another.
2 Applies only if ordered subsequent to the initial installation of service.
3 Charge does not apply to optional features when associated with a new mailbox(es) being
  activated.
4 Customers may make from one to ten number changes to each call router associated with Call
  Routing to Number with each order placed.  This note does not apply to changes in the Call
  Routing feature.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.6 VOICE MESSAGING SERVICE (Exchange and Network Services
Price List, Section 10.12) (cont’d)

B. Business Voice Messaging Service
(Exchange and Network Services Price List, Section 10.12.2)

(cont’d)

2. Monthly Rates - Month-to-Month

MAILBOX, EACH USOC MONTHLY RATE
- Voice Mail MBB, MBBXA $12.75

OPTIONAL MAILBOX, EACH USOC MONTHLY RATE
- Call Routing5 VPH, VPHXA $3.00
- Call Routing to Number5 VJMXU, VJMXV 12.00
- Extension Mailbox VBS 5.00

OPTIONAL FEATURES, PER MAILBOX, EACH USOC
MONTHLY

RATE
- Additional Message Capacity
  - 50 Messages VMC1X $3.00
  - 100 Messages VMC2X 6.00
- Call Router Traffic Study, per menu selection VTM+X 5.00
  - Message Notification VFN 3.00
  - Scheduled Greetings VGT 3.00

                                                                
5 A minimum of two mailboxes is required.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.6 VOICE MESSAGING SERVICE (Exchange and Network Services
Price List, Section 10.12) (cont’d)

B. Business Voice Messaging Service
(Exchange and Network Services Price List, Section 10.12.2)

(cont’d)

3. Monthly Rate - Volume Discount

MAILBOXES, EACH MONTHLY RATE
- Voice Mail
  - 2 - 5 $11.48
  - 6 - 35 11.22
  - 36 - 60 10.84
  - 61 - 150 10.46
  - 151 - 500 10.20
  - 501+ 10.20

OPTIONAL FEATURES, PER MAILBOX, EACH MONTHLY RATE
- Additional Message Capacity - 50 Messages $2.50
  - Message Notification 2.50
  - Scheduled Greetings 2.50
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14. INTEGRATED SERVICES DIGITAL NETWORK

14.1 BASIC RATE SERVICE OFFERINGS
(Exchange and Network Services Price List, Section 14.2)

A. Single Line ISDN Service (Exchange and Network Services
Price List, Section 14.2.1)

BASIC RATE ACCESS INCLUDING STANDARD
FEATURES AND FUNCTIONS, EACH USOC NRC

MONTHLY
RATE

- Month-to-Month BMEHB $110.00 $69.00

RATE STABLIZED USOC NRC MONTHLY RATE
- 1 - 49 BMEHB $110.00 $69.00
- 50 - 149 BMEHB 110.00 63.48
- 150 - 499 BMEHB 110.00 61.41
- 500 - 999 BMEHB 110.00 59.34
- 1,000 and over BMEHB 110.00 55.20

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
MONTHLY

RATE
- Additional Analog Call Appearance,
  per number AAC $7.00 $1.00
- Additional Call Appearances, per appearance ACS 7.00 1.00
- Additional X.25 Logical Channel,
  per logical channel NW9AL 12.00 -----
- Additional Primary Directory Number,
  per PDN1 A6PPK 15.00 5.00
- Additional Secondary Number, per SDN A6QPN 10.00 1.00
- Additional Shared Call Appearance,
  per appearance AS9 7.00 1.00

                                                                
1 Inherent with the purchase of an additional PDN are all of the standard voice and data features
  for Single Line ISDN Service.
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14. INTEGRATED SERVICES DIGITAL NETWORK

14.1 BASIC RATE SERVICE OFFERINGS
(Exchange and Network Services Price List, Section 14.2) (cont’d)

A. Single Line ISDN Service (Exchange and Network Services
Price List, Section 14.2.1) (cont’d)

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
- Audible Message Waiting Indicator, per PDN NZWPN $10.00
- Call Forwarding Busy Line-All Calls, per number2 NQ5PN 12.00
- Call Forwarding Don’t Answer All Calls, per number2 NQ6PN 12.00
- Call Forwarding Variable-All Calls, per SDN2 NZGPN 12.00
- Call Pickup, per number NZHPN 12.00
- Caller Identification Blocking-All Calls, per digital
  subscriber loop NDD 15.00

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
MONTHLY

RATE
- CLASS Features
  - Call Rejection, per PDN FKQPN $10.00 $3.50
  - Continuous Redial, per PDN FKAPN 10.00 2.50
  - Last Call Return, per PDN FKDPN 10.00 2.00
  - Priority Call, per PDN NC8PN 10.00 2.50
  - Selective Call Forwarding, per PDN FKEPN 10.00 2.50
- Non-Standard Configuration Group,
  per button N3CPB 13.00 -----
- Six-Way Conference, per terminal NZ6PK 18.00 1.00
- Speed Calling 8, per terminal NN8PK 15.00 1.00
- X.25 Fast Select Acceptance, per number GXEPN 10.00 -----
- X.25 Reverse Charge, per number GX8PN 10.00 -----
- X.25 Reverse Charge Acceptance,
  per number G5BPN 10.00 -----

                                                                
2 Optional with Additional Secondary Directory Numbers.
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14. INTEGRATED SERVICES DIGITAL NETWORK

14.1 BASIC RATE SERVICE OFFERINGS
(Exchange and Network Services Price List, Section 14.2) (cont’d)

A. Single Line ISDN Service (Exchange and Network Services
Price List, Section 14.2.1) (cont’d)

LOOP EXTENSION CHARGE USOC NRC
- Per loop L8E $100.00

CHANGE CHARGE USOC NRC
- Access changes made to a DSL will result in an access
  charge3 REA17 $20.00
- Feature changes made to the standard package will
  result in a feature change3,4 REA1B 12.00

USAGE, PER KILOSEGMENT OR FRACTION THEREOF5 RATE
- Day Rate6 $0.13
- Night Rate7 0.10

PROTOCOL CONVERSION RATE
- Per kilosegment or fraction thereof $0.030

TRANSACTION INITIATION CHARGES, PER CALL RATE PER CALL
- For the first 250,000 calls8 $0.0025
- Over 250,000 calls8 0.0010

                                                                
3 Only one change charge applies per service order.  If multiple changes are made on a service
  order, the highest change charge will apply.
4 Changes are allowed to be made once in the standard package within the first 45 days
  following the installation date at no charge.  The waiver does not apply to changes resulting in a
  Non-Standard Configuration Group, or Optional Features purchased.
5 Usage rates apply for packet calls made outside of the serving CO (this includes host to
  remote, and remote to host).
6 Day rate 5:00 a.m. - 5:00 p.m., Pacific time.
7 Night rate after 5:00 p.m. and before 5:00 a.m., Pacific time.
8 Example: A customer who used 260,000 calls during the billing period would be billed $0.0025
  for the first 250,000 calls, per call, and $0.001 for each over 250,000 (i.e., $0.001 times 10,000
  calls)
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14. INTEGRATED SERVICES DIGITAL NETWORK

14.2 PRIMARY RATE SERVICE OFFERING (Exchange and Network Services
Price List, Section 14.3)

A. Primary Rate Service (Exchange and Network Services Price List,
Section 14.3.1)

TRANSPORT USOC NRC MONTHLY RATE
- Stand alone T1 facility, per 24 channel
  facility9 ZPT1X $900.00 $270.00
- T1 facility provisioned on a T3, per T1
  facility activated9 ZP3 900.00 ------

SERVICE CONFIGURATION USOC NRC MONTHLY RATE
- 23B+D ZPAZD $1,025.00 $400.00
- 24B ZPA1X 1,025.00 400.00
- 23B+ Back-up D ZPAZA 1,025.00 400.00

ISDN TRUNK CONNECTION PER B-CHANNEL10 USOC NRC
MONTHL
Y RATE

- Call-By-Call PT31C $50.30 $23.00
- Dedicated
  - Inward PT311 50.30 23.00
  - Outward PT310 50.30 23.00
  - 2-Way PT312 50.30 23.00

CIRCUIT-SWITCHED DATA CONNECTION,
PER T1 FACILITY USOC NRC

MONTHLY
RATE

- 23B data only channels PT3TA $1,265.00 $583.00
- 24B data only channels PT3TB 1,340.00 608.00

NRC
- All miscellaneous changes or rearrangements of facilities, per facility $50.00

                                                                
9 One Service Configuration is required for each T1 facility.
10 ISDN TC charges do not apply to B-channels on Circuit Switched Data PRS.
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14. INTEGRATED SERVICES DIGITAL NETWORK

14.2 PRIMARY RATE SERVICE OFFERING (Exchange and Network Services
Price List, Section 14.3) (cont’d)

A. Primary Rate Service (Exchange and Network Services Price List,
Section 14.3.1) (cont’d)

T1 FACILITY USOC STABILIZED MONTHLY RATE
- 3 Years ZPT13 $150.00
- 5 Years ZPT15 150.00

SERVICE CONFIGURATION USOC STABILIZED MONTHLY RATE
- 23B+D
  - 3 Years ZPXB3 $340.00
  - 5 Years ZPXB5 292.00
- 24B
  - 3 Years ZPXC3 340.00
  - 5 Years ZPXC5 292.00
- 23B+ Back-up D
  - 3 Years ZPXD3 340.00
  - 5 Years ZPXC5 292.00
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15. PRIVATE LINE TRANSPORT SERVICES

15.1 GENERAL REGULATIONS (Private Line Transport Services Price List,
Section 2)

A. Reserved for Future Use

15.2 RATE REGULATIONS AND CONDITIONS
(Private Line Transport Services Price List, Section 3)

A. Types of Rates and Charges (Private Line Transport Services
Price List, Section 3.2)

1. Billable Administrative Changes

USOC MONTHLY RATE
- Billable Administrative Charge ORC $25.00



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 15
Original Page No. 2

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4)

A. General (Private Line Transport Services Price List, Section 4.1)

1. Service Date Change (Private Line Transport Services
Price List, Section 4.1.1)

SERVICE DATE CHANGE USOC NRC
- Per order OMC $19.95

2. Design Change (Private Line Transport Services Price List,
Section 4.1.2)

DESIGN CHANGE USOC NRC
- Per order H28 $122.38

3. Design Layout Report (DLR)
(Private Line Transport Services Price List, Section 4.1.5)

USOC NRC
- Additional mechanized copies DLZAX $2.50
- Hard copy report DLZHX 5.00
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

A. General (Private Line Transport Services Price List, Section 4.1)
(cont’d)

4. Telecommunications Service Priority (TSP) System
(Private Line Transport Services Price List, Section 4.1.7)

(cont’d)

PRIORITY INSTALLATION (PI)1 USOC NRC
PI Invocation
Includes System Development,
Verification and Confirmation
- Prime Service Vendor PIAPX $128.00
- Subcontractor PIASX 128.00

PRIORITY RESTORATION (PR) USOC NRC
PR Level Implementation
Includes System Development,
Verification and Confirmation
- Prime Service Vendor PR5PX $128.00
- Subcontractor PR5SX 128.00

PR LEVEL CHANGE ONLY USOC NRC

Includes Verification and Confirmation
- Prime Service Vendor PR8PX $5.00
- Subcontractor PR8SX 5.00

PR MAINTENANCE AND
ADMINISTRATION USOC

MONTHLY
RATE

Includes Reconciliation
- Prime Service Vendor PR9PX $1.75
- Subcontractor PR9SX 1.75

                                                                
1 When a service is ordered with both PI and PR, the associated nonrecurring charge for PR
  applies.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

A. General (Private Line Transport Services Price List, Section 4.1)
(cont’d)

5. Maintenance of Service (Private Line Transport Services
Price List, Section 4.1.10)

MAINTENANCE OF SERVICE PERIODS USOC NRC
Basic Time, per technician
- First 1/2 hour or fraction thereof MWNXX $82.08
- Each additional 1/2 hour or fraction thereof MVW1X 34.51
Overtime, per technician
- First 1/2 hour or fraction thereof MVWOX 90.41
- Each additional 1/2 hour or fraction thereof MVW2X 42.84
Premium Time, per technician
- First 1/2 hour or fraction thereof MVWPX 99.02
- Each additional 1/2 hour or fraction thereof MVW3X 51.45

6. Additional Engineering and Labor Charges
(Private Line Transport Services Price List, Section 4.1.13)

a. Charges for Additional Engineering

ADDITIONAL ENGINEERING PERIODS USOC NRC
Basic Time, per engineer
- First 1/2 hour or fraction thereof AEQXX $105.66
- Each additional 1/2 hour or fraction thereof AEQ1X 44.28
Overtime, per engineer
- First 1/2 hour or fraction thereof AEQOX 158.49
- Each additional 1/2 hour or fraction thereof AEQ2X 66.42
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

A. General (Private Line Transport Services Price List, Section 4.1)
(cont’d)

6. Additional Engineering and Labor Charges
(Private Line Transport Services Price List, Section 4.1.13)

(cont’d)

b. Charges for Additional Labor

ADDITIONAL LABOR-
INSTALLATION PERIODS USOC NRC

Overtime, per technician2

- First 1/2 hour or fraction thereof ALFOX $82.91
- Each additional 1/2 hour or fraction thereof ALF2X 43.01
Premium time, per technician2

- First 1/2 hour or fraction thereof ALFPX 91.35
- Each additional 1/2 hour or fraction thereof ALF3X 51.45

OTHER LABOR USOC NRC
Basic Time, per technician
- First 1/2 hour or fraction thereof ALGXX $77.84
- Each additional 1/2 hour or fraction thereof ALG1X 30.27
Overtime, per technician
- First 1/2 hour or fraction thereof ALGOX 80.34
- Each additional 1/2 hour or fraction thereof ALG2X 32.77
Premium Time, per technician
- First 1/2 hour or fraction thereof ALGPX 86.99
- Each additional 1/2 hour or fraction thereof ALG3X 39.42

                                                                
2 A call-out of a COMPANY employee at a time not consecutive with employee’s scheduled work
  period is subject to a minimum charge of four hours.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

A. General (Private Line Transport Services Price List, Section 4.1)
(cont’d)

7. Testing Charges (Private Line Transport Services Price List,
Section 4.1.16)

a. Additional Cooperative Acceptance Testing (ACAT)

USOC NRC
Basic Time, per technician
- First 1/2 hour or fraction thereof SNTXT $77.84
- Each additional 1/2 hour or fraction thereof SNT1T 30.27
Overtime, per technician2

- First 1/2 hour or fraction thereof SNTOT 80.34
- Each additional 1/2 hour or fraction thereof SNT2T 32.77
Premium Time, per technician2

- First 1/2 hour or fraction thereof SNTPT 86.99
- Each additional 1/2 hour or fraction thereof SNT3T 39.42

NONSCHEDULED TESTING (NST) USOC NRC
Basic Time, per technician
- First 1/2 hour or fraction thereof SNOXT $56.17
- Each additional 1/2 hour or fraction thereof SNO1T 32.39
Overtime, per technician2

- First 1/2 hour or fraction thereof SNOOT 61.59
- Each additional 1/2 hour or fraction thereof SNO2T 37.80
Premium Time, per technician2

- First 1/2 hour or fraction thereof SNOPT 69.22
- Each additional 1/2 hour or fraction thereof SNO3T 45.44

                                                                
2 A call-out of a COMPANY employee at a time not consecutive with employee’s scheduled work
  period is subject to a minimum charge of four hours.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

B. Provision of Private Line Transport Billing Information-Carriers
(Private Line Transport Services Price List, Section 4.2)

PROVISION OF STANDARD BILLING DETAIL
AND/OR INFORMATION IN MAGNETIC TAPE FORMAT USOC RATE

- Per record1 DMT ICB

DATA TRANSMISSION TO A CUSTOMER’S PREMISES
OF BILLING DETAIL AND/OR INFORMATION USOC RATE

- Per record transmitted1 BOD DT ICB

ADDITIONAL COPIES OF THE CUSTOMER’S MONTHLY BILL
OR SERVICE AND FEATURES RECORD IN STANDARD

PAPER OR MICROFICHE FORMAT USOC RATE
- Per page1 NOB NEL ICB
- Per microfiche record1 BOD FH ICB

                                                                
1 ICB rates and charges apply.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

C. Facilities Protection-Special Facilities Routing
(Private Line Transport Services Price List, Section 4.4)

1. Rates and Charges (Private Line Transport Services
Price List, Section 4.4.3)

DESCRIPTION USOC NRC1
MONTHLY

RATE
- Loop Diversity, per point of termination
  - Primary Route DEVX1 $50.00 $12.00
  - Secondary Route DEVX2 50.00 12.00
- Interoffice Diversity, per circuit
  - Primary Route DEWX1 50.00 10.00
  - Secondary Route DEWX2 50.00 10.00
- Avoidance per service, per occurrence AQV 50.00 12.00
- Alternate Pricing Arrangement
  - Diversity (per point of termination) SYD++ ICB ICB
  - Avoidance (per service, per occurrence) SYA++ ICB ICB

                                                                
1 Only one nonrecurring charge applies, per circuit or service, when more than one option is
  ordered for the same service, at the same time.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

D. Power Protection For High Voltage Environments
(Private Line Transport Services Price List, Section 4.5)

PROTECTION SERVICE TYPES1 USOC NRC MONTHLY RATE
- Type 1 Class B Service
  - Two-wire HVC $125.00 $35.30
  - Four-wire-metallic2 HVA 156.00 50.85
  - Four-wire-non-metallic HVD 156.00 50.85
- Type 2 Class B Service
  - Two-wire HVE 187.00 61.65
  - Four-wire2 HVB 282.00 123.30
- Type 3 Class A Service
  - Two-wire HVF 187.00 37.20
  - Four-wire HVG 282.00 74.40
- Type 3 Class B Service
  - Two-wire HVH 125.00 25.40
  - Four-wire HVJ 156.00 50.80
- Type 4 Class A Service
  - Two-wire HVK 187.00 37.20
  - Four-wire HVL 282.00 74.40

                                                                
1 These charges are in addition to Basic Exchange Telephone Service and/or the rate elements
  associated with the customer’s Private Line Transport Services.
2 Service is limited to a maximum ground potential rise of 4.0 KV RMS-1 1VS.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

D. Power Protection For High Voltage Environments
(Private Line Transport Services Price List, Section 4.5) (cont’d)

USOC NRC3

- Type 1 Class B Service
  - Two-wire HPP ICB
  - Four-wire-metallic2 HPM ICB
  - Four-wire-non-metallic HPS ICB
- Type 2 Class B Service
  - Two-wire HPU ICB
  - Four-wire2 HPN ICB
- Type 3 Class A Service
  - Two-wire HPW ICB
  - Four-wire HPY ICB
- Type 3 Class B Service
  - Two-wire HP1 ICB
  - Four-wire HP3 ICB
- Type 4 Class A Service
  - Two-wire HP5 ICB
  - Four-wire HP7 ICB

                                                                
3 This charge will be developed on an individual case basis, and is in addition to the rates and
  charges for the service(s) with which it is associated.
2 Service is limited to a maximum ground potential rise of 4.0 KV RMS-1 1VS.
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15. PRIVATE LINE TRANSPORT SERVICES

15.3 ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
(Private Line Transport Services Price List, Section 4) (cont’d)

E. Command A Link - Network Reconfiguration Service
(Private Line Transport Services Price List, Section 4.6)

1. Digital Crossconnect System Ports

MONTHLY RATE, PER PORT USOC MONTHLY RATE
- DS0 ports
  - 1 - 10 D1W1X $30.00
  - 11 - 50 D1W2X 27.00
  - 51 - 100 D1W3X 25.00
  - More than 100 D1W4X 24.00
- DS1 ports
  - 1 - 10 D1J1X 145.00
  - 11 - 50 D1J2X 125.00
  - 51 - 100 D1J3X 110.00
  - More than 100 D1J4X 95.00
- DS3 ports
  - First D3D 1,000.00
  - Each additional D3DAX 900.00

NONRECURRING CHARGES, PER PORT USOC NRC
- DS0 port D1W+X $25.00
- DS1 port D1J+X 425.00
- DS3 port D3D++ 500.00
- Virtual port VXO 15.00

2. Reconfiguration Options

RECONFIGURATION OPTION USOC NRC MONTHLY
RATE

- Dial-Up Access D2GDU $----- $35.00
- Attendant Access, per transaction D2GAA 30.00 ------
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5)

A. General (Private Line Transport Services Price List, Section 5.1)

1. Rate Stabilized and Discount Pricing
(Private Line Transport Services Price List, Section 5.1.6)

a. Discount Pricing Terms and Conditions

(1) Network Access Change (NAC) Discount
Pricing

(a)     NAC Discount Rate Elements

DISCOUNTED NETWORK
ACCESS CHANNEL USOC MONTHLY RATE

- Two-wire 1CL2X ICB
- Four-wire 1CL4X ICB
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

A. General (Private Line Transport Services Price List, Section 5.1)
(cont’d)

1. Rate Stabilized and Discount Pricing
(Private Line Transport Services Price List, Section 5.1.6)

(cont’d)

a. Discount Pricing Terms and Conditions (cont’d)

(1) Network Access Change (NAC) Discount
Pricing (cont’d)

(b)     NAC Discount Schedule,
         per two-wire NAC1

NAC QUANTITY MONTHLY RATE
1 to 20 $9.80
21 to 50 9.31
Over 50 NACS, per quarter mile2

1 3.87
2 4.25
3 4.65
4 5.22
5 5.66
6 6.10
7 6.88
8 7.33
9 7.99

10 9.26
11 9.80
12 11.69
13 13.20
14 13.78
15 14.61
16 16.35
17 17.06
18 17.67
19 18.17

                                                                
1 The four-wire rate is double the two-wire rate.
2 Rates are available for quote, for customers with more than 50 NACs who are located more
  than 20 quarter-miles from the Serving Wire Center.
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20 20.16
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3)

1. Low-Speed Data Service (Private Line Transport Services
Price List, Section 5.3.1)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $241.00
- Subsequent SCHAX 184.00
- Same Wire Center, Initial and Subsequent; applies only
  to MT3 and LS31 DC Channel SCHXX 95.00

NETWORK ACCESS CHANNEL (NAC),
 PER TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80
- Four-wire 1DC4X 19.60

CHANNEL PERFORMANCE (CP) USOC NRC MONTHLY RATE
- End-Link or Mid-Link,
  per termination
  - LS1 PCW3X $147.00 $18.70
  - LS2 PCW4X 22.00 2.64
  - MT3 PCWAX 37.00 1.10
  - TG1 PCW5X 139.00 17.60
  - TG2 PCW6X 134.00 18.70
  - Custom PJPLS ICB ICB
- End-to-End, per termination
  - LS31 Control Status Channel PCWSX 138.00 11.77
  - LS31 McCulloh Alarm-Type PCWTX 21.00 3.08
  - LS31 DC Channel PCWWX ------ 1.26
  - LS31 Telegraph
   - 0 to 75 Baud PCWUX 131.00 10.06
   - 0 to 150 Baud PCWVX 127.00 12.32
  - Custom PJPLS ICB ICB
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

1. Low-Speed Data Service (Private Line Transport Services
Price List, Section 5.3.1) (cont’d)

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55

OPTIONAL FEATURES
AND FUNCTIONS USOC NRC MONTHLY RATE

Bridging
- McCulloh Bridging, per port B5NHF $12.00 $5.00
- Telegraph Bridging, per port
  - 0 to 75 baud B5NJF 30.00 10.75
  - 0 to 150 baud B5NKF 127.00 11.20
- Direct Bridging per port BMW ------ 1.15
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

2. Voice Grade Service (Private Line Transport Services
Price List, Section 5.3.2)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $241.00
- Subsequent SCHAX 184.00

NETWORK ACCESS CHANNEL (NAC), PER
TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80
- Four-wire 1DC4X 19.60
- Four-wire - Central Office Termination1 1DCCX 1.00

CHANNEL PERFORMANCE (CP) USOC NRC MONTHLY RATE
End-Link or Mid-Link,
per termination
- Voice Grade 1
  - No Signaling PCWEX $25.00 $10.45
  - Loop-Start Signaling PCWYX 27.00 12.10
  - Ground-Start Signaling PCWJX 28.00 12.10
- Voice Grade 2
  - No Signaling PCWEX 32.00 6.82
  - Loop-Start Signaling
   - Type - LA PCWAX 161.00 11.60
   - Type - LB PCWBX 51.00 10.94
   - Type - LC PCWCX 43.00 8.52
   - Type - LO PJWCX 32.00 8.80
   - Type - LS PJWHX 32.00 8.80
  - SF Signaling PJWZX 283.00 65.99
  - Manual Ringdown PJWFX 35.00 11.77
  - Auto Ringdown PCWGX 45.00 11.66
  - Code-select ringdown PCWHX 71.00 31.90

                                                                
1 Applies only for each Voice Grade 33 trunk termination in a COMPANY central office switch.
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

2. Voice Grade Service (Private Line Transport Services
Price List, Section 5.3.2) (cont’d)

CHANNEL PERFORMANCE (CP) USOC NRC MONTHLY RATE
End-Link or Mid-Link,
per termination
- Voice Grade 3
  - No Signaling PCWEX $79.00 $8.91
  - Loop-Start Signaling PCWYX 7.00 12.10
  - Ground-Start Signaling PCWJX 8.00 9.57
  - E & M Signaling PCWKX 226.00 10.34
  - SF Signaling PCWZX 185.00 44.00
  - Reverse Battery Signaling PCW1X 125.00 8.91
  - Duplex Signaling
   - Type - DX PJWOX 135.00 20.02
   - Type - DY PJWPX 135.00 19.47
- Voice Grade 5
  - No Signaling PCWEX 36.00 16.50
  - Data Stream PCWLX 65.00 16.66
- Voice Grade 6
  - No Signaling PCWEX 51.00 16.50
  - Data Stream PCWLX 80.00 16.66
- Voice Grade 7
  - No Signaling PCWEX 49.00 13.20
  - Loop-Start Signaling
   - Type - LA PCWAX 175.00 26.40
   - Type - LB PCWBX 64.00 22.00
   - Type - LC PCWCX 57.00 19.80
   - Type - LO PJWCX 29.00 11.00
   - Type - LS PJWHX 29.00 11.00
  - Ground-Start Signaling PCWJX 30.00 12.10
  - E & M Signaling PCWKX 199.00 29.70
  - SF Signaling PCWZX 402.00 73.69
  - Duplex Signaling
   - Type - DX PJWOX 135.00 20.02
   - Type - DY PJWPX 135.00 19.47
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

2. Voice Grade Service (Private Line Transport Services
Price List, Section 5.3.2) (cont’d)

CHANNEL PERFORMANCE (CP) USOC NRC MONTHLY RATE
End-Link or Mid-Link,
per termination
- Voice Grade 8
  - Loop-Start Signaling PCWYX $340.00 $72.59
  - E & M Signaling PCWKX 205.00 29.70
  - SF Signaling PCWZX 73.00 11.00
- Voice Grade 9
  - No Signaling PCWEX 78.00 15.40
  - E & M Signaling PCWKX 141.00 20.90
  - SF Signaling PCWZX 140.00 25.30
- Voice Grade 10
  - No Signaling PCWEX 110.00 4.78
  - Data Stream PCWLX 80.00 16.66
- Voice Grade 12
  - No Signaling PCWEX 118.00 16.50
  - Data Stream PCWLX 118.00 16.66
- Voice Grade Basic
  - No Signaling PCWEX 3.00 1.10
- Custom PJPVG ICB ICB
- Voice Grade 32
  - No Signaling PCWEX 128.00 6.82
  - Loop-Start Signaling
   - Type - LA PCWAX 101.00 11.60
   - Type - LB PCWBX 22.00 10.94
   - Type - LC PCWCX 15.00 8.52
   - Type - LG PCW8X 165.00 21.23
   - Type - LO PJWCX 15.00 8.80
   - Type - LS PJWHX 15.00 8.80
  - Manual Ringdown PCWFX 43.00 11.77
  - Auto Ringdown PCWGX 22.00 11.66
  - Code-select Ringdown PCWHX 43.00 14.90
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

2. Voice Grade Service (Private Line Transport Services
Price List, Section 5.3.2) (cont’d)

CHANNEL PERFORMANCE (CP) USOC NRC MONTHLY RATE
End-Link or Mid-Link,
per termination
- Voice Grade 33
  - No Signaling PCWEX $126.00 $8.91
  - Ground-Start Signaling PCWJX 15.00 9.57
  - E & M Signaling PCWKX 74.00 10.34
  - Reverse Battery Signaling2 PCW1X 235.00 7.81
- Voice Grade 36
  - No Signaling PCWEX 127.00 6.71
  - Data Stream PCWLX 127.00 16.66
- Voice Grade Basic
  - No Signaling PCWEX 3.00 1.10
- Custom PJPVG ICB ICB

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55

                                                                
2 Available to Radio Common Careers within the same wire center only.,



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 15
Original Page No. 21

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

2. Voice Grade Service (Private Line Transport Services
Price List, Section 5.3.2) (cont’d)

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
MONTHLY

RATE
Bridging
- Resistive Bridging (Voice/Data), per port
  - Two-wire B5NA2 $------ $17.45
  - Four-wire B5NA4 20.00 12.95
- Bridge Lifter, per port BLBV2 30.00 5.15
- Split Frequency Bridging, per port
  - Two-wire B5NVB 26.00 ------
  - Four-wire B5NVC 21.00 5.15
- Passive Bridging, per port B5NVP ------- 1.00
- Summation Bridging, per port B5NVS 22.00 15.55
- Transfer Arrangement, per port
  - Two-wire USY2X 39.00 5.50
  - Four-wire USY4X 38.00 8.80

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
MONTHLY

RATE
Conditioning, per NAC
- End-Link or Mid-Link Application
  - C Conditioning X1CPT $65.00 $2.00
  - Data Capability XDCPT 31.00 -----
  - Improved Attenuation Distortion UHW 16.00 -----
  - Improved Envelope Delay UHY 55.00 14.60

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
Conditioning, per NAC
- End-to-End Application
  - C1 Conditioning O1B $58.00
  - C2 Conditioning O2B 58.00
  - C3 Conditioning O3B 58.00
  - C4 Conditioning O1D 58.00
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

2. Voice Grade Service (Private Line Transport Services
Price List, Section 5.3.2) (cont’d)

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
MONTHLY

RATE
- Data Enhancement
  (End-to-End Application), per NAC 3BE $58.00 $-------
- Effective Four-Wire Transmission,
  per NAC (at the two-wire interface) HBD 131.00 10.20
- Equal Level Echo Path Loss, per NAC ORP 23.00 4.75
- Improved Return Loss, per NAC 1QA2W 28.00 3.70
- Improved Termination, per NAC CP6 112.00 11.90

OPTIONAL FEATURES AND FUNCTIONS USOC MONTHLY RATE
Data Channel Terminating Equipment, per NAC
- Option 1
  - Central Office Powered Data Equalization
    with 2713 Hz tone LBA $2.60
- Option 2
  - Customer Powered DTMF, addressable loop
    back LBD 3.55
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

3. Local Area Data Service (LADS)
(Private Line Transport Services Price List, Section 5.3.3)

SERVICE PROVISIONING CHARGE USOC NRC
- Same wire center, initial and subsequent SCHXX $95.00

NETWORK ACCESS CHANNEL (NAC),
PER TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80
- Four-wire 1DC4X 19.60

CHANNEL PERFORMANCE (CP) USOC MONTHLY RATE
- Per termination PCWXX $1.76

USOC NRC MONTHLY RATE
- Transport Mileage (TM) N/A [3] [3]

4. Audio Service (Private Line Transport Services Price List,
Section 5.3.4)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $241.00
- Subsequent SCHAX 184.00

NETWORK ACCESS CHANNEL (NAC),
PER TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80

                                                                
3 Not applicable.
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

4. Audio Service (Private Line Transport Services Price List,
Section 5.3.4) (cont’d)

CHANNEL PERFORMANCE (CP) USOC NRC
MONTHLY

RATE
- End-Link of Mid-Link,
  per termination
  - AP1 (3.5 kHz) PJW1X $2.00 $0.38
  - AP2 (5.0 kHz) PJW2X 211.00 18.70
  - AP3 (8.0 kHz) PJW3X 212.00 19.80
  - AP4 (15.0 kHz) PJWBX 265.00 37.40
  - Custom PJPAP ICB ICB
- End-to-End, per termination
  - AP31 (3.0 kHz) non-equalized PCWNX 2.00 0.38
  - AP32 (5.0 kHz) equalized PCWOX 264.00 14.08
  - AP33 (8.0 kHz) equalized PCWQX 265.00 15.07
  - AP34 (15.0 kHz) equalized PJW5X 265.00 37.40
  - Custom PJPAP ICB ICB

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
API or AP31
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

4. Audio Service (Private Line Transport Services Price List,
Section 5.3.4) (cont’d)

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
AP2 or AP32
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $28.40
  - Per mile 3LBXA 5.40
- Over 8 to 25
  - Fixed FQYX2 33.20
  - Per mile 3LBXB 4.50
- Over 25 to 50
  - Fixed FQYX3 47.20
  - Per mile 3LBXC 3.80
- Over 50
  - Fixed FQYX4 80.70
  - Per mile 3LBXD 3.10
AP3 or AP33
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 42.60
  - Per mile 3LBXA 8.10
- Over 8 to 25
  - Fixed FQYX2 49.80
  - Per mile 3LBXB 6.75
- Over 25 to 50
  - Fixed FQYX3 70.80
  - Per mile 3LBXC 5.70
- Over 50
  - Fixed FQYX4 121.05
  - Per mile 3LBXD 4.65
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

4. Audio Service (Private Line Transport Services Price List,
Section 5.3.4) (cont’d)

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
AP4 or AP34
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $85.20
  - Per mile 3LBXA 16.20
- Over 8 to 25
  - Fixed FQYX2 99.60
  - Per mile 3LBXB 13.50
- Over 25 to 50
  - Fixed FQYX3 141.60
  - Per mile 3LBXC 11.40
- Over 50
  - Fixed FQYX4 242.10
  - Per mile 3LBXD 9.30

OPTIONAL FEATURES
AND FUNCTIONS USOC NRC MONTHLY RATE

Bridging, per port
- AP1/AP31 - 3.5/3.0 kHz BCNPT $2.00 $4.50
- AP2/AP32 - 5.0 kHz BCNPT ----- 0.85
- AP3/AP33 - 8.0 kHz BCNPT ----- 1.15
- AP4/AP34 - 15.0 kHz BCNPT 25.00 15.00
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

5. Digital Data Service/CITIZENS DIGITAL I Service (US 
WEST’S

DIGICOM I Service)(Private Line Transport Services Price 
List, Section 5.3.5)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $265.00
- Subsequent SCHAX 184.00

NETWORK ACCESS CHANNEL (NAC),
PER TERMINATION USOC MONTHLY RATE

- Four-wire 1DC4X $22.50

CHANNEL PERFORMANCE (CP) USOC NRC
MONTHLY

RATE
- End-to-End, per termination
  - 2.4 kbps PJWUX $97.50 $36.00
  - 4.8 kbps PJWVX 97.50 37.50
  - 9.6 kbps PJWWX 97.50 39.15
  - 56 kbps PJWYX 97.50 40.50

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55

OPTIONAL FEATURES
AND FUNCTIONS USOC MONTHLY RATE

Bridging, per port BCNDA $15.00



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 15
Original Page No. 28

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

6. Digital Data Service (Private Line Transport Services
Price List, Section 5.3.6)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $265.00
- Subsequent SCHAX 184.00

NETWORK ACCESS CHANNEL (NAC),
PER TERMINATION USOC MONTHLY RATE

- Four-wire 1DC4X $22.50

CHANNEL PERFORMANCE (CP) USOC NRC
MONTHLY

RATE
- End-Link or Mid-Link,
  per termination
  - 2.4 kbps PJWQX $97.50 $50.00
  - 4.8 kbps PJWRX 97.50 55.00
  - 9.6 kbps PJWSX 97.50 65.00
  - 19.2 kbps PJW7X 97.50 70.00
  - 56 kbit/s PJWTX 97.50 75.00
  - 64 kbit/s PM2LX 97.50 80.00
- End-to-End, per termination
  - 2.4 kbps PJWUX 97.50 50.00
  - 4.8 kbps PJWVX 97.50 55.00
  - 9.6 kbps PJWWX 97.50 65.00
  - 19.2 kbps PMW8X 97.50 70.00
  - 56 kbit/s PJWYX 97.50 75.00
  - 64 kbit/s PM2KX 97.50 80.00

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
- Non-Metropolitan Service Area XUWDN $40.00
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

6. Digital Data Service (Private Line Transport Services
Price List, Section 5.3.6) ) (cont’d)

OPTIONAL FEATURES AND FUNCTIONS USOC NRC
MONTHLY

RATE
- Bridging, per port BCNDA $----- $15.00
- Secondary Channel, per point of termination4 SCA 125.00 15.00
- Central Office Multiplexing, per arrangement5

  - DSO to Subrates
   - Up to twenty 2.4 kbit/s services SU24 100.00 90.00
   - Up to ten 4.8 kbit/s services QSU48 70.00 80.00
   - Up to five 9.6 kbit/s services QSU96 45.00 70.00
- Central Office Multiplexer to Multiplexer
  Connecting Arrangement, per arrangement
  - Subrate to Subrate PYVD5 12.00 8.00
  - Subrate to Subrate with Secondary Channel PYVD7 12.00 8.00
  - DSO to DSO PYVD4 12.00 8.00
  - DSO to DSO with Secondary Channel PYVD6 12.00 8.00

                                                                
4 The nonrecurring charge applies when this feature is installed subsequent to the initial
  installation of service.
5 The nonrecurring charge applies when the Multiplexer is not installed at the same time as a
  DDS Network Access Channel.
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15. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

7. DS1 Services (Private Line Transport Services Price List,
Section 5.3.7)

MONTH-TO-MONTH USOC NRC MONTHLY RATE
- Channel Termination -
  Initial, per termination
  - 1 through 5 circuits T7TGG $600.00 $150.00
  - 6 circuits and above T7TGH 600.00 142.50
- Channel Termination -
  Subsequent, per termination
  - 1 through 5 circuits T7TGG 400.00 150.00
  - 6 circuits and above T7TGH 400.00 142.50

TRANSPORT MILEAGE (TM)6 USOC NRC
MONTHLY

RATE
Mileage Bands
- 1 through 5 circuits
  - Over 0 to 8
   - Fixed XUWP1 $305.00 $150.00
   - Per mile JZ3PA 11.00
  - Over 8 to 25
   - Fixed XUWP2 305.00 200.00
   - Per mile JZ3PB 15.00
  - Over 25 to 50
   - Fixed XUWP3 305.00 250.00
   - Per mile JZ3PC 17.00
  - Over 50
   - Fixed XUWP4 305.00 250.00
   - Per mile JZ3PD 17.00

                                                                
6 Nonrecurring charges apply to Transport Mileage when installed without a Channel
  Termination.
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

7. DS1 Services (Private Line Transport Services Price List,
Section 5.3.7) (cont’d)

TRANSPORT MILEAGE (TM)6 USOC NRC
MONTHLY

RATE
Mileage Bands
- 6 circuits and above
  - Over 0 to 8
   - Fixed XUWQ1 $305.00 $142.50
   - Per mile JZ3QA 10.45
  - Over 8 to 25
   - Fixed XUWQ2 305.00 190.00
   - Per mile JZ3QB 14.25
  - Over 25 to 50
   - Fixed XUWQ3 305.00 237.50
   - Per mile JZ3QC 16.15
  - Over 50
   - Fixed XUWQ4 305.00 237.50
   - Per mile JZ3QD 16.15

                                                                
6 Nonrecurring charges apply to Transport Mileage when installed without a Channel
  Termination.



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 15
Original Page No. 32

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

7. DS1 Services (Private Line Transport Services Price List,
Section 5.3.7) (cont’d)

OPTIONAL FEATURES
AND FUNCTIONS USOC NRC

MONTHLY
RATE

- Central Office Multiplexing,
  per arrangement7

  - DS1 to Voice/Data MQ1 $150.00 $300.00
  - DS1 to DSO QMU 150.00 300.00
- Central Office Multiplexer to
  Multiplexer Connecting
  Arrangement per Arrangement
  - Between two multiplexer at the
    DS1 level PYVM8 30.00 5.00
  - Between two multiplexer at the
    DS1 level and optioned for B8ZS
    line code PYVM9 30.00 5.00
- Clear Channel Capability,
  per termination B8ZS ICB ICB
- Central Office 1.544 Mbit/s
  Connecting Channel, per channel
  - Between two different 1.544
    Mbit/s not installed as one
    service CU5BD 30.00 3.00

                                                                
7 Nonrecurring charges apply when multiplexing is not installed at the same time as a Channel
  Termination.
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

8. DS3 Service (Private Line Transport Services Price List,
Section 5.3.8)

MONTH-TO-MONTH USOC NRC MONTHLY RATE
Channel Termination -
  per termination
- Electrical Interface
  - Capacity of 1 THJAX $600.00 $1,350.00
  - Capacity of 2 THJEX 1,936.00
   - Per DS3 - Initial TH5EX 600.00 160.00
   - Per DS3 - Subsequent TH5EX 450.00 160.00

TRANSPORT MILEAGE (TM)6 USOC NRC
MONTHLY

RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYU2 $305.00 $310.00
  - Per mile 1U5W2 43.00
- Over 8 to 25
  - Fixed FQYU3 305.00 350.00
  - Per mile 1U5W3 43.00
- Over 25 to 50
  - Fixed FQYU4 305.00 380.00
  - Per mile 1U2W4 44.00
- Over 50
  - Fixed FQYU5 305.00 410.00
  - Per mile 1U5W5 50.00

                                                                
6 Nonrecurring charges apply to Transport Mileage when installed without a Channel
  Termination.



COMPETITIVE CUSTOMER SERVICES PRICE LIST

CITIZENS TELECOMMUNICATIONS COMPANY  Section 15
Original Page No. 34

OREGON

ISSUED:  May 23, 1997 EFFECTIVE:  May 23, 1997
F. Wayne Lafferty

Assistant Vice President
3 High Ridge Park, Stamford, CT 06905

5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

8. DS3 Service (Private Line Transport Services Price List,
Section 5.3.8) (cont’d)

OPTIONAL FEATURES
AND FUNCTIONS USOC NRC

MONTHLY
RATE

- Central Office Multiplexing,
  per arrangement7

  - DS3 to DS1 MQ3 $93.50 $257.00
- Central Office Connecting
  Channel, per arrangement
  - Between two different DS3
    services installed as two
    separate services CU5MN 27.00 3.00

9. Remote Central Office Service
(Private Line Transport Services Price List, Section 5.3.9)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $241.00
- Subsequent SCHAX 184.00

NETWORK ACCESS CHANNEL (NAC),
PER TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80

CHANNEL PERFORMANCE,
PER TERMINATION USOC NRC

MONTHLY
RATE

- Loop-Start Signaling PJWFX $175.00 $11.27
- Ground-Start Signaling PJWMX 195.00 11.27

                                                                
7 Nonrecurring charges apply when multiplexing is not installed at the same time as a Channel
  Termination.
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

9. Remote Central Office Service
(Private Line Transport Services Price List, Section 5.3.9)

(cont’d)

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55

10. Simultaneous Voice Data Service
(Private Line Transport Services Price List, Section 5.3.10)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $240.00
- Subsequent SCHAX 121.00

NETWORK ACCESS CHANNEL - DERIVED (NAC),
PER TERMINATION USOC

- Two-wire 1RSAT
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

10. Simultaneous Voice Data Service
(Private Line Transport Services Price List, Section 5.3.10)

(cont’d)

CHANNEL PERFORMANCE (CP) USOC NRC MONTHLY RATE
End-Link or Mid-Line,
per termination
- 2.4 kbit/s
  - Month-to-month PMWMX $105.00 $20.00
- 4.8 kbit/s
  - Month-to-month PMWNX 105.00 23.00
- 9.6 kbit/s
  - Month-to-month PMWOX 105.00 26.00
- 19.2 kbit/s
  - Month-to-month PMWPX 105.00 32.00
End-To-End, per termination
- 2.4 kbit/s
  - Month-to-month PMWHX 105.00 20.00
- 4.8 kbit/s
  - Month-to-month PMWJX 105.00 23.00
- 9.6 kbit/s
  - Month-to-month PMWKX 105.00 26.00
- 19.2 kbit/s
  - Month-to-month PMWLX 105.00 32.00

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYV1 $30.00
  - Per mile JZ3VA 0.95
- Over 8 to 25
  - Fixed FQYV2 30.00
  - Per mile JZ3VB 0.90
- Over 25 to 50
  - Fixed FQYV3 30.00
  - Per mile JZ3VC 0.85
- Over 50
  - Fixed FQYV4 35.00
  - Per mile JZ3VD 0.80
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

10. Simultaneous Voice Data Service
(Private Line Transport Services Price List, Section 5.3.10)

(cont’d)

OPTIONAL FEATURES
AND FUNCTIONS USOC NRC MONTHLY RATE

Central Office Multiplexing,
per Arrangement
- DSO to Subrates
  - Up to 20 2.4 kbit/s services QSU24 $100.00 $90.00
  - Up to 10 4.8 kbit/s services QSU48 70.00 80.00
  - Up to 5 9.6 kbit/s services QSU96 45.00 70.00
Central Office Mulitplexer to
Multiplexer Connecting
Arrangement, per Arrangement
- Subrate to Subrate PYVD5 12.00 8.00
- DSO to DSO PYVD4 12.00 8.00

11. Exchange Service Extensions (Non-PBX)
(Private Line Transport Services Price List, Section 5.3.11)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $241.00
- Subsequent SCHAX 184.00
- Same Wire Center, Initial and Subsequent SCHAXX 95.00

NETWORK ACCESS CHANNEL -
DERIVED (NAC), PER TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80

CHANNEL PERFORMANCE (CP) USOC NRC
MONTHLY

RATE
- Per termination PJWGX $15.00 $5.50
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

11. Exchange Service Extensions (Non-PBX)
(Private Line Transport Services Price List, Section 5.3.11)

(cont’d)

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55

12. Telephone Answering Service
(Private Line Transport Services Price List, Section 5.3.12)

SERVICE PROVISIONING CHARGE USOC NRC
- Initial SCH $241.00
- Subsequent SCHAX 184.00

NETWORK ACCESS CHANNEL -
DERIVED (NAC), PER TERMINATION USOC MONTHLY RATE

- Two-wire 1DC2X $9.80

CHANNEL PERFORMANCE (CP) USOC NRC
MONTHLY

RATE
- Per termination PJWJX $15.00 $5.50
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5. PRIVATE LINE TRANSPORT SERVICES

15.4 SERVICES (Private Line Transport Services Price List, Section 5) (cont’d)

B. Rates and Charges (Private Line Transport Services Price List,
Section 5.3) (cont’d)

12. Telephone Answering Service
(Private Line Transport Services Price List, Section 5.3.12)

(cont’d)

TRANSPORT MILEAGE (TM) USOC MONTHLY RATE
Mileage Bands
- Over 0 to 8
  - Fixed FQYX1 $14.20
  - Per mile 3LBXA 2.70
- Over 8 to 25
  - Fixed FQYX2 16.60
  - Per mile 3LBXB 2.25
- Over 25 to 50
  - Fixed FQYX3 23.60
  - Per mile 3LBXC 1.90
- Over 50
  - Fixed FQYX4 40.35
  - Per mile 3LBXD 1.55

OPTIONAL FEATURES
AND FUNCTIONS USOC NRC MONTHLY RATE

Telephone Answering Service
with Privacy
(Key Arrangements)
- CO Relay, each C97 $13.00 $1.50
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16.  SPECIAL PRICING ARRANGEMENTS AND PROMOTIONAL DISCOUNTS

16.1 CUSTOMER TRANSFER PRICING ARRANGEMENTS

The Customer Transfer Charge mayl be waived for customers changing their
service from another Local Exchange Carrier to CITIZENS TELECOM.
Customers changing their service to another Local Exchange Carriers within
twelve (12) months of beginning service with CITIZENS TELECOM will have the
waiver canceled and be required to pay the Customer Transfer Charge.

16.2 PROMOTIONAL DISCOUNT FOR SUBSCRIBING TO CITIZENS TELECOM 
LONG DISTANCE SERVICE

Customers who subscribe to CITIZENS TELECOM Long Distance (MTS) Service
in addition to CITIZENS TELECOM local services will be entitled to discounts on
the monthly recurring charges for the services indicated:

16.2.1. Discount
     DISCOUNT

Monthly long distance bill less than $50.00 per line 0.0%

Monthly long distance bill greater than $50.00 per line 5.0%

Monthly long distance bill greater than $250.00 per line 5.0%

16.2.2 Services on which discount is applicable:

a. Basic Exchange Services
b. PBX Trunks
c. ISDN
d. Frame Relay
e. Premium Services (Custom Calling Services)
f. Directory Listings
g. Centrex

16.2.3 Services to which discount is not applicable:

a. Nonrecurring (Service) Charges
b. Private Line Services


